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If	you	see	Your	PC/Device	needs	to	be	repaired,	The	Boot	Configuration	Data	for	your	PC	is	missing	or	contains	errors,	Error	code	0xc00000f,	you	can	follow	these	tips	to	troubleshoot	and	resolve	the	issue	on	Windows	11	or	Windows	10.Your	PC/Device	needs	to	be	repaired,	0xc00000fThis	error	mainly	occurs	when	the	BCD	or	Boot	Configuration	Data
is	corrupted	due	to	some	issues.	The	simplest	solution	is	to	rebuild	the	Boot	Configuration	Data	on	your	computer.	You	can	do	that	using	Command	Prompt.However,	as	your	PC	is	not	booting	up,	you	need	to	follow	a	method	to	get	it	done.Error	0xc000000f,	The	Boot	Configuration	Data	for	your	PC	is	missing	or	contains	errorsTo	fix	error	code
0xc00000f	on	Windows	11/10,	follow	these	steps:Rebuild	BCDRun	ChkdskReset	this	PCTo	learn	more	about	these	steps,	continue	reading.1]	Rebuild	BCDGenerally,	you	can	open	the	Advanced	Startup	Options	using	Windows	Settings.	However,	if	you	have	got	this	error,	chances	are	you	are	not	able	to	access	your	computer	or	log	into	your	user
account.	If	so,	you	need	to	follow	a	different	method.In	this	case,	restart	your	computer	three	to	four	times	continuously.	At	one	point,	your	PC	will	show	the	Advanced	Startup	Options	on	your	screen.	Following	that,	you	can	go	to	Troubleshoot	>	Advanced	options	>	Command	Prompt.Once	the	Command	Prompt	is	opened,	enter	this	command:bootrec
/rebuildbcdIt	is	also	recommended	to	repair	and	rebuild	Master	Boot	Record	or	MBR	as	well.	For	that,	you	need	to	enter	these	commands:bootrec	/RebuildBcd	bootrec	/fixMbr	bootrec	/fixbootOnce	your	PC	is	done	with	all	the	processing,	you	can	reboot	your	PC.2]	Run	ChkdskIf	you	have	a	faulty	hard	drive,	the	same	issue	might	occur	on	your
computer.	The	best	way	to	check	for	hard	disk	problems	is	by	using	the	in-built	utility	called	Chkdsk.	There	are	many	Chkdsk	parameters	–	but	you	need	to	use	this	command:chkdsk	C:	/f	/rTo	use	this	command,	you	must	open	the	Command	Prompt	with	administrator	rights.	To	do	this,	open	the	Advanced	Startup	Options	window,	and	go	to
Troubleshoot	>	Advanced	options	>	Command	Prompt.It	might	take	a	few	minutes	to	complete.	Do	not	close	the	window	or	restart	your	computer	in	between.3]	Reset	this	PCIf	this	problem	started	appearing	after	installing	an	app	or	driver,	you	might	not	be	able	to	fix	it	by	rebuilding	the	BCD	or	running	Chkdsk.	In	that	case,	you	must	reset	your	PC.
For	that,	open	the	Advanced	Startup	Options	and	select	Troubleshoot	>	Reset	this	PC.However,	you	can	choose	the	Keep	my	files	option	to	retain	all	the	files	while	resetting	all	settings.	Once	you	are	done	with	this	step,	you	will	be	able	to	use	your	computer	normally.Note:	If	you	are	using	Windows	10,	try	disabling	Secure	Boot.	However,	it	might	not
work	for	Windows	11	users	since	Secure	Boot	is	one	of	the	requirements	for	using	Windows	11.How	do	I	fix	error	0xc000000f?To	fix	error	0xc000000f	in	Windows	11/10,	you	need	to	follow	the	aforementioned	solutions.	The	first	thing	you	need	to	do	is	rebuild	the	Boot	Configuration	Data.	Then,	you	can	run	the	Chkdsk	command.	However,	if	nothing
helps,	you	must	reset	your	PC.What	is	error	code	0xc000000d?Error	code	0xc000000d	appears	when	the	BCD	or	Boot	Configuration	Data	is	missing	or	corrupted.	If	you	get	the	Your	PC	needs	to	be	repaired	error	with	error	code	0xc000000d;	you	can	follow	these	solutions.	For	example,	you	can	run	the	Automatic	Startup	Repair,	rebuild	BCD,	use
System	Restore	point,	etc.That’s	all!	Hope	this	guide	helped.Related	reads:0xc0000454,	Boot	configuration	data	for	your	PC	is	missingBoot	Configuration	Data	file	is	missing	some	required	information,	0xc0000034Error	0xc0000185,	Boot	Configuration	Data	is	missingYour	PC	needs	to	be	repaired,	Error	0x0000098Error	Code	0xc000000d,	Your	PC
needs	to	be	repaired0xc000014C	error	attempting	to	read	the	Boot	Configuration	Data.	The	error	code:	0xc000000f	at	startup		"When	I	start	my	HP	Pavilion	laptop	with	Windows	10	installed,	it	stuck	at	a	blue	screen,	saying	that	"Your	PC	needs	to	be	repaired.	The	Boot	Configuration	Data	file	doesn’t	contain	valid	information	for	an	operating	system.
File:\BOOT\BCD.	Error	code:	0xc000000f."	Can	you	tell	me	how	to	fix	Error	Code:	0xc000000f	in	HP	computer?	"	Analysis	for	error	code:	0xc000000f	in	HP	Before	getting	into	solutions	for	Error	Code:	0xc000000f	in	Windows	10	HP	PC,	you	can	have	a	basic	understanding	of	Boot	Configuration	Data	(BCD).	BCD,	a	database,	is	rather	essential	for
loading	and	running	operating	system.	If	there	is	something	wrong	with	it,	you	can	encounter	0xc000000f	error.	This	error	may	happen	due	to	hardware	or	software	change,	unexpected	shutdown,	hard	drive	failure	and	etc.	Effective	solutions	for	boot	failure	Here	offers	you	different	valid	solutions	for	“Your	PC	needs	to	be	repaired	with	0xc000000f
error	code”	in	Windows	10	HP	computer.	Read	it	and	choose	proper	ways.	✔	When	you	have	Windows	installation	disc	If	Windows	installation	CD/DVD	is	at	hand,	you	can	fix	Windows	10	boot	failure	automatically,	rebuild	BCD	or	check	disk	from	Command	Prompt.	A.	Run	Startup	Repair	1.	Insert	the	Windows	installation	media	into	your	HP	computer
that	needs	repairing.	2.	Boot	it	and	press	certain	key	to	enter	BIOS	to	boot	from	the	installation	disc.	3.	In	Install	Now	screen,	click	Repair	your	computer	and	go	to	Troubleshoot	>	Advanced	options.	4.	Select	Startup	Repair	and	choose	the	operating	system	Windows	10.	5.	Wait	patiently	for	the	repairing	process	to	complete.	After	that	you	can	boot
from	your	system	hard	drive	to	see	whether	the	error	is	resolved.	B.	Access	Command	Prompt	If	Startup	Repair	not	working,	in	Advanced	options	window,	you	can	choose	Command	Prompt	.	To	rebuild	BCD,	you	can	run:	■	bootrec	/fixmbr	■	bootrec	/fixboot	■	bootrec	/scanos	■	bootrec	/rebuildbcd	To	Check	and	fix	errors	for	system	disk,	type	the
following	command	and	hit	Enter	key:	chkdsk	C:	/f	/r	(where	“C”	is	drive	letter	of	the	system	partition)	✔	If	you	can’t	find	Windows	installation	disc	Supposed	that	you	have	no	Windows	installation	disc,	or	unfamiliar	with	commands	line	operation,	you	can	try	a	powerful	GUI	windows	boot	repair	tool,	AOMEI	Partition	Assistant	Professional,	to	fix
0xc000000f	error	without	disc.	It	enables	you	create	a	bootable	USB	drive	and	enter	WinPE	environment	to	rebuild	MBR	or	check	disk.	Let’s	see	how	it	works.	Step	1.	Insert	a	blank	USB	into	a	working	computer	(the	USB	should	be	at	least	16GB).	Download	the	demo	version,	install	and	run	it	on	this	computer.	Step	2.	In	the	main	interface,	click	Make
Bootable	Media	under	Tools	menu	and	do	as	the	following	prompts	to	create	a	bootable	USB	drive.	Step	3.	Insert	the	USB	to	your	HP	computer	that	has	boot	issue	and	boot	from	the	USB	drive.	Once	login,	AOMEI	Partition	Assistant	Professional	will	load	and	start	automatically.	Right	click	the	system	disk	and	choose	Rebuild	MBR.	Step	4.	Choose	a
proper	MBR	type	for	your	Windows	operating	system	and	click	OK.	Step	5.	Returning	to	the	main	interface,	click	Apply	and	Proceed	to	execute	the	operation.	✍	Notes:	◆	If	you	want	to	check	and	fix	errors	for	system	partition,	in	the	main	console,	right	click	the	partition,	go	to	Advanced	>	Check	Partition	;	choose	the	first	option	in	the	pop-up	window
and	click	OK.	◆	AOMEI	Partition	Assistant	Professional	is	compatible	with	Windows	10/8.1/7,	XP,	and	Vista.	To	repair	Windows	Server	without	disc,	turn	to	its	Server	edition.	Further	reading	It’s	not	an	easy	task	to	fix	Error	code:	0xc000000f	or	other	boot	failure	in	HP	PC	or	other	PCs.	Even	there	are	chances	that	you	can’t	fix	Windows	boot	failure
after	all.	Acutely,	preparations	are	better	than	all	solutions	after	system	crashes.	To	avoid	the	time-consuming	and	annoying	repairing	process,	you	can	back	up	operating	system	or	clone	operating	system	drive	to	another	place	in	advance.		Share	—	copy	and	redistribute	the	material	in	any	medium	or	format	for	any	purpose,	even	commercially.	Adapt
—	remix,	transform,	and	build	upon	the	material	for	any	purpose,	even	commercially.	The	licensor	cannot	revoke	these	freedoms	as	long	as	you	follow	the	license	terms.	Attribution	—	You	must	give	appropriate	credit	,	provide	a	link	to	the	license,	and	indicate	if	changes	were	made	.	You	may	do	so	in	any	reasonable	manner,	but	not	in	any	way	that
suggests	the	licensor	endorses	you	or	your	use.	ShareAlike	—	If	you	remix,	transform,	or	build	upon	the	material,	you	must	distribute	your	contributions	under	the	same	license	as	the	original.	No	additional	restrictions	—	You	may	not	apply	legal	terms	or	technological	measures	that	legally	restrict	others	from	doing	anything	the	license	permits.	You
do	not	have	to	comply	with	the	license	for	elements	of	the	material	in	the	public	domain	or	where	your	use	is	permitted	by	an	applicable	exception	or	limitation	.	No	warranties	are	given.	The	license	may	not	give	you	all	of	the	permissions	necessary	for	your	intended	use.	For	example,	other	rights	such	as	publicity,	privacy,	or	moral	rights	may	limit
how	you	use	the	material.	An	0xc000000f	error	code	message	in	Windows	10,	Windows	8,	and	Windows	7	typically	appears	after	an	operating	system	update	or	after	the	installation	of	a	new	program.	It	may	look	something	like	the	following:	Error	0xc000000f	almost	always	appears	after	a	Windows	computer	has	powered	back	on	or	after	a	restart	as
a	way	to	inform	the	user	that	the	Windows	operating	system	was	unable	to	complete	its	startup.	This	tech	issue	has	been	known	to	affect	both	32-bit	and	64-bit	versions	of	the	Windows	10,	Windows	8,	and	Windows	7	operating	systems.	Several	solutions	have	been	known	to	fix	it	and	get	devices	up	and	running	properly	again.	Follow	the	on-screen
instructions.	Usually,	an	0xc00000f	error	code	is	accompanied	by	a	few	actionable	tips	for	repairing	your	Windows	device	or	restarting	it.	If	the	device	is	unresponsive,	the	suggested	tips	don't	work,	or	you	aren't	provided	with	any	system	tips,	continue	to	the	next	step.	Perform	a	soft	reset.	Press	and	hold	the	power	button	on	the	Windows	device	for
at	least	10	seconds.	After	the	device	turns	off,	wait	a	few	seconds,	then	press	the	button	once	more	to	turn	it	on.	This	is	a	simple	trick	but	can	often	fix	any	temporary	glitches	or	bugs.	If	you	get	your	Windows	device	working	properly	again,	perform	a	system	update	that	can	repair	corrupted	files,	and	prevent	this	situation	from	happening	again.	You
may	also	want	to	perform	an	Error	Check	on	each	drive.	Remove	any	external	drives.	This	has	been	known	to	fix	the	0xc00000f	error	code	on	occasion.	Turn	off	the	Windows	device,	disconnect	any	external	hard	drives,	and	then	turn	the	device	back	on.	You	may	want	to	remove	any	connected	USB	storage	devices,	as	well.	Remove	all	devices	and
accessories.	Removing	connected	mice,	webcams,	and	other	electronic	devices	from	your	computer	and	performing	a	restart	could	also	fix	the	problem.	If	you	connected	your	Xbox	One	controller,	or	another	video	game	controller,	to	the	PC,	remove	the	controller	by	unplugging	the	cables	and	removing	any	dongles	used	to	connect	the	controllers.
