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The iPhone Wallet uses NFC to wirelessly communicate with physical Point of Sale (PoS) terminals - NFC being the mechanism used by ApplePay (and Google’s Android equivalent) to securely exchange registered Credit Card details and authorise a payment.The Apple Wallet App has dependency upon NFC hardware which is absent from all models of
iPad. Consequently, the Wallet App is not available for iPad. Whilst perhaps a moot point, consider the practicalities of attempting to bring a specific area of an iPad (which may be sizeable) within close range of a PoS terminal!Whilst iPad does not have a Wallet App per-se, iPad does have Wallet in iPad settings. Here you can register Credit Cards for
ApplePay - but this is not intended for NFC. Instead, iPad is able to participate in remote e-commerce payments - such as a website.I hope this explanation brings useful clarity as to the capabilities of both iPad and iPhone in context of ApplePay and Wallet.More information about Apple Wallet features and availability can be found here:Wallet -
AppleAdd, use, and share boarding passes, tickets, and other passes in Apple Wallet - Apple Support iPad They say to turn iPad off but the touchscreen isn't working, how can I turn it off without it? iPad Air 5 Wi-Fi Posted on Mar 6, 2023 4:55 AM Reply Posted on Mar 6, 2023 5:00 AM Start here >>> If the screen isn't working on your iPhone or iPad -
Apple SupportIf your iPad is unresponsive, connect your iPad to its Power Adapter and allow the iPad to charge undisturbed format least an hour. Then, while still connected to external power, try a forced-restart:Force restart iPad (models with Face ID or with Touch ID in the top button)If your iPad doesn’t have the Home button, do the
following:Press and quickly release the volume button nearest to the top button.Press and quickly release the volume button farthest from the top button.Press and hold the top button.When the Apple logo appears, release the top button.Force restart iPad (models with the Home button)Press and hold the top button and the Home button at the same
time. When the Apple logo appears, release both buttons.If iPad still doesn’t turn on, or if it gets stuck during start up, see the Apple Support article If your iPhone, iPad, or iPod touch won’t turn on or is frozen. Or if your iPad isn’t working correctly after you restart it, see the iPad Support website.If you continue to experience difficulties, you will
need to seek assistance directly from from Apple Support. You can contact the Support Team using the Support link at top-right or bottom-left of this page. Alternatively, you can initiate and manage your support cases using the excellent Apple Support App. If not already installed on your iPad, the App can be downloaded from the App Store: might
also visit the Genius Bar at your local Apple Store or Apple Authorised Service Provider (AASP) - where the technicians will be able to test and assess your iPad:Genius Bar Reservation and Apple Support Options - Apple Page content loaded Mar 6, 2023 5:00 AM in response to Cmprgrl28 Start here >>> If the screen isn't working on your iPhone or
iPad - Apple SupportIf your iPad is unresponsive, connect your iPad to its Power Adapter and allow the iPad to charge undisturbed format least an hour. Then, while still connected to external power, try a forced-restart:Force restart iPad (models with Face ID or with Touch ID in the top button)If your iPad doesn’t have the Home button, do the
following:Press and quickly release the volume button nearest to the top button.Press and quickly release the volume button farthest from the top button.Press and hold the top button.When the Apple logo appears, release the top button.Force restart iPad (models with the Home button)Press and hold the top button and the Home button at the same
time. When the Apple logo appears, release both buttons.If iPad still doesn’t turn on, or if it gets stuck during start up, see the Apple Support article If your iPhone, iPad, or iPod touch won’t turn on or is frozen. Or if your iPad isn’t working correctly after you restart it, see the iPad Support website.If you continue to experience difficulties, you will
need to seek assistance directly from from Apple Support. You can contact the Support Team using the Support link at top-right or bottom-left of this page. Alternatively, you can initiate and manage your support cases using the excellent Apple Support App. If not already installed on your iPad, the App can be downloaded from the App Store: might
also visit the Genius Bar at your local Apple Store or Apple Authorised Service Provider (AASP) - where the technicians will be able to test and assess your iPad:Genius Bar Reservation and Apple Support Options - Apple This thread has been closed by the system or the community team. You may vote for any posts you find helpful, or search the
