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Vivint	still	employs	a	door-to-door	sales	strategy,	although	it	is	not	as	prevalent	as	before.	The	company	now	relies	mainly	on	online,	telephone,	and	word-of-mouth	sales	to	acquire	customers.	However,	some	markets	still	benefit	from	the	presence	of	door-to-door	sales	teams.	Vivint's	use	of	this	approach	dates	back	to	its	early	days	as	APX	Alarm	in	the
late	1990s.	Door-to-door	sales	were	instrumental	in	the	company's	rapid	expansion	across	the	United	States	due	to	their	ability	to	showcase	products	directly	and	establish	personal	relationships	with	customers.	Despite	the	advantages	of	door-to-door	sales,	including	efficient	product	demonstration	and	higher	close	rates,	Vivint	aims	to	reduce	its
reliance	on	this	method.	The	company	recognizes	the	importance	of	door-to-door	sales	but	is	gradually	phasing	it	out	due	to	higher	costs,	increased	competition	from	rival	security	system	providers,	and	changing	customer	behavior.	Vivint	has	shifted	its	focus	from	door-to-door	sales	to	more	efficient	and	cost-effective	methods	such	as	online,	referral,
and	special	offers	through	home	builders	retailers	and	service	providers.	Although	in-person	visits	may	still	occur,	especially	in	new	markets	or	areas	with	limited	presence,	the	company	prioritizes	technology	and	networks	over	traditional	foot-on-the-street	sales.	Vivint	utilizes	door-to-door	sales	in	specific	scenarios,	including:	*	New	market	growth:
To	introduce	services	to	newly	established	territories	and	capture	local	markets.	*	Supplementing	other	sales:	To	generate	leads	through	face-to-face	interactions	when	online	or	phone-based	sales	become	less	effective.	*	Following	natural	disasters:	To	capitalize	on	affected	areas	and	attract	customers	seeking	to	safeguard	their	assets.	While	door-to-
door	sales	are	no	longer	the	primary	approach,	Vivint	still	employs	this	strategy	in	targeted	situations.	As	consumers	increasingly	research	products	online	before	engaging	with	sales	representatives,	it's	essential	for	brands	like	Vivint	to	adopt	a	diverse	sales	strategy	that	incorporates	online,	phone,	referral,	and	partnership	sales.	Vivint	reps	are
going	door-to-door	offering	top-notch	home	security	and	automation	services.	To	ensure	safety,	these	reps	wear	Vivint	uniforms	and	carry	ID	cards	with	badge	numbers,	which	customers	can	verify	by	calling	the	company.	If	you	have	questions	or	want	to	schedule	a	visit,	give	them	a	call	at	800-598-5228.	Some	users	might	be	concerned	about	the	high
price	of	Vivint's	luxury	home	security	systems,	which	can	cost	$10-15	more	per	month	than	other	similar	services.	However,	Vivint	has	made	significant	advancements	in	recent	years,	including	introducing	camera	doorbells	and	expanding	its	services	to	include	internet	and	solar	energy.	One	aspect	that	sets	Vivint	apart	is	its	commitment	to	giving
back	to	the	community	through	its	"Vivint	Gives	Back"	organization.	Employees	have	volunteered	over	214,000	hours	and	donated	$22	million,	leaving	a	positive	impact	on	the	communities	they	serve.	Pros	of	Vivint's	services	include	advanced	home	automation,	24/7	live	monitoring,	great	technology,	and	an	easy-to-use	smartphone	app.	The	company
also	offers	professional	installation	and	has	an	A-	BBB	rating.	Cons	include	being	one	of	the	most	expensive	home	security	systems	available,	long	contract	terms,	and	issues	with	Nest	integration	in	some	users'	apps.	Additionally,	there	may	be	a	moving	fee	for	those	who	need	to	relocate	their	system.	The	Vivint	starter	kit	comes	equipped	with	the
latest	SkyControl	panel,	which	serves	as	the	central	hub	for	controlling	all	devices.	It	features	a	color	touchscreen,	built-in	Z-wave	technology,	two-way	voice	communication,	and	remote	management	capabilities.	Vivint's	doorbell	camera	lets	you	see	who's	at	the	door,	day	or	night,	from	anywhere	using	their	app.	You'll	also	get	alerts	and	recorded
clips	when	motion	is	detected.	This	camera	has	a	wide	view	and	can	even	spot	packages	being	stolen.	If	it	detects	someone	trying	to	take	something,	it	will	make	some	noise	and	flash	its	light	to	scare	them	off.	Vivint's	indoor	camera	lets	you	see	what's	going	on	inside	your	home	at	any	time,	and	you	can	talk	to	visitors	through	the	app	or	SkyControl
panel.	Their	thermostat	can	learn	your	habits	and	adjust	the	temperature	for	you,	and	their	motion	detector	will	send	you	alerts	if	it	detects	someone	moving	around.	You	can	even	control	everything	with	Alexa	or	the	Vivint	app.	They	introduced	a	leasing	model	for	their	pricing.	Check	the	updated	details	below.	Free	Installation	and	Activation:	$0.