Make	sure	your	Windows	computer	or	tablet	is	completely	turned	off	and	not	in	sleep	mode	before	disconnecting	any	hardware.	Perform	a	force	shutdown.	A	force	shutdown	is	like	a	stronger	restart	for	the	Microsoft	Surface	line	of	products	that	can	often	fix	a	buggy	Surface	device	when	a	regular	restart	or	shutdown	won't	work.	For	the	latest
Surface	Pro,	Surface	Laptop,	Surface	Book	2,	and	Surface	Go	models,	a	force	shutdown	is	performed	by	holding	the	power	button	down	for	20	seconds	until	the	Windows	logo	flashes.	The	method	can	differ	for	other	Surface	models.	Check	for	faulty	cables.	If	you	have	a	Windows	computer	that	can	be	opened	up,	power	it	down	completely,	and
disconnect	it	from	all	power	sources.	Then,	open	it	up	and	look	at	the	wiring.	Make	sure	the	cables	are	firmly	attached	and	if	any	are	showing	wear	and	tear,	replace	those	cables.	When	you	clean	the	wiring	or	other	inner	parts	of	your	computer,	don't	use	a	cleaning	agent	or	another	liquid.	Instead,	use	a	dry	cloth.	Some	Windows	devices,	such	as	the
Surface	line	of	products,	cannot	be	opened.	Attempting	to	open	a	Surface	can	void	your	warranty.	Desktop	computers	are	typically	fine	for	inspection,	but	it's	best	to	check	the	user	manual	and	warranty	papers	before	making	any	radical	physical	changes.	Refresh	your	PC.	If	you	tried	everything	else	and	you're	unable	to	get	rid	of	the	0xc000000f
error	message,	refreshing	the	computer	may	do	the	trick.	This	process	reinstalls	the	Windows	operating	system	but	doesn't	touch	your	installed	programs	or	saved	files.	This	option	is	accessible	via	the	Advanced	Startup	Options	menu	on	the	blue	screen	of	death.	Select	Troubleshoot	>	Reset	this	PC	>	Refresh	your	PC.	Reset	your	PC.	Resetting	a
Windows	PC	should	be	the	last	resort	as	it	erases	everything	on	the	device	and	returns	it	to	the	way	it	was	when	you	first	got	it.	The	Reset	your	PC	option	is	also	available	within	the	Advanced	Startup	Options	recovery	options	and	can	be	found	in	Troubleshoot	>	Reset	this	PC	>	Reset	your	PC.	When	you	use	a	cloud	storage	service	such	as	OneDrive	or
Google	Drive,	the	files	you	saved	to	these	services	can	be	redownloaded	after	the	reset	process	is	complete.	Likewise,	any	apps	or	media	purchased	from	the	Microsoft	Store	or	other	online	stores	can	also	be	redownloaded.	Reinstall	Windows	10	from	installation	media.	A	Windows	10	installation	media	is	an	official	Microsoft	program	that	can	be
downloaded	onto	a	USB	drive	or	DVD	and	used	to	reinstall	the	Windows	10	operating	system	on	a	damaged	PC	or	a	new	device.	The	files	can	be	downloaded	from	the	Windows	10	installation	media	page	on	the	official	Microsoft	website.	Once	created,	insert	the	drive	containing	the	Windows	10	installation	media	into	the	affected	computer.	Then,
restart	the	computer,	and	it	should	boot	to	the	data	on	the	drive.	Once	loaded,	select	Install	Windows	and	follow	the	steps	to	reinstall	the	Windows	10	operating	system.	Contact	customer	support.	If	none	of	these	tips	work,	or	you're	unable	to	try	these	fixes	due	to	an	unresponsive	Advanced	Startup	Options	menu	or	system,	call	the	official	customer
support	for	your	Windows	device's	manufacturer.	While	this	can	be	frustrating,	it's	important	to	remember	that	if	your	warranty	is	valid,	you	may	be	able	to	get	a	replacement	for	free,	or,	at	the	very	least,	a	discount.	A	Windows	failed	to	start	0xc00000f	error	message	is	usually	the	result	of	a	corrupted	file,	a	damaged	drive,	or	a	malware	or	virus
infection.	Faulty	or	dislocated	cables	have	also	been	known	to	cause	the	0xc00000f	error	code	message	to	appear	as	these	cables	can	interfere	with	the	system's	ability	to	access	important	files	properly.	Computers	are	a	staple-diet	and	an	essential	part	of	our	existence.	Windows	error	is	usually	disruptive	and	may	consume	time	to	resolve.	And,	if
time	is	an	issue,	then	managing	the	demands	of	work	as	well	as	troubleshooting	might	look	daunting.	You	may	not	have	any	friends	or	any	colleagues	always	available	in	a	situation	like	this.	Hence,	to	help	you	save	time	and	scouting	different	sites	to	know	how	to	fix	the	error,	we	have	carefully	curated	six	effective	solutions	to	fix	Windows	error	code
0xc000000f.	Let's	go	through	the	solutions	to	fix	the	error	code:	0xc000000f	on	Windows.	Solution	1:	Check	and	Change	Power	Cord	and	Remove	External	Devices	The	damaged	power	cord	can	cause	the	Windows	to	stop	booting	up	abruptly	as	the	power	supply	is	interrupted.	It	is	advisable	to	remove	all	external	devices	from	the	computer	before
acting.	Turn	off	the	Windows	device.	Disconnect	it	from	the	power	source.	Check	the	power	cord	for	any	visible	sign	of	wear	and	tear.	If	so,	replace	it	before	plugging	it	back	on.	If	it	looks	healthy,	perform	the	following	steps.	Remove	all	connected	devices	like	microphone,	USB	devices,	webcam,	dongles,	and	other	electronic	accessories	one	by	one.
Power	on	the	device	to	try	again.	Solution	2:	Start	Your	Computer	Using	Bootrec.exe	Utility	The	next	solution	is	to	run	Bootrec.exe.	Utility	to	resolve	Windows	10	error	code	0xc000000f.	You	can	easily	carry	out	this	step	with	a	USB	drive	or	DVD	media	or	without	the	installation	disc.	Let's	see	the	details:	If	installation	disc	(USB,	DVD)	is	available:
Insert	the	Windows	10	USB	or	DVD.	Reboot	the	computer.	Press	any	key	when	the	"Press	any	key	to	boot"	message	pops-up	on	the	screen.	Once	you	see	the	below	screen,	click	"Repair	your	Computer".	Alternatively,	press	"R".	Hover	your	mouse	to	select	Troubleshoot,	and	then	select	Command	Prompt.	Type	the	command	bootrec	/FixMbr	when	the
Command	screen	appears.	Press	the	"Enter"	key	after	each	command	to	move	to	the	next	step.	Once	Command	Prompt	steps	are	over,	type	"Exit",	and	hit	"Enter".	Do	not	forget	to	remove	the	DVD/USB	drive.	If	the	installation	disc	is	unavailable,	follow	the	steps:	Start	with	rebooting	your	PC.	Immediately	press	"Shift"	and	"F8"	simultaneously.	Select
the	"Troubleshoot"	option	at	the	"Choose	an	option"	prompt.	Type	the	command	bootrec	/FixMbr	when	the	Command	screen	appears.	Press	"Enter".	Tips	How	to	Fix	Drive	is	Not	Accessible	Access	is	Denied	in	Windows?	Solution	3:	Use	Startup	Repair	to	repair	BOOTMGR	As	the	BOOTMGR	file	is	critical	in	fixing	the	error	code	0xc00000f	windows	10,
you	can	use	startup	repair	to	repair	BOOTMGR.	Skim	through	the	following	steps	to	run	the	repair	steps:	Keep	windows	Setup	DVD	or	Bootable	USB	Installation	handy.	Insert	the	Windows	Setup	disc	in	drives	and	select	to	boot	your	PC	from	Windows	Setup.	If	you	are	using	a	USB	device	to	boot,	then	boot	from	USB.	Do	not	select	Windows	here.	Press
any	key	when	"Press	any	key	to	boot	from	"CD	OR	DVD"	message	pops-up	on	the	screen.	Press	the	"Next"	tab	to	load	the	Windows	Setup.	Choose	"Repair	your	computer".	Remember	we	are	repairing	the	BOOTMGR	and	not	trying	to	install	any.	Choose	the	"Troubleshoot"	option	and	then	select	the	"Startup	Repair	"option.	The	Startup	Repair	tool	will
start	working	on	locating	any	errors	and	solve	them	if	feasible.	Solution	4:	Perform	System	Restore	You	can	still	restore	your	Windows	system	to	fix	the	0xC000000F	errors.	Follow	the	steps	below:	Restart	your	computer	by	holding	the	Shift	key	at	the	same	time.	Select	Troubleshoot	under	the	Choose	an	option	section.	Then,	click	Advanced->System
Restore.	Follow	the	instructions	to	fill	in	your	Windows	account	information.	Then,	click	Next	to	continue.	Select	the	Restore	point	to	fix	the	Windows	10	error	code	0xC000000F.	Solution	5:	Rebuild	the	BCD	manually	Many	users	commit	a	mistake	when	they	try	to	rebuild	the	BCD	manually.	This	error	is	one	of	the	most	common	causes	for	error
prompt:	your	pc	needs	to	be	repaired	error	code	0xc00000f.	Before	you	start,	check	the	following	steps	to	avoid	mistakes:	Scroll	up	and	imitate	the	instructions	given-above	to	boot	the	computer	into	"Windows	Setup."	Next,	quickly	select	"Command	Prompt"	from	the	available	options.	Next,	type	the	command:	"bootrec	/rebuildbcd"	to	initiate	the
rebuild	of	the	BCD.	This	command	does	an	auto-scan	for	Windows	to	rebuild	the	BCD	file.	Finally,	try	rebooting	your	system	and	check	if	the	boot-up	happens	without	any	glitch.	Video	Tutorial	on	How	to	Fix	Error	Code	0xC000000F	on	Windows?	Recent	Videos	from	Recoverit	View	More	>	Free	Download	|	Win	Free	Download	|	Mac	Solution	6:	Check
your	data	cables,	BIOS,	and	drivers	We	always	assume	that	error	code	0xc000000f	windows	10	fix	will	include	complexity.	There	are	instances	when	users	tried	all	methods	but	forgot	to	check	the	apparent	data	cables,	BIOS,	and	drivers.	We	let	you	know	how	to	fix	the	annoying	error:	Remove	data	cables.	Apply	the	"Restore	factory	settings"	option	in
BIOS.	Tip:	Jot	down	previous	BIOS	settings	in	case	you	need	it	to	swap	back.	Restart	your	PC	now.	Choose	any	of	these	keys:	"Esc",	"Del",	"F2",	"F8",	"F10"	or	"F12"	to	open	the	BIOS	menu.	If	you	are	stuck	with	multiple	keys,	go	for	BIOS",	"setup"	or	"BIOS	menu"	option	to	open	the	BIOS.	Carefully	toggle	all	three	modes	or	a	successful	combination
until	you	bump	into	the	following	screen	and	make	a	note	of	the	key	guide:	Have	a	look	at	the	BIOS	screen:	Solution	7:	Check	your	disk	with	the	CHKDSK	utility	Let's	understand	this	final	step	in	our	efforts	to	remove	the	error	code	0xc000000f.	We	use	the	CHKDSK	utility	when	the	Hard	drive's	file	composition	is	disturbed.	Let's	look	at	the	simple
steps:	Use	the	Windows	install	disc	to	boot	the	computer.	After	selecting	proper	language,	time,	and	keyboard	input,	select	Repair	your	computer.	Choose	the	Windows	installation	drive	-	C:\,	and	hit	"Next".	When	the	System	Recovery	Options	box	appears	on	the	screen,	choose	Command	Prompt	and	type	"chkdsk	C:	/f".	The	page	looks	like	the	below:
Solution	8:	Disable	Secure	Boot	in	BIOS	Disabling	Secure	Boot	in	BIOS	may	help	resolve	specific	issues	as	well.	Restart	your	computer	and	press	the	BIOS	or	UEFI	entry	key	when	it	starts	to	boot	again.	Different	systems	may	have	different	entry	keys;	you	can	check	the	manual	to	find	the	correct	one.	Regularly,	the	key	would	be	F2,	Del,	Esc,	or	F10.