Community for additional answers. resetting iPad because touchscreen doesn't work An iPad will be disabled or indicate that it is unavailable if an incorrect Passcode is entered too many times.A forgotten or unknown iPhone/iPad passcode cannot be recovered - and neither can it be reset or modified from another device. If you see a waiting period
you can wait and try again to input the correct Passcode; otherwise, the iPad must be restored.You may find this support page to be helpful:If you see an iPhone or iPad unavailable message or Security Lockout screen - Apple SupportiPadOS 17 or later with a forgotten Passcodelf you have changed your passcode in iOS/iPadOS 17 and later - and have
since forgotten the new Passcode - you may be able to recover access using your previous Passcode. Passcode Reset gives you 72 hours to use your old Passcode to access your device; when you access your device in this way, you must change your passcode again immediately:Temporarily use your old passcode when you forget your new passcode on
iPhone or iPad - Apple SupportIf you cannot use the new Passcode Reset feature, you must use another method.iOS/iPadOS 15.2 or later with a forgotten PasscodeApple has introduced a procedure with which to reset an iPad or iPhone with a forgotten Passcode - allowing you to use your ApplelID and associated Password to reset your device.How to
reset your iPhone, iPad, or iPod touch when you forgot your passcode - Apple SupportYou will be able to restore data from a pre-existing iCloud backup without the use of a computer, but will require a PC/Mac to restore data from an iTunes backup.iPadOS 15.1 and earlier - and all devices that are DisabledIf your iPhone/iPad indicates that it is
disabled/unavailable/locked-out, or you have forgotten your iPad passcode, you have no alternative other than to follow this process:If you've forgotten the passcode on your iPad, or your iPad is disabled - Apple SupportYou’ll need access to either a Windows PC (with iTunes for Windows installed -or more recent Apple Device App) or a Mac computer
(with iTunes or Finder - as appropriate for the installed version of macOS).Download and use iTunes for Windows - Apple SupportUpdate to the latest version of iTunes - Apple SupportApple Devices App (Windows PC): Use of a PC or Mac is unavoidable. If you don’t have access to a suitable computer of your own, that of a helpful friend or family
member will suffice. Alternatively, the technicians at the Genius Bar of your local Apple Store will be delighted to assist:Genius Bar Reservation and Apple Support Options - AppleActivation LockHere are the Apple support pages that outline the Activation Lock - and the only mechanisms by which it can be satisfied:Activation Lock for iPhone, iPad,
and iPod touch - Apple SupportTurn off Activation Lock - Apple SupportAs you will discover, unless you are the owner of the AppleID that was last used to activate the device, you’ll not be able to defeat or bypass the Activation Lock. With documentary evidence that you are the original owner (such as sales receipt showing the serial number), Apple
may be prepared to assist - otherwise they and nobody here will be able to help you.If you have the necessary documentation, Apple have introduced a portal though which you may be able to request release of an Activation Lock:How to remove Activation Lock - Apple Support & start an Activation Lock support request.AppleIDYou may also need
your ApplelD and associated password. If these have also been forgotten, they can be recovered here: recover your credentials, you’ll need access to one of the following:Your primary email address mailbox that corresponds with your AppleIDAny of the secondary/recovery email addresses that should be configured for your AppleID accountAny of the
trusted telephone numbers (fixed line or Cellular/Mobile) that are associated with your AppleIDMore information about recovery of your AppleID and associated Password:If you forgot your Apple ID - Apple Supportlf you forgot your Apple ID password - Apple Support iPad I had a user witness me using my Samsung Tablet in Dex Mode (which allows
for an extended external monitor, keyboard, mouse, etc) and running in desktop mode. The inevitable question of "how do I do that?" followed. Before I tell them that they need a Samsung device to do this, I figured I'd ask, did Apple ever actually catch up with this? iPad 2, iOS 9 Posted on May 3, 2022 9:11 AM Reply Posted on May 3, 2022 9:21 AM
Most iPad models support AirPlay - and/or connection to a single external monitor using an appropriate HDMI Adapter. The most recent models of iPad Pro also support HDMI Alternate Mode/DisplayPort connections over USB-C. Compatible iPad models can be connected to a single monitor/TV.You should note, however, that iPad does not support an
extended-desktop view - but instead permits the iPad display to be “mirrored” to a compatible external monitor/TV, preserving the iPad’s screen aspect-ratio. The iPad can also “stream” media content directly to an attached monitor.Connect iPad to a display with a cable - Apple SupportAirPlay system requirements - Apple Support Page content
loaded May 3, 2022 9:21 AM in response to Jon Schneiderl Most iPad models support AirPlay - and/or connection to a single external monitor using an appropriate HDMI Adapter. The most recent models of iPad Pro also support HDMI Alternate Mode/DisplayPort connections over USB-C. Compatible iPad models can be connected to a single
monitor/TV.You should note, however, that iPad does not support an extended-desktop view - but instead permits the iPad display to be “mirrored” to a compatible external monitor/TV, preserving the iPad’s screen aspect-ratio. The iPad can also “stream” media content directly to an attached monitor.Connect iPad to a display with a cable - Apple
SupportAirPlay system requirements - Apple Support May 3, 2022 9:22 AM in response to Jon Schneiderl You can use 1 external monitor with the iPad (mirrored). Its been an option since 2011 or so if I recall correctly. You can use a keyboard since the first iPad in 2010.You can use a mouse since 2019. There is no specific desktop mode for iPad, it
continues to use the regular iOS version however. This thread has been closed by the system or the community team. You may vote for any posts you find helpful, or search the Community for additional answers. Multiple Monitors on iPad “Unavailable” generally indicates that you (or someone else) has repeatedly entered an incorrect Passcode. If you
have a countdown, you can wait and try again. If you have tried too many times, you’ll have to restore the iPad.An iPad passcode cannot be recovered, reset or modified from another device.iPadOS 15.2 or later with a forgotten PasscodeApple has introduced a new procedure with which to reset an iPad or iPhone with a forgotten Passcode - allowing
you to use your ApplelD and associated Password to reset your device.How to reset your iPhone, iPad, or iPod touch when you forgot your passcode - Apple SupportYou will be able to restore data from a pre-existing iCloud backup without the use of a computer, but will require a PC/Mac to restore data from an iTunes backup.iPadOS 15.1 and earlier -
and all devices that are Disabled/Unavailablelf your iPad is disabled, or you have forgotten your iPad passcode, you have no alternative other than to follow this process:If you’ve forgotten the passcode on your iPad, or your iPad is disabled - Apple SupportYou’ll need access to either a PC (with iTunes installed) or a Mac (with iTunes or Finder - as
appropriate for the installed version of MacOS).Download and use iTunes for Windows - Apple SupportUpdate to the latest version of iTunes - Apple SupportUse of a PC or Mac is unavoidable. If you don’t have access to a suitable computer of your own, that of a helpful friend or family member will suffice. Alternatively, the technicians at the Genius
Bar of your local Apple Store will be delighted to assist.You may also need your ApplelD and associated password. If these have also been forgotten, they can be recovered here: recover your credentials, you’ll need access to one of the following:Your primary email address mailbox that corresponds with your AppleIDAny of the secondary/recovery
email addresses that should be configured for your ApplelD accountAny of the trusted telephone numbers (fixed line or Cellular/Mobile) that are associated with your AppleIDUnless you AppleID account has not been fully/correctly configured, or has been seriously neglected, recovery of the AppleID and password should not be difficult.More
information about recovery of your ApplelID:If you forgot your Apple ID - Apple SupportMore information about recovery of your AppleID password:If you forgot your Apple ID password - Apple SupportWhen you recover access to your credentials, you would be well advised to log-in to your AppleID account from a web browser - and verify/update any
email addresses and trusted telephone numbers: Once in a while, Apple releases new software updates for iPadOS. These can be complete new versions of iPadOS, like the latest version iPadOS 18 or smaller updates to the existing version, like iPadOS 17.7If your iPad is compatible with a version, it is always compatible with further updates to that
version. For example, if your iPad is compatible with iPadOS 18, it will also be compatible with every other release in the iPadOS 18 series. To update your iPad, please check its compatibility with the version you want to run. First, check what model iPad you have by going to settings>general>about. Then check if your iPad is compatible with the