Navigate	to	the	Security	or	Boot	section.	Find	the	Secure	Boot	option.	The	name	differs	from	one	to	another;	it	may	also	be	called	"Secure	Boot	Control,"	"UEFI	Boot,"	or	something	similar.	Choose	the	option	to	disable	Secure	Boot.	Save	your	changes	and	exit	the	BIOS	settings.	You	may	be	also	interested	in	how	to	fix	can't	enter	BIOS.	Solution	9:
Reinstall	Windows	10	If	none	of	the	abovementioned	methods	worked,	you	can	try	reinstalling	or	updating	your	Windows	system	to	resolve	the	issue.	You	will	need	a	bootable	device	to	perform	this	process.	Connect	the	bootable	device	to	your	computer.	Restart	the	computer,	then	choose	the	Create	Installation	Media	option	to	reinstall	your	PC.	You
may	be	also	interested	in	how	to	create	a	Windows	11	bootable	USB.	Causes	of	Error	code	0xc000000f	Before	we	focus	on	the	possible	cures,	let's	understand	the	causes	behind	it.	Usually,	the	Boot	Manager	cannot	locate	the	BCD	(Boot	Configuration	Database)	file	in	the	system	owing	to	the	following	reasons:	Corrupted	file	due	to	power	failure	File
missing	from	the	system	due	to	malware,	and	virus	attacks	Damaged	data	cables	Disk	write	errors	A	typical	error	page	would	look	like	the	below	screenshot:	Windows	8,	8.1,	and	Window	users	would	find	this	error	screen	familiar:	Tips	Check	12	Must-Have	Software	for	Windows	11	Part	3:	How	to	Recover	Unsaved	or	Lost	Data	Due	to	Windows	error
code	0xc000000f?	Recoverit	Data	Recovery	for	PC	is	an	answer	to	fix	data	loss	due	to	windows	error	code:	0xc000000f.	If	the	stored	data	cannot	be	recovered	in	a	standard	process,	this	tool	does	the	impossible	in	less	than	two	minutes.	When	we	say	data	here,	we	are	not	referring	to	any	one	type	of	data.	Word	and	PDF	files,	audio	clips,	photos,
videos,	PowerPoint	decks,	data	from	external	devices	are	recovered	smoothly	and	saved.	If	this	sounds	like	moderate	performance,	then	get	ready	for	a	cherry	on	top	of	the	cake.	The	minds	behind	the	tool	have	gone	beyond	the	usual.	As	a	user,	you	also	have	the	facility	to	perform	advanced	Video	Recovery,	restore	files	from	empty	Recycle	Bin,	repair
data	from	crashed	computers,	and	repair	corrupted	Videos.	It	certainly	wipes	out	the	fear	of	losing	data.	Free	Download	|	Win	Free	Download	|	Mac	Let's	look	at	the	steps	here:	1.	Launch	Recoverit	on	your	computer	Double	click	the	"Wondershare	Recoverit"	icon	on	the	desktop	to	open	it.	2.	Recover	Files	from	Windows	Computer	This	step	has	3
crucial	substeps:	Step	1:	Select	a	location	Select	a	Hard	disk	under	the	"Hard	Disk	Drives"	tab	or	Desktop	under	the	"Select	location"	tab.	Choose	"Start"	to	begin	the	scanning.	Step	2:	Scan	the	location	Recoverit	takes	a	few	minutes	to	complete	the	scanning.	As	scanning	runs,	you	can	also	pinpoint	files	or	stop	scanning	for	your	convenience.	Step	3:
Preview	and	recover	files	and	save	By	clicking	a	"Preview"	button	or	double-clicking	a	file,	an	user	to	glance	at	the	recovered	files	like:	The	Bottom	Line	Every	problem	has	a	solution,	and	so	does	data	loss	and	recovery.	No	need	to	hit	on	the	panic	button.	If	you	see	the	error,	your	pc	needs	to	be	repaired	error	code	0xc00000f.	The	error	is	not	a	deal-
breaker	anymore	when	Recoverit	Data	Recovery	is	at	our	disposal.	It	can	help	anytime	to	recover	all	your	lost	data,	images,	word	file,	video,	PowerPoints	in	three	steps.	Perform	the	steps	above	and	throw	all	your	worries	in	the	trash	bin.	Free	Download	|	Win	Free	Download	|	Mac	American	information	technology	company	(1939–2015)	This	article	is
about	the	original	company	that	existed	from	1939	to	2015.	For	the	current	companies	since	2015,	see	HP	Inc.	and	Hewlett	Packard	Enterprise.	"HP	Compaq"	redirects	here.	For	personal	computers	using	this	brand,	see	HP	business	desktops.	"H-P"	redirects	here.	For	similarly	named	topics,	see	HP	(disambiguation).	Hewlett-Packard	CompanyLogo
used	from	1979	to	2008Headquarters	in	Palo	Alto,	CaliforniaCompany	typePublicTraded	asNYSE:	HWP	(1961–2002)[1]NYSE:	HPQ	(2002–2015)IndustryComputer	hardwareComputer	softwareIT	servicesIT	consultingFoundedJuly	2,	1939;	85	years	ago	(1939-07-02)FoundersBill	HewlettDavid	PackardDefunctNovember	1,	2015;	9	years	ago	(2015-11-
01)FateSplit	into	HP	Inc.	and	Hewlett	Packard	EnterpriseSuccessorsHP	Inc.	(legal	successor)Hewlett	Packard	EnterpriseDXC	TechnologyMicro	FocusAgilent	TechnologiesHeadquartersPalo	Alto,	California37°24′49″N	122°08′42″W​	/	​37.4136°N	122.1451°W​	/	37.4136;	-122.1451,	U.S.Area	servedWorldwideProductsList	of	Hewlett-Packard
productsRevenue2,000,000,000	United	States	dollar	(2015)	SubsidiariesList	of	subsidiaries	The	Hewlett-Packard	Company,	commonly	shortened	to	Hewlett-Packard	(/ˈhjuːlɪt	ˈpækərd/	HEW-lit	PAK-ərd)	or	HP,	was	an	American	multinational	information	technology	company.	It	was	founded	by	Bill	Hewlett	and	David	Packard	in	1939	in	a	one-car	garage
in	Palo	Alto,	California,	where	the	company	would	remain	headquartered	for	the	remainder	of	its	lifetime;	this	HP	Garage	is	now	a	designated	landmark	and	marked	with	a	plaque	calling	it	the	"Birthplace	of	'Silicon	Valley'".	HP	developed	and	provided	a	wide	variety	of	hardware	components,	as	well	as	software	and	related	services,	to	consumers,
small	and	medium-sized	businesses	(SMBs),	and	fairly	large	companies,	including	customers	in	government	sectors,	until	the	company	officially	split	into	Hewlett	Packard	Enterprise	and	HP	Inc.	in	2015.	HP	initially	produced	a	line	of	electronic	test	and	measurement	equipment.	It	won	its	first	big	contract	in	1938	to	provide	the	HP	200B,	a	variation
of	its	first	product,	the	HP	200A	low-distortion	frequency	oscillator,[2]	for	Walt	Disney's	production	of	the	1940	animated	film	Fantasia,	which	allowed	Hewlett	and	Packard	to	formally	establish	the	Hewlett-Packard	Company	on	July	2,	1939.[3]	The	company	grew	into	a	multinational	corporation	widely	respected	for	its	products.	HP	was	the	world's
leading	PC	manufacturer	from	2007	until	the	second	quarter	of	2013	when	Lenovo	moved	ahead	of	HP.[4][5][6]	HP	specialized	in	developing	and	manufacturing	computing,	data	storage,	and	networking	hardware,	designing	software,	and	delivering	services.	Major	product	lines	included	personal	computing	devices,	enterprise	and	industry	standard
servers,	related	storage	devices,	networking	products,	software,	and	a	range	of	printers	and	other	imaging	products.	The	company	directly	marketed	its	products	to	households,	small-	to	medium-sized	businesses,	and	enterprises,	as	well	as	via	online	distribution,	consumer-electronics,	and	office-supply	retailers,	software	partners,	and	major
technology	vendors.	It	also	offered	services	and	a	consulting	business	for	its	products	and	partner	products.	In	1999,	HP	spun	off	its	electronic	and	bio-analytical	test	and	measurement	instruments	business	into	Agilent	Technologies;	HP	retained	focus	on	its	later	products,	including	computers	and	printers.	It	merged	with	Compaq	in	2002	in	what	was
then	a	major	deal	within	the	industry.[7]	They	made	numerous	other	acquisitions	including	Electronic	Data	Systems	in	2008,	which	led	to	combined	revenues	of	$118.4	billion	that	year	and	a	Fortune	500	ranking	of	9	in	2009,	and	later	3Com,[8][9]	Palm,	Inc.,[10]	and	3PAR,	all	in	2010,[11]	followed	by	Autonomy	Corp.[12]	However,	the	company's
fortunes	swiftly	declined	in	the	2010s;[13][14]	this	led	to	Hewlett-Packard's	split	into	two	separate	companies	on	November	1,	2015:	its	enterprise	products	and	services	business	were	spun-off	to	form	Hewlett	Packard	Enterprise,	while	its	personal	computer	and	printer	businesses	became	HP	Inc.[15]	The	garage	in	Palo	Alto,	where	Hewlett	and
Packard	began	the	company	Logo	used	from	1954	to	1964	Bill	Hewlett	and	David	Packard	graduated	with	degrees	in	electrical	engineering	from	Stanford	University	in	1935.	The	company	started	in	a	garage	in	Palo	Alto	during	a	fellowship	they	had	with	past	professor	Frederick	Terman	at	Stanford	during	the	Great	Depression,	whom	they	considered
a	mentor	in	forming	the	company.[16]	In	1938,	Packard	and	Hewlett	began	part-time	work	in	a	rented	garage	with	an	initial	capital	investment	of	US$538	(equivalent	to	$12,018	in	2024).	In	1939,	Hewlett	and	Packard	decided	to	formalize	their	partnership.	They	tossed	a	coin	to	decide	whether	the	company	they	founded	would	be	called	Hewlett-