latest versions of iPadOS 18 using this list: iPad models compatible with iPadOS 18 - Apple SupportAs there are a lot of iPads around that cannot update further then iPadOS 17, 16 or 15, check here the compatibility list for that versions iPad models compatible with iPadOS 17 - Apple SupportiPad models compatible with iPadOS 16 - Apple
SupportiPad models compatible with iPadOS 15.5 - Apple SupportIf you checked the compatibility, you can go to the updating process itself. Updating Process You can update either automatically, or manually. Update your iPad automatically Go to Settings > General > Software Update > Automatic Updates.Turn on iOS Updates below Automatically
Install and Automatically Download.When an update is available, iPad downloads and installs the update overnight while charging and connected to Wi-Fi. You're notified before an update is installed.Update your iPad manually Go to Settings > General > Software Update.The screen shows the currently installed version of iPadOS and whether an
update is available.If updating over the air is not working, you might want to update via a pc or Mac instead. Also when you have less avaliable space on the iPad, you want to update via a pc or Mac instead, as this tends to use less space on the device itself. On Macs running macOS Catalina or newer we do this using the Finder. On Macs running
Mojave or older or a Windows PC we do this using iTunes. Please note that you'll need the latest avaliable version of iTunes. On Macs using macOS Catalina or newer: Connect your iPad to the Mac with a cable.select your iPad, then click General at the top of the window.Click Check for Update.To install an available update, click Update.On Macs
running macOS Mojave or a Windows pc: Connect your iPad to the Mac or pc with a cable Open the iTunes app, click the button resembling an iPad near the top left of the iTunes window, then click Summary.Click Check for Update.To install an available update, click Update.And this is it! Happy updating all! iPad How do I get the black screen with
the support.apple.com/ipad/ restore off my ipad if I don’t have an Apple computer? iPad, iPadOS 15 Posted on Dec 29, 2022 12:39 AM Reply Posted on Dec 29, 2022 1:10 AM Your iPad went into Restore mode.You will need have access to a full computer, like a Mac or Windows PC, try either using the Finder on a Mac that has the newest macOS
Catalina, or later macOS, installed OR with an older Mac with an older Mac OS, download and install the latest iTunes version ( or latest iTunes for Windows PC ), make sure the Mac or Windows PC is connected to the Internet, connect your iPad by the USB charge cable to the computer and let the iTunes application to do the iPad
reset/restore/restore from backup.NO other option/s.Be advised, if you have never backed up any of the data on the iPad, prior to your iPad going into restore/recovery mode, then all stored data that was inside of this iPad is permanently lost.Make sure your iPad is, at least, charged to 50% or greater to attempt this.Make sure your desktop/laptop
computer has plenty of internal drive storage space, also.If NO access to a Mac or Windows computer, you will have to seek help from a good friend or family member, with a full Mac or Windows PC, to help you out Tap the Apple support article links below.Restore your iPhone, iPad, or iPod to factory settings - Apple SupportRestore your iPhone,
iPad, or iPod touch in iTunes on PC - Apple SupportIf you can't update or restore your iPad - Apple SupportORSearch online to locate and call contact your nearest, “local” Apple Store location to try/attempt to make an appointment to get your Apple iPad upgraded/updated to its latest iPadOS 15 version.OR, alternatively, use the “Support” link, in the
top black Apple Website menu bar, at the upper right hand corner of every Apple Support Community Webpage to attempt to schedule an appointment with your nearest Apple Store location.Apple Store employees will be glad to help/assist you.Best of Luck to You! Page content loaded Dec 29, 2022 1:10 AM in response to Monbarragan Your iPad
went into Restore mode.You will need have access to a full computer, like a Mac or Windows PC, try either using the Finder on a Mac that has the newest macOS Catalina, or later macOS, installed OR with an older Mac with an older Mac OS, download and install the latest iTunes version ( or latest iTunes for Windows PC ), make sure the Mac or
Windows PC is connected to the Internet, connect your iPad by the USB charge cable to the computer and let the iTunes application to do the iPad reset/restore/restore from backup.NO other option/s.Be advised, if you have never backed up any of the data on the iPad, prior to your iPad going into restore/recovery mode, then all stored data that was
inside of this iPad is permanently lost.Make sure your iPad is, at least, charged to 50% or greater to attempt this.Make sure your desktop/laptop computer has plenty of internal drive storage space, also.If NO access to a Mac or Windows computer, you will have to seek help from a good friend or family member, with a full Mac or Windows PC, to help