Packard	(HP)	or	Packard-Hewlett.[17]	Hewlett	and	Packard's	first	financially	successful	product	was	a	precision	audio	oscillator	known	as	the	HP	200A,	which	used	a	small	incandescent	light	bulb	(known	as	a	"pilot	light")	as	a	temperature	dependent	resistor	in	a	critical	portion	of	the	circuit,	and	a	negative	feedback	loop	to	stabilize	the	amplitude	of
the	output	sinusoidal	waveform.	This	allowed	the	HP	200A	to	be	sold	for	$89.40	when	competitors	were	selling	less	stable	oscillators	for	over	$200.	The	200	series	of	generators	continued	production	until	at	least	1972	as	the	200AB,	still	tube-based	but	improved	in	design	through	the	years.[18]	One	of	the	company's	earliest	customers	was	Bud
Hawkins,	chief	sound	engineer	for	Walt	Disney	Studios,	who	bought	eight	HP	200B	audio	oscillators	(at	$71.50	each)	to	be	used	in	the	animated	film	Fantasia.	HP's	profit	at	the	end	of	1939,	its	first	full	year	of	business,	was	$1,563	(equivalent	to	$35,332	in	2024)	on	revenues	of	$5,369.[19]	In	1942,	they	built	their	first	building	at	395	Page	Mill	Road
and	were	awarded	the	Army-Navy	"E"	Award	in	1943.	HP	employed	200	people	and	produced	the	audio	oscillator,	a	wave	analyzer,	distortion	analyzers,	an	audio-signal	generator,	and	the	Model	400A	vacuum-tube	voltmeter	during	the	war.[19]: 54–60, 195 	Hewlett	and	Packard	worked	on	counter-radar	technology	and	artillery	shell	proximity	fuzes
during	World	War	II;	the	work	exempted	Packard	from	the	draft,[20]	but	Hewlett	had	to	serve	as	an	officer	in	the	Army	Signal	Corps	after	being	called	to	active	duty.	HP	was	incorporated	on	August	18,	1947,	with	Packard	as	president.	Sales	reached	$5.5	million	in	1951	with	215	employees.	The	company	went	public	on	November	6,	1957.[19]: 35, 40, 
64, 70, 196 	In	1959,	a	manufacturing	plant	was	established	in	Böblingen	and	a	marketing	organization	in	Geneva.[19]: 196 	Packard	handed	the	presidency	over	to	Hewlett	when	he	became	chairman	in	1964,	but	remained	CEO	of	the	company.	Logo	used	from	1964[21]	to	1981	The	HP200A,	a	precision	audio	oscillator,	was	the	company's	first
financially	successful	product.	HP	is	recognized	as	the	symbolic	founder	of	Silicon	Valley,	though	it	did	not	actively	investigate	semiconductor	devices	until	a	few	years	after	the	"traitorous	eight"	abandoned	William	Shockley	to	create	Fairchild	Semiconductor	in	1957.	The	company's	HP	Associates	division	was	established	around	1960	under	the
leadership	of	Jack	Melchor	to	develop	semiconductor	devices	primarily	for	internal	use.[22]	Instruments	and	calculators	were	some	of	the	original	HP	products	that	used	semiconductor	devices.	During	the	1960s,	HP	partnered	with	Sony	and	Yokogawa	Electric	in	Japan	to	develop	several	high-quality	products.	The	products	were	not	a	huge	success,	as
there	were	high	costs	involved	in	building	HP-looking	products	in	Japan.	In	1963,	HP	and	Yokogawa	formed	the	joint	venture	Yokogawa-Hewlett-Packard	to	market	HP	products	in	Japan.[23]	HP	bought	Yokogawa	Electric's	share	of	Hewlett-Packard	Japan	in	1999.[24]	HP	spun	off	the	small	company	Dynac	to	specialize	in	digital	equipment.	The	name
was	picked	so	that	the	HP	logo	could	be	turned	upside	down	to	be	a	reflected	image	of	the	logo	of	the	new	company.	Dynac	was	eventually	renamed	Dymec	and	folded	back	into	HP	in	1959.[25]	HP	experimented	with	using	Digital	Equipment	Corporation	(DEC)	minicomputers	with	its	instruments,	but	entered	the	computer	market	in	1966	with	the	HP
2100	/	HP	1000	series	of	minicomputers	after	it	decided	that	it	would	be	easier	to	build	another	small	design	team	than	deal	with	DEC.	The	minicomputers	had	a	simple	accumulator-based	design	with	two	accumulator	registers	and,	in	the	HP	1000	models,	two	index	registers.	The	series	was	produced	for	20	years	in	spite	of	several	attempts	to
replace	it,	and	was	a	forerunner	of	the	HP	9800	and	HP	250	series	of	desktop	and	business	computers.	Beginning	in	1961,	Hewlett-Packard	was	listed	on	the	New	York	Stock	Exchange	(as	well	as	the	now-closed	Pacific	Exchange)	under	its	own	ticker	symbol,	"HWP".[1]	At	the	end	of	1968,	Packard	handed	over	the	duties	of	CEO	to	Hewlett	to	become
United	States	Deputy	Secretary	of	Defense	in	the	incoming	Nixon	administration.	He	resumed	the	chairmanship	in	1972	and	served	until	1993,	but	Hewlett	remained	the	CEO.	Introduced	in	1968,	"The	new	Hewlett-Packard	9100A	personal	computer	is	ready,	willing,	and	able	...	to	relieve	you	of	waiting	to	get	on	the	big	computer."	The	HP	3000	was
an	advanced	stack-based	design	for	a	business	computing	server,	later	redesigned	with	RISC	technology.	The	HP	2640	series	of	smart	and	intelligent	terminals	introduced	forms-based	interfaces	to	ASCII	terminals,	and	also	introduced	screen	labeled	function	keys,	now	commonly	used	on	gas	pumps	and	bank	ATMs.	The	HP	2640	series	included	one	of
the	first	bit	mapped	graphics	displays	that,	when	combined	with	the	HP	2100	21MX	F-Series	microcoded	Scientific	Instruction	Set,[26]	enabled	the	first	commercial	WYSIWYG	presentation	program,	BRUNO,	that	later	became	the	program	HP-Draw	on	the	HP	3000.	Although	scoffed	at	in	the	formative	days	of	computing,	HP	surpassed	IBM	as	the
world's	largest	technology	vendor	in	terms	of	sales.[27]	HP	was	identified	by	Wired	magazine	as	the	producer	of	the	world's	first	device	to	be	called	a	personal	computer:	the	Hewlett-Packard	9100A,	introduced	in	1968.[28]	HP	called	it	a	desktop	calculator	because,	as	Hewlett	said:	"If	we	had	called	it	a	computer,	it	would	have	been	rejected	by	our
customers'	computer	gurus	because	it	didn't	look	like	an	IBM.	We	therefore	decided	to	call	it	a	calculator,	and	all	such	nonsense	disappeared."	An	engineering	triumph	at	the	time,	the	logic	circuit	was	produced	without	any	integrated	circuits,	and	the	CPU	assembly	was	entirely	executed	in	discrete	components.	With	CRT	display,	magnetic-card
storage,	and	printer,	the	price	was	around	$5,000.	The	machine's	keyboard	was	a	cross	between	the	keyboard	of	a	scientific	calculator	and	the	keyboard	of	an	adding	machine.	There	was	no	alphabetic	keyboard.	Apple	co-founder	Steve	Wozniak	originally	designed	the	Apple	I	computer	while	working	at	HP	and	offered	it	to	them	under	their	right	of
first	refusal	to	his	work.	They	did	not	take	it	up	as	the	company	wanted	to	stay	in	scientific,	business,	and	industrial	markets.	Wozniak	said	that	HP	"turned	him	down	five	times",	but	that	his	loyalty	to	HP	made	him	hesitant	to	start	Apple	with	Steve	Jobs.[29]	The	company	earned	global	respect	for	a	variety	of	products.	They	introduced	the	world's	first
handheld	scientific	electronic	calculator	in	1972	(the	HP-35),	the	first	handheld	programmable	in	1974	(the	HP-65),	the	first	alphanumeric,	programmable,	expandable	in	1979	(the	HP-41C),	and	the	first	symbolic	and	graphing	calculator,	the	HP-28C.	Like	their	scientific	and	business	calculators,	HP	oscilloscopes,	logic	analyzers,	and	other
measurement	instruments	had	a	reputation	for	sturdiness	and	usability.	HP	introduced	the	Hewlett-Packard	Interface	Bus	(HPIB)	computer	peripheral	interface	(later	cloned	by	National	Instruments	as	GPIB	and	standardized	by	the	IEEE	as	IEEE-488)	on	their	relay	actuator	products	in	1973.	HPIB	was	later	integrated	into	most	high	end	test	&
measurement	equipment	it	produced	from	1980	onward.	As	early	as	1977,	HP	began	production	of	the	HP856x	spectrum	analyzers	to	complement	its	RF	power	meters	and	sensors	capable	of	measuring	signals	in	excess	of	20	GHz.	HP	also	produced	configurable	chassis	based	sweep	generators	capable	of	generating	signals	to	20	GHz.	Other	T&M
products	of	the	time	included	lab	grade	multimeters,	microwave	frequency	counters,	RF	amplifiers,	high	accuracy	microwave	detectors,	lab	grade	power	supplies	and	more.	These	products	were	succeeded	by	modernized	versions	as	well	as	the	introduction	of	the	scalar	and	vector	network	analyzer	product	lines	prior	to	the	business	being	spun	off
into	Agilent	Technologies.	The	HP	9800	series	of	technical	desktop	computers	started	in	1971	with	the	9810A.	The	HP	Series	80	started	in	1979	with	the	85.[30]	Some	of	these	machines	used	a	version	of	the	BASIC	programming	language,	which	was	available	immediately	after	they	were	switched	on,	and	used	a	proprietary	magnetic	tape	for	storage.