you out Tap the Apple support article links below.Restore your iPhone, iPad, or iPod to factory settings - Apple SupportRestore your iPhone, iPad, or iPod touch in iTunes on PC - Apple Supportlf you can't update or restore your iPad - Apple SupportORSearch online to locate and call contact your nearest, “local” Apple Store location to try/attempt to
make an appointment to get your Apple iPad upgraded/updated to its latest iPadOS 15 version.OR, alternatively, use the “Support” link, in the top black Apple Website menu bar, at the upper right hand corner of every Apple Support Community Webpage to attempt to schedule an appointment with your nearest Apple Store location.Apple Store
employees will be glad to help/assist you.Best of Luck to You! Dec 29, 2022 9:59 AM in response to Monbarragan Your iPad must be restored:If you see the Restore screen on your iPhone, iPad, or iPod touch - Apple SupportThese support pages outline the available methods to restore an iPad - either from a backup, or to Factory Settings:Restore your
iPhone, iPad or iPod touch from a backup - Apple SupportRestore your iPhone, iPad or iPod to factory settings - Apple SupportRestore all content to iPad from a backup - Apple SupportYou’ll need access to either a Windows PC (with iTunes for Windows installed) or a Mac (with iTunes or Finder - as appropriate for the installed version of
MacOS).Download and use iTunes for Windows - Apple SupportUpdate to the latest version of iTunes - Apple SupportUse of a PC or Mac computer is unavoidable. If you don’t have access to a suitable computer of your own, that of a helpful friend or family member will suffice. Alternatively, the technicians at the Genius Bar of your local Apple Store
or Apple Authorised Service Provider (AASP) will be delighted to assist.Genius Bar Reservation and Apple Support Options - Apple Dec 29, 2022 1:09 AM in response to Monbarragan Looks like you have no choice, but please go to a apple store, tell them the issue and they'll fix it for you. This thread has been closed by the system or the community
team. You may vote for any posts you find helpful, or search the Community for additional answers. The software has become part of my toolkit for data repair and recovery... there's nothing that compares in terms of quality and ease of use! I can't live without it! It's my guarantee of delivering excellent service.Date of experience: July 22, 2025I've
been using ultdata for Android for years to extract data from Android devices. Compared to other software, I find ultdata for Android the best and easiest to use.Date of experience: July 22, 2025excellent, with any problem supporthas helped meDate of experience: July 22, 2025Great programs!This is the second time I subbed on one of Tenorshare
their services. Great customer support and would highly recommend.Date of experience: July 22, 2025Good Support - easy to useDate of experience: July 22, 2025I've been using iAnyGo (Mac) from Tenorshare.net, and it’s honestly an incredibly handy tool—especially for location-based games like Pokémon GO.It doesn’t require any complicated
setup. Just connect your iPhone to your Mac, and with a few clicks, you can spoof your GPS location to anywhere in the world. The walking mode and custom route features are also great—they simulate realistic movement, making the experience even more natural.The Tenorshare.net website itself is easy to navigate, with a smooth purchase and
download process. Plus, it’s fully supported in English and Japanese, which is a big help for international users. Their customer support is also very responsive and helpful.If you want to take your location-based gaming experience to the next level, iAnyGo is absolutely worth trying!Date of experience: July 22, 2025I've been using Tenorshare’s iAnyGo
application, and it’s incredibly easy to use. Even if you encounter any issues with the app, the support team responds promptly and provides clear answers to any questions. I definitely recommend it!Date of experience: July 22, 2025You can use this program to resolve unexpected issues that occur on your iPhone. Unlike a factory reset, this method
does not erase the data stored on your phone, which is a major advantage.Date of experience: July 22, 2025DDiG Mac Cleaner is by far the best and easiest file cleaner out there. It is simple, easy to use and only cleanses true duplicate files. If you have accumulated numerous photo, MP3 or other files this is your go to solution to clean up any
redundancies. Date of experience: July 19, 2025Date of experience: May 21, 2025I've been using iCareFone since 2021 and it’s been great. Super easy to use and always connects smoothly with my iPhone. Really reliable and handy tool, I'm glad I found it!Date of experience: July 21, 2024Tenorshare support was quick to get back to me when I