HP	computers	were	similar	in	capabilities	to	the	much	later	IBM	Personal	Computer,	though	the	limitations	of	available	technology	forced	prices	to	be	high.[citation	needed]	In	1978,	Hewlett	stepped	down	as	CEO	and	was	succeeded	by	John	A.	Young.	HP	expanded	into	South	Africa	in	the	1980s.	Activists	supporting	divestment	from	South	Africa
accused	HP	of	"automating	apartheid".[31]	Sales	reached	$6.5	billion	in	1985	with	85,000	employees.[19]: 198 	In	1984,	HP	introduced	both	inkjet	and	laser	printers	for	the	desktop.	Along	with	its	scanner	product	line,	the	printers	have	later	been	developed	into	successful	multifunction	products,	the	most	significant	being	single-unit
printer/scanner/copier/fax	machines.	The	print	mechanisms	in	HP's	LaserJet	line	of	laser	printers	depend	almost	entirely	on	Canon	Inc.'s	components	(print	engines),	which	in	turn	use	technology	developed	by	Xerox.	HP	developed	the	hardware,	firmware,	and	software	to	convert	data	into	dots	for	printing.[32]	On	March	3,	1986,	HP	registered	the
HP.com	domain	name,	making	it	the	ninth	Internet	.com	domain	to	be	registered.[33]	In	1987,	the	Palo	Alto	garage	where	Hewlett	and	Packard	started	their	business	was	designated	as	a	California	Historical	Landmark.	Logo	used	from	1999[34]	to	2012	In	the	1990s,	HP	expanded	their	computer	product	line,	which	initially	had	been	targeted	at
university,	research,	and	business	users,	to	reach	consumers.	HP	entered	into	the	home	and	home	office	market	for	the	first	time	with	the	introduction	of	the	HP	Pavilion	brand	of	personal	computers	in	1995.[1]	HP	also	grew	through	acquisitions:	it	bought	Apollo	Computer	in	1989	and	Convex	Computer	in	1995.	In	1992,	Young	was	succeeded	by
Lewis	E.	Platt,	and	in	1993	and	Hewlett	and	Packard	stepped	down	from	the	board	with	Platt	succeeding	Packard	as	chairman.	In	1993,	HP	acquired	Advanced	Design	System	from	Pathwave.	The	ADS	suite	of	RF	simulation	tools	was	spun	off	into	Agilent	in	1999	along	with	related	T&M	business	units,	all	of	which	were	carried	forward	into	the	spinoff
of	Agilent	into	Keysight.	Later	in	the	decade,	HP	opened	hpshopping.com	as	an	independent	subsidiary	to	sell	online,	direct	to	consumers;	in	2005,	the	store	was	renamed	"HP	Home	&	Home	Office	Store".	From	1995	to	1999,	Hewlett-Packard	were	sponsors	of	the	English	football	team	Tottenham	Hotspur.	In	1999,	all	of	the	businesses	not	related	to
computers,	storage,	and	imaging	were	spun	off	from	HP	to	form	Agilent	Technologies.	Agilent's	spin-off	was	the	largest	initial	public	offering	in	the	history	of	Silicon	Valley,[35]	and	it	created	an	$8	billion	company	with	about	30,000	employees,	manufacturing	scientific	instruments,	semiconductors,	optical	networking	devices,	and	electronic	test
equipment	for	telecom	and	wireless,	research	and	development,	and	production.	In	July	1999,	HP	appointed	Carly	Fiorina	as	the	first	female	CEO	of	a	Fortune-20	company	in	the	Dow	Jones	Industrial	Average.[36]	Fiorina	received	a	larger	signing	offer	than	any	of	her	predecessors.[37]	The	same	year,	Fiorina	articulated	a	set	of	"rules	of	the	garage",
an	attempt	to	capture	the	spirit	of	the	company's	founders.[38]	In	1997,	HP	started	selling	its	products	in	Iran	through	a	European	subsidiary	and	a	Dubai-based	Middle	Eastern	distributor,	despite	U.S.	export	sanctions	prohibiting	such	deals	imposed	by	Bill	Clinton's	1995	executive	orders.[39][40][41]	The	story	was	initially	reported	by	The	Boston
Globe,[42]	and	it	triggered	an	inquiry	by	the	U.S.	Securities	and	Exchange	Commission	(SEC).	HP	responded	that	products	worth	US$120	million	were	sold	in	fiscal	year	2008[43]	for	distribution	via	Redington	Gulf,	a	company	based	in	the	Netherlands,	and	that	as	these	sales	took	place	through	a	foreign	subsidiary,	HP	had	not	violated	sanctions.[39]
HP	named	Redington	Gulf	"Wholesaler	of	the	Year"	in	2003,	which	in	turn	published	a	press	release	stating	that	"[t]he	seeds	of	the	Redington-Hewlett-Packard	relationship	were	sowed	six	years	ago	for	one	market	—	Iran."[39]	At	the	time,	Redington	Gulf	had	only	three	employees	whose	sole	purpose	was	to	sell	HP	products	to	the	Iran	market.[42]
According	to	former	officials	who	worked	on	sanctions,	HP	used	a	loophole	by	routing	their	sales	through	a	foreign	subsidiary.[39]	HP	ended	its	relationship	with	Redington	Gulf	after	the	SEC	inquiry.[39]	A	Hewlett-Packard	Deskjet	3845	printer	Logo	used	from	2000	to	2008	On	September	3,	2001,	HP	announced	that	an	agreement	had	been	reached
with	Compaq	to	merge	the	two	companies.[44]	On	May	3,	2002,	after	passing	a	shareholder	vote,	HP	officially	announced	the	merger	with	Compaq.[45]	Prior	to	this,	plans	had	been	in	place	to	consolidate	the	companies'	product	teams	and	product	lines.	The	newly-merged	company	would	officially	launch	five	days	after	the	announcement	on	May	7,
2002.[46]	As	Compaq	acquired	Tandem	Computers	in	1997	and	Digital	Equipment	Corporation	(DEC)	in	1998,	HP	inherited	both	acquired	companies'	product	lines,	and	offered	support	for	the	Tandem	NonStop	family	(now	owned	by	Hewlett	Packard	Enterprise)	and	DEC	products	PDP-11,	VAX	and	Alpha.	Both	the	DEC	PDP-11	and	VAX	were
discontinued	years	before	the	merger,	and	HP	supported	DEC	Alpha	until	April	2007.[clarification	needed]	The	merger	was	preceded	by	a	proxy	fight	in	2001	with	numerous	large	HP	shareholders	as	well	as	the	sons	of	the	co-founders,	with	Bill	Hewlett's	son	Walter	objecting	to	the	merger,	only	approving	it	reluctantly.[47]	Prior	to	the	merger,	HP's
ticker	symbol	was	"HWP",	which	became	"HPQ"	after	acquiring	Compaq	in	2002,	and	was	subsequently	announced	on	May	6,	2002.[48]	"HPQ"	is	a	combination	of	the	two	previous	symbols,	"HWP"	and	"CPQ",	to	show	the	significance	of	the	alliance	and	also	the	key	letters	from	the	two	companies,	Hewlett-Packard	and	Compaq	(the	latter	company
being	known	for	its	stylized	letter	"Q"	on	its	logo	for	all	of	their	products).	HP	then	went	on	to	become	a	major	producer	in	desktop	computers,	laptops,	and	servers	for	many	different	markets.	In	2002,	Mscape	was	established	as	a	mobile	media	gaming	platform	that	could	be	used	to	create	location-based	games.	In	2004,	HP	released	new	models	of
laptops	under	the	Pavilion	name,	it	being	the	dv1000	(including	the	dv1040	and	the	later	dv1658	models),	dv4000,	dv5000,	and	the	dv8000	series.	In	January	2005,	following	years	of	underperformance,	which	included	HP's	Compaq	merger	that	fell	short[49]	and	disappointing	earning	reports,[50]	the	board	asked	Fiorina	to	resign	as	chair	and	chief
executive	officer	of	the	company,	and	she	did	on	February	9,	2005.[51]	After	her	departure,	HP's	stock	jumped	6.9	percent.[52]	Robert	Wayman,	chief	financial	officer	of	HP,	served	as	interim	CEO	while	the	board	undertook	a	formal	search	for	a	replacement.[53]	Mark	Hurd	of	NCR	Corporation	was	hired	to	take	over	as	CEO	and	president,	effective
April	1,	2005.	Hurd	was	the	board's	top	choice	given	the	revival	of	NCR	that	took	place	under	his	leadership.[49]	A	sign	marking	the	entrance	to	the	HP	corporate	headquarters	in	Palo	Alto,	California,	2006	Logo	used	from	2008	to	2014	iPAQ	112	Pocket	PC	from	2008	In	2006,	HP	unveiled	several	new	products	including	desktops,	enhanced
notebooks,	a	workstation,	and	software	to	manage	them—OpenView	Client	Configuration	Manager	2.0.[54]	That	same	year,	HP's	share	price	skyrocketed	due	to	consistent	results	in	the	last	couple	quarters	of	the	year	with	Hurd's	plan	to	cut	back	HP's	workforce	and	lower	costs.[55]	HP	also	introduced	the	"The	Computer	is	Personal	Again"	marketing
campaign	for	its	line	of	personal	computers	in	May	2006,	aimed	at	bringing	back	the	computer	as	a	personal	product.	The	campaign	utilized	viral	marketing	and	sophisticated	visuals,	and	had	its	own	website.	The	ads	in	particular	featured	Pharrell,[56]	Petra	Nemcova,	Mark	Burnett,	Mark	Cuban,	Alicia	Keys,[57]	Jay-Z,[58]	Gwen	Stefani,	and	Shaun
White.[citation	needed]	It	was	also	directly	integrated	onto	HP's	product	offerings,	which	includes	desktops,	laptops,	and	other	hardware	and	software.	HP	offered	three	new	laptop	models	for	the	HP	Pavilion	lineup	in	mid-to-late	2006	with	the	dv2000,	dv6000,	and	dv9000	series.	In	July	2007,	HP	signed	a	definitive	agreement	to	acquire	Opsware	in	a
cash	tender	deal	that	values	the	company	at	$14.25	per	share,	which	combined	Opsware	software	with	the	Oracle	enterprise	IT	management	software.[59]	In	the	first	few	years	of	Hurd's	tenure	as	CEO,	HP's	stock	price	more	than	doubled.	By	the	end	of	the	2007	fiscal	year,	HP	reached	the	$100	billion	mark	for	the	first	time.	The	company's	annual
revenue	reached	$104	billion,	allowing	HP	to	overtake	competitor	IBM.[60]	On	May	13,	2008,	HP	and	Electronic	Data	Systems	(EDS)	announced[61]	that	they	had	signed	a	definitive	agreement	under	which	HP	would	purchase	EDS.	On	June	30,	HP	announced[62]	that	the	waiting	period	under	the	Hart-Scott-Rodino	Antitrust	Improvements	Act	of
1976	had	expired.	"The	transaction	still	requires	EDS	stockholder	approval	and	regulatory	clearance	from	the	European	Commission	and	other	non-U.S.	jurisdictions	and	is	subject	to	the	satisfaction	or	waiver	of	the	other	closing	conditions	specified	in	the	merger	agreement."	The	agreement	was	finalized	on	August	26,	2008,	at	$13	billion,	and	it	was
publicly	announced	that	EDS	would	be	re-branded.	The	first	targeted	layoff	of	24,600	former	EDS	workers	was	announced	on	September	15,	2008.[63]	(The	company's	2008	annual	report	gave	the	number	as	24,700,	to	be	completed	by	end	of	2009.[64])	This	round	was	factored	into	purchase	price	as	a	$19.5	billion	liability	against	goodwill.	As	of
September	23,	2009,	EDS	was	known	as	HP	Enterprise	Services	(now	known	as	DXC	Technology).	On	November	11,	2009,	3Com	and	Hewlett-Packard	announced	that	the	latter	would	be	acquiring	3Com	for	$2.7	billion	in	cash.[65]	The	acquisition	was	one	of	the	biggest	in	size	among	a	series	of	takeovers	and	acquisitions	by	technology	giants	to	push
their	way	to	become	one-stop	shops.	Since	the	beginning	of	the	financial	crisis	in	2007,	tech	giants	have	constantly	felt	the	pressure	to	expand	beyond	their	current	market	niches.	Dell	purchased	Perot	Systems	recently	to	invade	into	the	technology	consulting	business	area	previously	dominated	by	IBM.	Hewlett-Packard's	latest	move	marked	its
incursion	into	enterprise	networking	gear	market	dominated	by	Cisco.	A	Hewlett-Packard	Mini	1000	netbook	computer,	a	type	of	notebook	computer	Final	logo,	used	from	2012	to	2015	(currently	used	by	HP	Inc.)	On	April	28,	2010,	Palm,	Inc.	and	HP	announced	that	the	latter	would	buy	the	former	for	$1.2	billion	in	cash	and	debt.[66]	Adding	Palm
handsets	to	the	HP	product	line	created	some	overlap	with	the	iPAQ	series	of	mobile	devices,	but	was	thought	to	significantly	improve	HP's	mobile	presence	as	iPAQ	devices	had	not	been	selling	well.	Buying	Palm,	Inc.	gave	HP	a	library	of	valuable	patents	and	the	mobile	operating	platform,	webOS.	On	July	1,	2010,	the	acquisition	of	Palm,	Inc.	was
finalized.[67]	Purchasing	its	webOS	was	a	big	gamble	to	build	HP's	own	ecosystem.[68]	On	July	1,	2011,	HP	launched	its	first	tablet,	HP	TouchPad,	which	brought	webOS	to	tablet	devices.	On	September	2,	2010,	HP	won	the	bidding	war	for	3PAR	with	a	$33	a	share	offer	($2.07	billion)	that	Dell	declined	to	match.	After	HP	acquired	Palm	Inc.,	it	phased
out	the	Compaq	brand.	On	August	6,	2010,	Hurd	resigned	amid	controversy	and	CFO	Cathie	Lesjak	assumed	the	role	of	interim	CEO.	Hurd	had	turned	HP	around	and	was	widely	regarded	as	one	of	Silicon	Valley's	star	CEOs,	and	under	his	leadership,	HP	became	the	largest	computer	company	in	the	world	when	measured	by	total	revenue.[69]	He	was
accused	of	sexual	harassment	against	a	colleague,	though	the	allegations	were	deemed	baseless.	The	investigation	led	to	questions	concerning	some	of	his	private	expenses	and	the	lack	of	disclosure	related	to	the	friendship.[70][71]	Some	observers	have	argued	that	Hurd	was	innocent,	but	the	board	asked	for	his	resignation	to	avoid	negative	public
relations.[72]	Public	analysis	was	divided	between	those	who	saw	it	as	a	commendable	tough	action	by	HP	in	handling	expenses	irregularities,	and	those	who	saw	it	as	an	ill-advised,	hasty,	and	expensive	reaction	in	ousting	a	remarkably	capable	leader	who	had	turned	the	business	around.[70][71][73]	At	HP,	Hurd	oversaw	a	series	of	acquisitions
worth	over	$20	billion,	which	allowed	the	company	to	expand	into	services	of	networking	equipment	and	smartphones.[74]	HP	shares	dropped	by	8.4%	in	after-hours	trading,	hitting	a	52-week	low	with	$9	billion	in	market	capitalization	shaved	off.[75]	Larry	Ellison	publicly	attacked	HP's	board	for	Hurd's	ousting,	stating	that	the	HP	board	had	"made
the	worst	personnel	decision	since	the	idiots	on	the	Apple	board	fired	Steve	Jobs	many	years	ago".[76]	On	September	30,	2010,	Léo	Apotheker	was	named	HP's	new	CEO	and	president.[77]	His	appointment	sparked	a	strong	reaction	from	Ellison,[78]	who	complained	that	Apotheker	had	been	in	charge	of	SAP	when	one	of	its	subsidiaries	was
systematically	stealing	software	from	Oracle.	SAP	accepted	that	its	subsidiary,	which	has	now	closed,	illegally	accessed	Oracle	intellectual	property.[79]	Following	Hurd's	departure,	HP	was	seen	to	be	problematic	by	the	market,	with	margins	falling	and	having	failed	to	redirect	and	establish	itself	in	major	new	markets	such	as	cloud	and	mobile
services.[citation	needed]	Apotheker's	strategy	was	to	broadly	aim	at	disposing	hardware	and	moving	into	the	more	profitable	software	services	sector.	On	August	18,	2011,	HP	announced	that	it	would	strategically	exit	the	smartphone	and	tablet	computer	business,	and	focus	on	higher-margin	"strategic	priorities	of	Cloud,	solutions	and	software	with
an	emphasis	on	enterprise,	commercial	and	government	markets".[80]	It	also	contemplated	selling	off	its	personal	computer	division	or	spinning	it	off	into	a	separate	company,[81]	and	quitting	PC	development	while	continuing	to	sell	servers	and	other	equipment	to	business	customers,	which	was	a	strategy	undertaken	by	IBM	in	2005.[82]	HP's	stock
dropped	by	about	a	further	40%	after	the	company	abruptly	announced	a	number	of	decisions:	to	discontinue	its	webOS	device	business	(mobile	phones	and	tablet	computers),	the	intent	to	sell	its	personal	computer	division	(at	the	time	HP	was	the	largest	personal	computer	manufacturer	in	the	world),	and	to	acquire	British	big	data	software	firm
Autonomy	for	a	79%	premium,	seen	externally	as	an	"absurdly	high"	price[83]	for	a	business	with	known	concerns	over	its	accounts.[84]	Media	analysts	described	HP's	actions	as	a	"botched	strategy	shift"	and	a	"chaotic"	attempt	to	rapidly	reposition	HP	and	enhance	earnings.[83][85][86]	The	Autonomy	acquisition	was	objected	to	by	HP's	own	CFO.
[87][88]: 3–6 	HP	lost	more	than	$30	billion	in	market	capitalization	during	Apotheker's	tenure,	and	on	September	22,	2011,	the	HP	Board	of	Directors	fired	him	as	chief	executive	and	replaced	him	with	fellow	board	member	and	former	eBay	chief	Meg	Whitman,[89]	with	Raymond	J.	Lane	as	executive	chairman.	Although	Apotheker	served	barely	ten
months,	he	received	over	$13	million	in	compensation.[90]	Weeks	later,	HP	announced	that	a	review	had	concluded	their	PC	division	was	too	integrated	and	critical	to	business	operations,	and	the	company	reaffirmed	their	commitment	to	the	Personal	Systems	Group.[91]	On	March	21,	2012,	HP	said	its	printing	and	PC	divisions	would	become	one
unit	headed	by	Todd	Bradley	from	the	PC	division,	and	printing	chief	Vyomesh	Joshi	left	the	company.[92]	On	May	23,	2012,	HP	announced	plans	to	lay	off	approximately	27,000	employees,	after	posting	a	profit	decline	of	31%	in	the	second	quarter	of	2012.[93]	Profits	declined	because	of	the	growing	popularity	of	smart	phones,	tablets,	and	other
mobile	devices,	which	slowed	down	personal	computer	sales.[94]	On	May	30,	2012,	HP	unveiled	its	first	net	zero	energy	data	center,	which	used	solar	energy	and	other	renewable	sources	instead	of	traditional	power	grids.[95]	On	July	10,	2012,	HP's	Server	Monitoring	Software	was	discovered	to	have	a	previously	unknown	security	vulnerability.[96]
A	security	warning	was	given	to	customers	about	two	vulnerabilities,	and	a	patch	addressing	the	issues	was	released.[97]	One	month	later,	HP's	official	training	center	was	hacked	and	defaced	by	a	Pakistani	hacker	known	as	Hitcher	to	demonstrate	a	Web	vulnerability.[98]	On	September	10,	2012,	HP	revised	their	restructuring	figures	and	started
cutting	29,000	jobs.[99]	In	November	2012,	HP	wrote	off	almost	$9	billion	related	to	the	Autonomy	acquisition,	which	became	the	subject	of	intense	litigation,	as	HP	accused	Autonomy's	previous	management	of	fraudulently	exaggerating	Autonomy's	financial	position	and	called	in	law	enforcement	and	regulators	in	both	countries,	while	Autonomy's
previous	management	accused	HP	of	"textbook"	obfuscation	and	finger	pointing	to	protect	HP's	executives	from	criticism	and	conceal	HP	culpability,	their	prior	knowledge	of	Autonomy's	financial	position,	and	gross	mismanagement	of	Autonomy	after	acquisition.[88]: 6 	On	December	31,	2013,	HP	revised	the	number	of	jobs	cut	from	29,000	to	34,000
up	to	October	2014.	The	number	of	jobs	cut	until	the	end	of	2013	was	24,600.[100][101][102]	At	the	end	of	2013	the	company	had	317,500	employees.	On	May	22,	2014,	HP	announced	it	would	cut	a	further	11,000	to	16,000	jobs,	in	addition	to	the	34,000	announced	in	2013.	Whitman	said:	"We	are	gradually	shaping	HP	into	a	more	nimble,	lower-cost,
more	customer	and	partner-centric	company	that	can	successfully	compete	across	a	rapidly	changing	IT	landscape."[103]	During	the	June	2014	HP	Discover	customer	event	in	Las	Vegas,	Whitman	and	Martin	Fink	announced	a	project	for	a	radically	new	computer	architecture	called	The	Machine.	Based	on	memristors	and	silicon	photonics,	it	was
supposed	to	come	into	commercialization	before	the	end	of	the	decade,	and	represented	75%	of	the	research	activity	in	HP	Labs	at	the	time.[104]	On	October	6,	2014,	HP	announced	it	was	going	to	split	into	two	separate	companies	to	separate	its	personal	computer	and	printer	businesses	from	its	technology	services.	The	split,	which	was	first
reported	by	The	Wall	Street	Journal	and	confirmed	by	other	media,	resulted	in	two	publicly	traded	companies	on	November	1,	2015:	Hewlett	Packard	Enterprise	and	HP	Inc.	The	split	was	structured	so	that	Hewlett-Packard	changed	its	name	to	HP	Inc.	and	spun	off	Hewlett	Packard	Enterprise	as	a	new	publicly	traded	company.[105][106]	Whitman
became	chairman	of	HP	Inc.	and	CEO	of	Hewlett	Packard	Enterprise,	Patricia	Russo	became	chairman	of	the	enterprise	business,	and	Dion	Weisler	became	CEO	of	HP,	Inc.[107][108][109]	On	October	29,	2014,	Hewlett-Packard	announced	their	new	Sprout	personal	computer.[110]	In	May	2015,	the	company	announced	it	would	be	selling	its
controlling	51	percent	stake	in	its	Chinese	data-networking	business	to	Tsinghua	Unigroup	for	a	fee	of	at	least	$2.4	billion.[111]	The	research	center	of	Hewlett-Packard	in	the	Paris-Saclay	cluster,	France	HP's	global	operations	were	directed	from	its	headquarters	in	Palo	Alto,	California.	Its	US	operations	were	directed	from	its	facility	in	an
unincorporated	area	of	Harris	County,	Texas,	near	Houston.	Its	Latin	America	offices	were	in	unincorporated	Miami-Dade	County,	Florida.	Its	European	offices	were	in	Meyrin,	close	to	Geneva,	Switzerland,[112]	but	it	also	had	a	research	center	in	the	Paris-Saclay	cluster	20	km	south	of	Paris,	France.	Its	Asia-Pacific	offices	were	in	Singapore.[113]
[114][115]	HP	had	large	operations	in	Leixlip,	Ireland;[116]	Austin,	Texas;	Boise,	Idaho;	Corvallis,	Oregon;	Fort	Collins,	Colorado;	Roseville,	California;	Saint	Petersburg,	Florida;	San	Diego,	California;	Tulsa,	Oklahoma;	Vancouver,	Washington;	Conway,	Arkansas;	and	Plano,	Texas.	In	the	UK,	HP	was	based	at	a	large	site	in	Bracknell,	Berkshire,	with
offices	in	various	UK	locations,	including	a	landmark	office	tower	in	London,	88	Wood	Street.	Its	acquisition	of	3Com	expanded	its	employee	base	to	Marlborough,	Massachusetts,	where	HP	Inc.	has	been	manufacturing	its	convertible	laptop	series	since	late	2019.[8]	HP	had	a	large	workforce	and	numerous	offices	in	Bucharest,	Romania,	and	at
Bangalore,	India,	to	address	their	back	end	and	IT	operations.	Mphasis,	which	is	headquartered	at	Bangalore,	also	enabled	HP	to	increase	their	footprint	in	the	city,	as	it	was	a	subsidiary	of	EDS	which	the	company	acquired.	HP's	head	office	in	Japan,	2011	HP	produced	lines	of	printers,	scanners,	digital	cameras,	calculators,	personal	digital