struggled with the software and it has proven helpful so often. Thank you!!!Date of experience: July 21, 2025Top experience ! Work very wellDate of experience: July 20, 2025Tenorshare product works great for me! Tenorshare product works great with both iPhone and android products. I am very pleased. Date of experience: July 20, 2025Date of
experience: July 20, 2025Amazing application, very reliable and useful. Highly recommend. Date of experience: July 15, 2025Your support team is amazing never have I had a problem with them they treat you how they would like to be treatedDate of experience: July 20, 2025Great software and exceptional customer service, they response promptly
and work with you all the way to solve your problem or answer your question Date of experience: July 16, 2025Date of experience: July 19, 2025This is very easy software to use and has helped me create backups of my system, saving me several times when files were accidently deleted, and has helped recover hard drives and data when problems
occurred making the dis unavailable under Windows, it was still available to this software and able to be fixed by this software.Date of experience: July 19, 2025 An iPad will be disabled or indicate that it is unavailable if an incorrect Passcode is entered too many times.A forgotten or unknown iPhone/iPad passcode cannot be recovered - and neither
can it be reset or modified from another device. If you see a waiting period you can wait and try again to input the correct Passcode; otherwise, the iPad must be restored.You may find this support page to be helpful:If you see an iPhone or iPad unavailable message or Security Lockout screen - Apple SupportiPadOS 17 or later with a forgotten
Passcodelf you have changed your passcode in i0S/iPadOS 17 and later - and have since forgotten the new Passcode - you may be able to recover access using your previous Passcode. Passcode Reset gives you 72 hours to use your old Passcode to access your device; when you access your device in this way, you must change your passcode again
immediately:Temporarily use your old passcode when you forget your new passcode on iPhone or iPad - Apple Supportlf you cannot use the new Passcode Reset feature, you must use another method.iOS/iPadOS 15.2 or later with a forgotten PasscodeApple has introduced a procedure with which to reset an iPad or iPhone with a forgotten Passcode -
allowing you to use your AppleID and associated Password to reset your device.How to reset your iPhone, iPad, or iPod touch when you forgot your passcode - Apple SupportYou will be able to restore data from a pre-existing iCloud backup without the use of a computer, but will require a PC/Mac to restore data from an iTunes backup.iPadOS 15.1
and earlier - and all devices that are DisabledIf your iPhone/iPad indicates that it is disabled/unavailable/locked-out, or you have forgotten your iPad passcode, you have no alternative other than to follow this process:If you've forgotten the passcode on your iPad, or your iPad is disabled - Apple SupportYou’'ll need access to either a Windows PC (with
iTunes for Windows installed) or a Mac (with iTunes or Finder - as appropriate for the installed version of macOS).Download and use iTunes for Windows - Apple SupportUpdate to the latest version of iTunes - Apple SupportUse of a PC or Mac is unavoidable. If you don’t have access to a suitable computer of your own, that of a helpful friend or family
member will suffice. Alternatively, the technicians at the Genius Bar of your local Apple Store will be delighted to assist:Genius Bar Reservation and Apple Support Options - AppleActivation LockHere are the Apple support pages that outline the Activation Lock - and the only mechanisms by which it can be satisfied:Activation Lock for iPhone, iPad,
and iPod touch - Apple SupportTurn off Activation Lock - Apple SupportAs you will discover, unless you are the owner of the ApplelD that was last used to activate the device, you'll not be able to defeat or bypass the Activation Lock. With documentary evidence that you are the original owner (such as sales receipt showing the serial number), Apple
may be prepared to assist - otherwise they and nobody here will be able to help you.If you have the necessary documentation, Apple have recently introduced a new portal though which you may be able to request release of an Activation Lock:How to remove Activation Lock - Apple Support & start an Activation Lock support request.AppleIDYou may
also need your ApplelD and associated password. If these have also been forgotten, they can be recovered here: recover your credentials, you’ll need access to one of the following:Your primary email address mailbox that corresponds with your AppleIDAny of the secondary/recovery email addresses that should be configured for your AppleID