assistants,	servers,	workstation	computers,	and	computers	for	home	and	small-business	use;	many	of	the	computers	came	from	the	2002	merger	with	Compaq.	HP	as	of	2001[update]	promoted	itself	as	supplying	not	just	hardware	and	software,	but	also	a	full	range	of	services	to	design,	implement,	and	support	IT	infrastructure.	HP's	Imaging	and
Printing	Group	(IPG)	was	described	by	the	company	in	2005	as	"the	leading	imaging	and	printing	systems	provider	in	the	world	for	printer	hardware,	printing	supplies	and	scanning	devices,	providing	solutions	across	customer	segments	from	individual	consumers	to	small	and	medium	businesses	to	large	enterprises".[117]	Products	and	technology
associated	with	IPG	included	the	Inkjet	and	LaserJet	printers,	the	Officejet	all-in-one	multifunction	printer/scanner/faxes,	Indigo	Digital	Press,	the	HP	Photosmart	digital	cameras	and	photo	printers,	and	the	photo	sharing	service	Snapfish.Hewlett-Packard	2014's	desktop,	monitor	and	laptop	iPAQ	h4150	Pocket	PC	from	2003	On	December	23,	2008,
HP	released	iPrint	Photo	for	the	iPhone.[118]	HP's	Personal	Systems	Group	(PSG)	was	claimed	by	HP	in	2005	to	be	"one	of	the	leading	vendors	of	personal	computers	("PCs")	in	the	world	based	on	unit	volume	shipped	and	annual	revenue".[117]	PSG	dealt	with	business	and	consumer	PCs	and	accessories	(such	as	e.g.,	HP	Pavilion,	Compaq	Presario,
and	VoodooPC),	handheld	computing	(e.g.,	iPAQ	Pocket	PC),	digital	"connected"	entertainment	(e.g.,	HP	MediaSmart	TVs,	HP	MediaSmart	Servers,	HP	MediaVaults,	DVD+RW	drives)	and	Apple's	iPod	(until	November	2005).[117]	HP	Enterprise	Business	(EB)	incorporated	HP	Technology	Services	and	Enterprise	Services	(an	amalgamation	of	the
former	EDS,	and	what	was	known	as	HP	Services).	HP	Enterprise	Security	Services	oversaw	professional	services	such	as	network	security,	information	security	and	information	assurance/compliancy,	HP	Software	Division,	and	Enterprise	Servers,	Storage	and	Networking	Group	(ESSN).	The	Enterprise	Servers,	Storage	and	Networking	Group
(ESSN)	oversaw	"back	end"	products	like	storage	and	servers.	HP	Networking	(former	ProCurve)	was	responsible	for	the	NW	family	of	products.	An	HP	camera	with	an	SDIO	interface,	designed	for	use	in	conjunction	with	a	Pocket	PC	HP	Software	Division	was	the	company's	enterprise	software	unit,	which	produced	and	marketed	its	brand	of
enterprise-management	software,	HP	OpenView.	From	September	2005	HP	purchased	several	software	companies	as	part	of	a	publicized,	deliberate	strategy	to	augment	its	software	offerings	for	large	business	customers.[119]	HP	Software	sold	several	categories	of	software,	which	included	business	service	management	software,	application
lifecycle	management	software,	mobile	apps,	and	enterprise	security	software	(the	latter	of	which	included,	ArcSight,	Fortify	Software,	Atalla	and	TippingPoint).	HP	Software	also	provided	software	as	a	service	(SaaS),	cloud	computing	solutions,	and	software	services,	including	consulting,	education,	professional	services,	and	support.	HP's	Office	of
Strategy	and	Technology[120]	had	four	main	functions:	To	steer	the	company's	$3.6	billion	research	and	development	investment;	foster	the	development	of	the	company's	global	technical	community;	lead	the	company's	strategy	and	corporate	development	efforts,[121]	and	perform	worldwide	corporate	marketing	activities.	HP	Labs	served	as	the
research	arm	of	HP.	HP	also	offered	managed	services	by	which	they	provide	complete	IT-support	solutions	for	other	companies	and	organizations.	One	example	of	these	was	offering	"Professional	Support"	and	desktop	"Premier	Support"	for	Microsoft	in	the	EMEA	marketplace.	This	was	done	from	the	Leixlip	campus	near	Dublin,	Sofia	and	Israel.
Support	was	offered	for	Microsoft	Windows,	Exchange,	SharePoint,	and	some	office	applications.[122]	Further	information:	List	of	Hewlett-Packard	executive	leadership	Michael	Capellas,	final	chairman/CEO	of	Compaq;	HP	President	up	until	November	12,	2002[123]	Barney	Oliver,	founder	and	director	of	HP	Labs	Steve	Wozniak[124]	Tom	Perkins
Carly	Fiorina,	2016	Republican	presidential	candidate	Matt	Shaheen,	management	consultant	executive	at	HP	Enterprise	Services	in	Plano,	Texas;	Republican	member	of	the	Texas	House	of	Representatives	Enrique	Lores,	current	president/CEO	of	HP	Inc.	In	July	2007,	the	company	announced	that	it	had	met	its	2004	target	to	recycle	one	billion
pounds	of	electronics,	toner,	and	ink	cartridges.[125]	It	set	a	new	goal	of	recycling	a	further	two	billion	pounds	of	hardware	by	the	end	of	2010.	In	2006,	the	company	recovered	187	million	pounds	of	electronics.[126]	In	2008,	HP	released	its	supply	chain	emissions	data.[127]	In	September	2009,	Newsweek	ranked	HP	No.	1	on	its	2009	Green
Rankings	of	America's	500	largest	corporations.[128]	According	to	Environmental	Leader	(now	Environment	+	Energy	Leader),	"Hewlett-Packard	earned	its	number	one	position	due	to	its	greenhouse	gas	(GHG)	emission	reduction	programs,	and	was	the	first	major	IT	company	to	report	GHG	emissions	associated	with	its	supply	chain,	according	to
the	ranking.	In	addition,	HP	has	made	an	effort	to	remove	toxic	substances	from	its	products,	though	Greenpeace	has	targeted	the	company	for	not	doing	better."[129]	HP	took	the	top	spot	on	Corporate	Responsibility	Magazine's	100	Best	Corporate	Citizens	List	for	2010.[130]	HP	beat	out	other	Russell	1000	Index	companies	because	of	its	leadership
in	seven	categories	including	environment,	climate	changes	and	corporate	philanthropy.	In	2009,	HP	was	ranked	fifth.[131]	Fortune	magazine	named	HP	one	of	the	World's	Most	Admired	Companies	in	2010,	placing	it	No.	2	in	the	computer	industry	and	No.	32	overall	in	its	list	of	the	top	50.	In	2010,	HP	was	ranked	No.	1	in	social	responsibility,	long-
term	investment,	global	competitiveness,	and	use	of	corporate	assets.[132]	In	May	2011,	HP	released	a	Global	Responsibility	report	covering	accomplishments	in	2010.[133]	It	provides	a	comprehensive	view	of	HP's	global	citizenship	programs,	performance,	and	goals	and	describes	how	HP	used	its	technology,	influence,	and	expertise	to	make	a
positive	impact	on	the	world.	The	company's	2009	report	won	best	corporate	responsibility	report	of	the	year,[134]	and	claims	HP	decreased	its	total	energy	use	by	9	percent	when	compared	with	2008.	HP	recovered	a	total	of	118,000	tonnes	of	electronic	products	and	supplies	for	recycling	in	2009,	including	61	million	print	cartridges.[135]
[better	source	needed]	In	an	April	2010	San	Francisco	Chronicle	article,	HP	was	one	of	12	companies	commended	for	"designing	products	to	be	safe	from	the	start,	following	the	principles	of	green	chemistry".	The	commendations	came	from	Environment	California,	an	environmental	advocacy	group,	who	praised	select	companies	in	California	and	the
Bay	Area	for	their	conservational	efforts.[136]	In	May	2010,	HP	was	named	one	of	the	World's	Most	Ethical	Companies	by	Ethisphere	Institute.	It	was	one	of	100	companies	to	earn	the	distinction	of	top	winner	and	was	the	only	computer	hardware	vendor	to	be	recognized.[137]	HP	was	listed	in	Greenpeace's	Guide	to	Greener	Electronics	that	ranks
electronics	manufacturers	according	to	their	policies	on	sustainability,	energy	and	climate,	and	green	products.	In	November	2011,	HP	secured	first	place	(out	of	15)	in	this	ranking	with	a	score	of	5.9.	It	scored	the	most	points	on	the	new	Sustainable	Operations	criteria,	having	the	best	program	for	measuring	and	reducing	emissions	of	greenhouse
gases	from	its	suppliers	and	scoring	maximum	points	for	its	thorough	paper	procurement	policy.[138]	In	the	November	2012	report,	HP	was	ranked	second	with	a	score	of	5.7.[139]	HP	earned	recognition	of	its	work	in	data	privacy	and	security.[140]	In	2010	the	company	ranked	No.	4	in	the	Ponemon	Institute's	annual	study	of	the	most	trusted
companies	for	privacy.[141]	Since	2006,	HP	has	worked	directly	with	the	U.S.	Congress,	the	Federal	Trade	Commission	(FTC),	and	the	Department	of	Commerce	to	establish	a	new	strategy	for	federal	legislation.[142]	HP	played	a	key	role	in	work	toward	the	December	2010	FTC	report	"Protecting	Consumer	Privacy	in	an	Era	of	Rapid	Change".[143]
After	winning	nine	straight	annual	"Most	Respected	Company	in	China"	awards	from	the	Economic	Observer	and	Peking	University,	HP	China	added	the	"10	Year	Contribution"	award	to	its	list	of	accolades.[144]	In	its	2012	rankings	of	consumer	electronics	companies	on	progress	relating	to	conflict	minerals,	the	Enough	Project	rated	HP	second	out
of	24	companies.[145]	According	to	a	2009	BusinessWeek	study,	HP	was	the	world's	11th	most	valuable	brand.[146]	After	the	acquisition	of	Compaq	in	2002,	HP	maintained	the	Compaq	Presario	brand	on	low-end	home	desktops	and	laptops,	the	HP	Compaq	brand	on	business	desktops	and	laptops,	and	the	HP	ProLiant	brand	on	Intel-architecture
servers.	The	HP	Pavilion	brand	was	used	on	home	entertainment	laptops	and	all	home	desktops.[147]	Tandem's	"NonStop"	servers	were	rebranded	as	"HP	Integrity	NonStop".[148]	A	Hewlett-Packard	sponsored	Williams	FW25,	2003	HP	had	many	sponsorships,	such	as	Mission:	SPACE	in	Epcot	at	the	Walt	Disney	World	Resort.[149]	From	1995	to
1999,	and	again	from	2013	to	2014,	HP	had	been	the	shirt	sponsor	of	Premier	League	club	Tottenham	Hotspur	F.C.[150]	From	1997	to	1999	they	sponsored	Australian	Football	League	club	North	Melbourne	Football	Club.[citation	needed]	It	also	sponsored	the	Jordan	Grand	Prix	from	1999	to	2001,	Stewart	Grand	Prix	in	1999,	Jaguar	Racing	from



2000	to	2002,	BMW	Williams	Formula	1	team	from	2002	to	2005	(which	was	formerly	sponsored	by	Compaq	prior	to	the	merger	from	2000	to	2002),	and	Renault	F1	since	2010.[151]	The	company	sponsored	the	HP	Pavilion	at	San	Jose	(now	SAP	Center	at	San	Jose),	home	to	the	NHL's	San	Jose	Sharks.	HP	also	had	the	naming	rights	arrangement	for
the	HP	Pavilion	at	San	Jose,	whose	naming	rights	were	acquired	by	SAP	AG	and	consequently	renamed	SAP	Center	at	San	Jose.[152]	HP	also	maintained	a	number	of	corporate	sponsorships	in	the	business	sector,	including	sponsorships	of	trade	organisations	including	Fespa	(print	trade	exhibitions),	and	O'Reilly	Media's	Velocity	(web	development)
conference.	This	article	is	about	the	company	that	existed	from	1939	to	2015.	For	information	about	controversies	concerning	the	successor	company,	see	HP	Inc.	§	Controversies.	On	December	14,	2000,	Elisabeth	M.	Otto,	an	employee	at	HP,	fell	to	her	death	from	a	commuter	flight	shortly	after	takeoff	under	suspicious	circumstances.[153]	The	flight
was	a	routine	commute	for	HP	employees,	shuttling	them	from	Roseville	to	Palo	Alto,	CA.	No	one	reported	the	incident	until	after	the	plane	had	landed.[154]	Authorities	concluded	that	Otto	had	most	likely	opened	the	door	herself	and	jumped	to	her	death	from	an	altitude	of	about	2,000	feet.	Her	body	was	later	found	in	a	garden.	It	is	believed	that	the
reason	why	the	incident	was	not	immediately	reported	was	due	to	confusion	resulting	from	the	shock	of	passengers	and	the	loud	noise	from	the	open	door.	Apparently	one	of	the	other	employees	had	struggled	with	Otto	while	trying	to	prevent	her	from	jumping	but	was	unable	to	stop	her.[154]	When	the	co-pilot	came	back	to	close	the	open	door,
passengers	apparently	attempted	to	explain	what	had	happened	but	the	message	was	not	understood	due	to	the	noise.	An	airplane	mechanic	reported	the	incident	about	40	minutes	after	the	flight	had	landed.[154]	In	March	2003,	HP	restated	its	first-quarter	cash	flow	from	operations,	reducing	it	by	18	percent	because	of	an	accounting	error.	The
actual	cash	flow	from	operations	was	$647	million,	and	not	$791	million	as	reported;	HP	shifted	$144	million	to	net	cash	used	in	investing	activities.[155]	Main	article:	Hewlett-Packard	spying	scandal	On	September	5,	2006,	Shawn	Cabalfin	and	David	O'Neil	of	Newsweek	wrote	that	HP's	general	counsel,	at	the	behest	of	chairwoman	Patricia	Dunn,
contracted	a	team	of	independent	security	experts	to	investigate	board	members	and	several	journalists	to	identify	the	source	of	an	information	leak.[156]	In	turn,	those	security	experts	recruited	private	investigators	who	used	pretexting,[157]	which	involved	investigators	impersonating	HP	board	members	and	nine	journalists	(including	reporters	for
CNET,	The	New	York	Times	and	The	Wall	Street	Journal)	in	order	to	obtain	their	phone	records.	The	information	leaked	related	to	HP's	long-term	strategy	and	was	published	as	part	of	a	CNET	article[158]	in	January	2006.	Most	HP	employees	accused	of	criminal	acts	have	since	been	acquitted.[159]	In	November	2007,	HP	released	a	BIOS	update
covering	a	wide	range	of	laptops	with	the	intent	to	speed	up	the	computer	fan	and	have	it	run	constantly	while	the	computer	was	on	or	off[160]	to	prevent	the	overheating	of	defective	Nvidia	graphics	processing	units	(GPUs)	that	had	been	shipped	to	many	of	the	original	equipment	manufacturers,	including	HP,	Dell,	and	Apple.[161]	The	defect
concerned	the	new	packaging	material	used	by	Nvidia	from	2007	onwards	in	joining	the	graphics	chip	onto	the	motherboard,	which	did	not	perform	well	under	thermal	cycling	and	was	prone	to	develop	stress	cracks	–	effectively	severing	the	connection	between	the	GPU	and	the	motherboard	that	led	to	a	blank	screen.[162]	In	July	2008,	HP	issued	an
extension	to	the	initial	one-year	warranty	to	replace	the	motherboards	of	selected	models.[163]	However,	this	option	was	not	extended	to	all	models	with	the	defective	Nvidia	chipsets,	despite	research	showing	that	these	computers	were	also	affected	by	the	fault.[164]	The	replacement	of	the	motherboard	was	a	temporary	fix,	since	the	fault	was
inherent	in	all	units	of	the	affected	models	from	the	point	of	manufacture,	including	the	replacement	motherboards	offered	by	HP	as	a	free	"repair".[165][166]	Since	then,	several	websites	have	been	documenting	the	issue.[167]	There	have	been	several	small-claims	lawsuits	filed	in	several	states,	as	well	as	suits	filed	in	other	countries.	HP	also	faced
a	class-action	lawsuit	in	2009	over	its	i7	processor	computers:	the	complainants	stated	that	their	systems	consistently	locked	up	within	30	minutes	of	powering	on.	Even	after	being	replaced	with	newer	i7	systems,	the	lockups	continued.[168]	HP	filed	a	lawsuit	in	California	Superior	Court	in	Santa	Clara,	claiming	that	Oracle	had	breached	an
agreement	to	support	the	Itanium	microprocessor	used	in	HP's	high-end	enterprise	servers.[169]	On	June	15,	2011,	HP	sent	a	"formal	legal	demand"	letter	to	Oracle	in	an	attempt	to	force	them	to	reverse	its	decision	to	discontinue	software	development	on	Intel	Itanium	microprocessors[170]	and	build	its	own	servers.[171]	HP	won	the	lawsuit	in	2012,
which	required	Oracle	to	continue	producing	software	compatible	with	the	Itanium	processor.[172]	HP	was	awarded	$3	billion	in	damages	against	Oracle	on	June	30,	2016,[171][173]	arguing	that	Oracle	canceling	support	damaged	HP's	Itanium	server	brand.	Oracle	said	it	would	appeal	both	the	decision	and	damages.	Several	class	action	firms	filed	a
class	action	lawsuit	on	January	12,	2012,	against	HP	Inc.	and	Hewlett	Packard	Enterprise	("HP"),	entitled	"Jeffrey	Wall,	etc.	v.	HP,	Inc."	(formerly	known	as	Hewlett-Packard	Company,	et	al.),	Case	No.	30-2012-00537897,	pending	in	the	Superior	Court	of	California,	County	of	Orange.	According	to	the	lawsuit,	HP	allegedly	failed	to	pay	commission
payments	and	incentive	compensation	that	its	California	sales	employees	were	owed	within	the	timeframes	proscribed	by	California	law	(Labor	Code	§§	201,	202	and	204).[174]	In	2017,	FDAzar	obtained	a	settlement	of	$25	million	for	class	participants	and	changed	the	way	HP	pays	incentive	compensation	and	commission	payments.[175]	See	also:
Autonomy	Corporation	§	Hewlett-Packard	In	November	2012,	HP	recorded	a	write-down	of	around	$8.8	billion	related	to	its	acquisition	a	year	earlier	of	the	UK-based	Autonomy	Corporation	PLC.	HP	accused	Autonomy	of	deliberately	inflating	the	value	of	the	company	prior	to	its	takeover,	which	the	former	management	team	of	Autonomy	denied.	At
that	time,	HP	had	fired	its	previous	CEO	for	expenses	irregularities	a	year	before,	and	appointed	Apotheker	as	CEO	and	president.	HP	was	seen	as	problematic	by	the	market,	with	margins	falling	and	having	failed	to	redirect	and	establish	itself	in	major	new	markets	such	as	cloud	and	mobile	services.	As	part	of	Apotheker's	strategy,	Autonomy	was
acquired	by	HP	in	October	2011.	HP	paid	$10.3	billion	for	87.3%	of	the	shares,	valuing	Autonomy	at	around	$11.7	billion	(£7.4	billion)	overall,	a	premium	of	around	79%	over	market	price.	The	deal	was	widely	criticized	as	"absurdly	high",	a	"botched	strategy	shift"	and	a	"chaotic"	attempt	to	rapidly	reposition	HP	and	enhance	earnings,[83][85][86]
and	had	been	objected	to	even	by	HP's	own	CFO.[87][88]: 3–6 	Within	a	year,	Apotheker	was	fired,	major	culture	clashes	became	apparent,	and	HP	wrote	off	$8.8	billion	of	Autonomy's	value.[87]	HP	claimed	that	this	resulted	from	"accounting	improprieties,	misrepresentations	and	disclosure	failures"	by	the	previous	management,	who	in	turn	accused
HP	of	a	"textbook	example	of	defensive	stalling"[88]: 6 	to	conceal	evidence	of	its	own	prior	knowledge,	gross	mismanagement,	and	undermining	of	the	company,	noting	public	awareness	since	2009	of	its	financial	reporting	issues[88]: 3 	and	that	even	HP's	CFO	disagreed	with	the	price	paid.[87][88]: 3–6 	External	observers	generally	stated	that	only	a
small	part	of	the	write-off	appears	to	be	due	to	accounting	mis-statements,	and	that	HP	had	previously	overpaid	for	businesses.[87][176]	The	Serious	Fraud	Office	(SFO)	and	the	SEC	joined	the	FBI	in	investigating	the	potential	anomalies.	HP	incurred	damage	with	its	stock	falling	to	its	lowest	in	decades.[177][178][179]	Three	lawsuits	were	brought	by
shareholders	against	HP	for	the	fall	in	value	of	HP	shares.	In	August	2014,	a	United	States	district	court	judge	threw	out	a	proposed	settlement,	which	Autonomy's	previous	management	had	argued	would	be	collusive	and	intended	to	divert	scrutiny	of	HP's	own	responsibility	and	knowledge.	It	essentially	engaged	the	plaintiff's	attorneys	from	the
existing	cases	and	redirected	them	against	the	previous	Autonomy	vendors	and	management	for	a	fee	of	up	to	$48	million,	with	plaintiffs	agreeing	to	end	any	claims	against	HP's	management	and	similarly	redirect	those	claims	against	the	previous	Autonomy	vendors	and	management.[180][181]	In	January	2015	the	SFO	closed	its	investigation	as	the
likelihood	of	a	successful	prosecution	was	low.[182]	The	dispute	continued	in	the	US,	and	is	being	investigated	by	the	UK	and	Ireland	Financial	Reporting	Council.	On	June	9,	2015,	HP	agreed	to	pay	$100	million	to	investors	who	bought	HP	shares	between	August	19,	2011	and	November	20,	2012,	to	settle	the	lawsuits	over	the	Autonomy	purchase.
[183]	Another	term	of	the	shareholder	settlement	was	to	sue	Autonomy	management,	which	occurred	in	London	in	2019.	HP	"failed	to	produce	a	smoking	gun	for	the	fraud	it	alleges",[184]	and	its	accountants	admitted	that	they	"never	formally	prepared	anything	to	attribute	the	irregularities	to	the	amount	of	the	fraud".[184]	In	June	2024,	a	jury
acquitted	Autonomy	founder	Mike	Lynch	and	co-defendant	Steve	Chamberlain.	Steve	Chamberlain	was	hit	by	a	car	while	jogging	on	August	17,	2024.	Mike	Lynch,	along	with	his	18	year	old	daughter,	drowned	after	their	yacht	sank	on	August	20,	2024	(the	accident	killed	a	total	of	seven	people).	On	October	25,	2012,	Richard	Falk,	the	United	Nations
Human	Rights	Council's	Special	Rapporteur	on	the	situation	of	human	rights	in	the	Palestinian	territories	occupied	since	1967,	called	to	boycott	HP	and	other	businesses	that	profit	from	Israeli	settlements	on	occupied	Palestinian	lands	until	they	brought	their	operations	in	line	with	international	human	rights	and	humanitarian	law.[185][186]	In	2014,
the	Presbyterian	Church	(USA)	voted	to	move	forward	with	divestment	from	HP	to	pressure	Israel	in	regards	to	their	policies	toward	Palestinians.[187]	In	2015,	the	Human	Rights	Commission	of	Portland,	Oregon,	requested	to	place	Caterpillar,	G4S,	HP,	and	Motorola	Solutions	on	the	city's	"Do	Not	Buy"	list.[188]	On	April	9,	2014,	an	administrative
proceeding	before	the	SEC	was	settled	by	HP	consenting	to	an	order	acknowledging	that	HP	had	violated	the	Foreign	Corrupt	Practices	Act	(FCPA)	when	HP	subsidiaries	in	Russia,	Poland,	and	Mexico	made	improper	payments	to	government	officials	to	obtain	or	retain	lucrative	public	contracts.[189]	The	SEC's	order	found	that	HP's	subsidiary	in
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