accountAny of the trusted telephone numbers (fixed line or Cellular/Mobile) that are associated with your AppleIDMore information about recovery of your AppleID and associated Password:If you forgot your Apple ID - Apple SupportIf you forgot your Apple ID password - Apple Support A forgotten or unknown iPhone/iPad passcode cannot be
recovered - and neither can it be reset or modified from another device. If you see a waiting period you can wait and try again to input the correct Passcode; otherwise, the iPad must be restored.You may find this support page to be helpful:If you see an iPhone or iPad unavailable message or Security Lockout screen - Apple SupportiPadOS 17 or later
with a forgotten Passcodelf you have changed your passcode in iOS/iPadOS 17 and later - and have since forgotten the new Passcode - you may be able to recover access using your previous Passcode. Passcode Reset gives you 72 hours to use your old Passcode to access your device; when you access your device in this way, you must change your
passcode again immediately:Temporarily use your old passcode when you forget your new passcode on iPhone or iPad - Apple Supportlf you cannot use the new Passcode Reset feature, you must use another method.iOS/iPadOS 15.2 or later with a forgotten PasscodeApple has introduced a procedure with which to reset an iPad or iPhone with

a forgotten Passcode - allowing you to use your ApplelID and associated Password to reset your device.How to reset your iPhone, iPad, or iPod touch when you forgot your passcode - Apple SupportYou will be able to restore data from a pre-existing iCloud backup without the use of a computer, but will require a PC/Mac to restore data from an iTunes
backup.iPadOS 15.1 and earlier - and all devices that are DisabledIf your iPhone/iPad indicates that it is disabled/unavailable/locked-out, or you have forgotten your iPad passcode, you have no alternative other than to follow this process:If you’'ve forgotten the passcode on your iPad, or your iPad is disabled - Apple SupportYou’ll need access to either
a Windows PC (with iTunes for Windows installed) or a Mac (with iTunes or Finder - as appropriate for the installed version of macOS).Download and use iTunes for Windows - Apple SupportUpdate to the latest version of iTunes - Apple SupportUse of a PC or Mac is unavoidable. If you don’t have access to a suitable computer of your own, that of a
helpful friend or family member will suffice. Alternatively, the technicians at the Genius Bar of your local Apple Store will be delighted to assist:Genius Bar Reservation and Apple Support Options - AppleAppleIDYou may also need your AppleID and associated password. If these have also been forgotten, they can be recovered here: recover your
credentials, you’ll need access to one of the following:Your primary email address mailbox that corresponds with your AppleIDAny of the secondary/recovery email addresses that should be configured for your AppleID accountAny of the trusted telephone numbers (fixed line or Cellular/Mobile) that are associated with your AppleIDMore information
about recovery of your AppleID and associated Password:If you forgot your Apple ID - Apple SupportIf you forgot your Apple ID password - Apple Support Apple now has released a total of 41 different iPads, and it's getting harder to keep them straight. So this user tip is aimed at maintaining a list divided by sub line, that includes screen size, CPU,
release year, charge port type, Apple Pencil model it is compatible with if any, and Apple Intelligence (I) compatibility, discontinuation date and iOS / iPad OS versions they can run now. "Regular" iPad (not mini, air or pro) iPad | First | 9.7" | A4 | 2010 | 5.1.5 | 30 Pin Dock | None | N/A | Discontinued March 2011iPad 2 | Second | 9.7" | A5 | 2011 |
9.3.5/9.3.6(CDMA) | 30 Pin Dock | None | N/A | Discontinued March 2014iPad | Third | 9.7" | A5X | 2012 | 9.3.5/9.3.6(CDMA) | 30 Pin Dock | None | N/A | Discontinued October 2012iPad with Retina display | Fourth | 9.7" | A6X | 2012 | 10.3.3/10.3.4(Cellular) | Lightning | None | N/A | Discontinued October 2014iPad | Fifth | 9.7" | A9 | 2017 | 16.7.11 |
Lightning | None | N/A | Discontinued March 2018iPad | Sixth | 9.7" | A10 | 2018 | 17.7.7 | Lightning | First Generation Apple Pencil | N/A | Discontinued September 2019iPad | Seventh | 10.2" | A10 | 2019 | 18.5 | Lightning | First Generation Apple Pencil | N/A | Discontinued September 2020iPad | Eighth | 10.2" | A12 | 2020 | 18.5 | Lightning | First
Generation Apple Pencil | N/A | Discontinued September 2021iPad | Ninth | 10.2" | A13 | 2021 | 18.5 | Lightning | First Generation Apple Pencil | N/A | Discontinued 2024iPad | Tenth| 10.9 | A14 Bionic | 2022 | 18.5 | USB-C | First Generation Apple Pencil via an adapter / New Apple Pencil (USB-C) | N/A | Discontinued March 2025iPad | Eleventh | 11 |
A16 | 2025 | 18.5 | USB-C | First Generation Apple Pencil via an adapter / New Apple Pencil (USB-C) | N/A | Currently SoldiPad Mini iPad Mini | First | 7.9" | A5 | 2012 | 9.3.5/9.3.6(CDMA) | Lightning | None | Discontinued June 2015iPad Mini 2 | Second | 7.9" | A7 | 2013 | 12.5.7 | Lightning | None | Discontinued March 2017iPad Mini 3 | Third | 7.9" |
A7]2014 | 12.5.7 | Lightning | None | Discontinued September 2015iPad Mini 4 | Fourth | 7.9" | A8 | 2015 | 15.8.4 | Lightning | None | Discontinued March 2019iPad Mini | Fifth | 7.9" | A12 | 2019 | 18.5 | Lightning | First Generation Apple Pencil | Discontinued September 2021 iPad Mini | Sixth | 8.3" | A15 | 2021 | 18.5 | USB-C | Second Generation
Apple Pencil / New Apple Pencil (USB-C) | N/A | Currently SoldiPad mini | Seventh | 8.3" | A17 Pro | 2024 | 18.5 | USB-C | Apple Pencil Pro and Apple Pencil USB-C| I | iPad Air iPad Air | First | 9.7" | A7 | 2013 | 12.5.7 | Lightning | None | Discontinued March 2016iPad Air 2 | Second | 9.7" | A8X | 2014 | 15.8.4 | Lightning | None | First Generation Apple
Pencil |Discontinued March 2017iPad Air | Third | 10.5" | A12 | 2019 | 18.5 Lightning | First Generation Apple Pencil | Discontinued September 2020iPad Air | Fourth | 10.9" | A14 | 2020| 18.5 | USB-C | Second Generation Apple Pencil / New Apple Pencil (USB-C) Discontinued March 2022iPad Air | Fifth | 10.9" | M1 | 2022 | 18.5 | USB-C | Second
Generation Apple Pencil / New Apple Pencil (USB-C) | I | Discontinued March 2022iPad Air | Sixth | 11" | M2 | 2024 | 18.5 | USB-C | Apple Pencil Pro \ New Apple Pencil (USB-C) | I | Discontinued March 2025iPad Air | Seventh | 11" | M3 | 2025 | 18.5 | USB-C | Apple Pencil Pro \ New Apple Pencil (USB-C | I | Currently SoldiPad Air 13" | First | 13" | M2
| 2024 | 18.5 | USB-C | Apple Pencil Pro \ New Apple Pencil (USB-C) | I | Discontinued March 2025iPad Air 13" | Second | 13" | M3 | 2025 | 18.5 | USB-C | Apple Pencil Pro \ New Apple Pencil (USB-C) | I | Currently Sold.iPad Pro iPad Pro 12.9" | First | 12.9" | A9X | 2015 | 16.7.11 | Lightning | First Generation Apple Pencil | N/A | Discontinued June
2017iPad Pro 12.9" | Second | 12.9" | A10X | 2017 | 17.7.7 | Lightning | First Generation Apple Pencil | N/A | Discontinued November 2018iPad Pro 12.9" | Third | 12.9" | A12X | 2018 | 18.5 | USB-C | Second Generation Apple Pencil \ New Apple Pencil (USB-C) | N/A | Discontinued March 2020iPad Pro 12.9" | Fourth| 12.9"| A12Z| 2020| 18.5 | Second
Generation Apple Pencil \ New Apple Pencil (USB-C) | N/A | Discontinued April 2021iPad Pro 12.9" | Fifth| 12.9"| M1 | 2021| 18.5 | Second Generation Apple Pencil \ New Apple Pencil (USB-C) | I | Discontinued October 2022iPad Pro 12.9" | Sixth | 12.9" | M2 | 2022 | 18.5 | Second Generation Apple Pencil \ New Apple Pencil (USB-C) | I | Discontinued
March 2024iPad Pro 13" | Seventh | 13" | M4 | 2024 | 18.5 | Apple Pencil Pro \ New Apple Pencil (USB-C) | I | Currently SoldiPad Pro 9.7" | First / Only | 9.7" | A9X | 2016 | 16.7.11 | Lightning | N/A | First Generation Apple Pencil | Discontinued June 2017iPad Pro 10.5" | First / Only | 10.5" | A10X | 2017 | 17.7.7 | Lightning | First Generation Apple
Pencil | N/A | Discontinued November 2018iPad Pro 11" | First | 11" | A12X | 2018 | 18.5 | Second Generation Apple Pencil \ New Apple Pencil (USB-C) | N/A | Discontinued March 2020iPad Pro 11" | Second | 11" | A12Z | 2020 | 18.5 | Second Generation Apple Pencil \ New Apple Pencil (USB-C) | N/A | Discontinued April 2021iPad Pro 11" | Third | 11" |
M1 | 2021 | 18.5 | Second Generation Apple Pencil \ New Apple Pencil (USB-C) | I | Discontinued October 2022iPad Pro 11" | Fourth | 11" | M2 | 2022 | 18.5 | Second Generation Apple Pencil \ New Apple Pencil (USB-C) | I | Discontinued May 2024iPad Pro 11" | Fifth | 11" | M4 | 2024 | 18.5 | Apple Pencil Pro \ New Apple Pencil (USB-C) | I | Currently
Sold *Latest updates (March 31, 2025): iPadOS 18.5, iPadOS 17.7.7, iPadOS 16.7.11, iPadOS 15.8.4Useful Links:Apple security updates - Apple SupportAbout iPadOS 18 Updates - Apple SupportAbout iPadOS 17 Updates - Apple SupportAbout iPadOS 16 Updates - Apple SupportAbout iPadOS 15 Updates - Apple Support iPadOS 18.5 addresses several
important vulnerabilities: About the security content of iOS 18.5 and iPadOS 18.5 - Apple Support iPadOS 17.7.7 addresses several vulnerabilities: About the security content of iPadOS 17.7.7 - Apple Support iPadOS 16.7.11 addresses many security issues: About the security content of iOS 16.7.11 and iPadOS 16.7.11 - Apple SupportiPadOS 15.8.4
addresses 2 vulnerabilities: About the security content of iOS 15.8.4 and iPadOS 15.8.4 - Apple SupportNote: iPad versioning has changed to follow a yearly nomenclature now instead of version number. The iPadOS 19, is now referred to as iPadOS 26. iPadOS 26 was revealed on June 9th 2025 at the WWDC conference and will be compatible with the
iPads listed below.
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