You	can	now	lease	or	finance	your	equipment	over	the	length	of	the	contract,	provided	you	meet	the	eligibility	requirements.	However,	if	you	decide	to	reinstall	Vivint's	smart	home	at	an	old	residence,	you'll	need	to	pay	a	$129	reinstallation	fee.	Packages	revised:	Previously,	Vivint	offered	three	packages	ranging	from	$39-$60/month.	Each	package
had	more	equipment,	but	with	the	recent	changes,	each	package	is	now	customized	to	meet	individual	needs	and	preferences.	There	are	no	pre-defined	pricing	plans;	instead,	users	discuss	their	requirements	with	a	sales	representative.	They	offer	a	'no	money	down'	option.	Monitoring:	This	depends	on	the	number	of	services	used.	For	example,	basic
home	security	will	be	$15-25	less	per	month	than	the	full	home	automation	system.	Expect	to	pay	between	$39	and	$80	per	month	for	Vivint's	home	security.	If	users	choose	to	purchase	the	equipment	outright,	there's	no	long-term	commitment.	Agreement:	Vivint	has	a	longer	agreement	length,	ranging	from	36	to	60	months.	Users	can	relocate
during	this	time	with	a	relocation	fee	if	needed.	They	can	mix	and	match	services	as	desired.	With	$0	starting	cost,	a	full	home	automation	system	is	now	within	reach.	Need	the	latest	and	greatest?	Want	to	convert	your	home	into	a	Vivint	Smart	Home?	This	might	be	the	choice	for	you.	Essentials:	From	A	to	Z...	The	panel	features	a	touchscreen
design,	providing	a	cleaner	look	than	competitors.	It	offers	basic	needs	coverage	with	glass	breaks,	motion	sensors,	windows,	CO2,	cameras,	and	more.	Account	Control	(Vivint	app	store	ratings,	nearly	5,000+	4.5-star	reviews).	Home	Automation:	King	of	it.	Their	mobile	app	can	control	lights,	thermostats,	alarms,	door	locks,	video	surveillance,	small
appliance	controls,	medical	pendants,	and	more.	As	a	company,	they're	pushing	towards	energy	efficiency	through	their	solar	panel	program.	Advanced:	Technically	speaking...	Are	you	a	geek	or	do	you	like	to	show	off?	Perimeter	access,	remote	locks,	Z-wave	integration,	and	more	advanced	features	are	available.	Catering:	Would	you	like	some	fries
with	that?	Whatever	you	want,	Vivint	can	provide	(at	a	price,	of	course).	They	lead	the	industry	in	smart	home	equipment.	Just	like	anything	nice,	you	get	what	you	pay	for.	Vivint	Installation	Car	&	Technician	A	Vivint-branded	technician	will	arrive.	Because	the	equipment	requires	expert	installation,	users	are	glad	they	didn't	try	to	do	it	themselves.
Here's	how	it	should	go:	Decide:	Call	855-298-7671	to	learn	about	different	packages.	Schedule:	Set	a	date	and	plan	a	time	to	ensure	someone	you	trust	is	home.	Go	Time:	Sit	back	&	relax.	The	install	typically	takes	1-2	hours.	Everything	is	wireless,	except	for	door	locks,	cameras,	and	other	items	that	may	take	longer.	You're	secured:	Show	me	how!
The	tech	will	teach	you	how	to	run	everything	as	well	as	set	up	your	key	codes	and	mobile	control	accounts.	They	finally	get	it	right	with	their	new	touchscreen	panels,	ditching	outdated	2gig	systems	for	sleeker,	more	modern	tech.	This	seamless	automation	lets	users	control	everything	from	smartphones	to	devices	via	one	smooth	interface.	Energy
efficiency	is	also	on	the	table	with	their	energy	management	package,	which	includes	smart	bulbs,	thermostats,	and	appliance	controls.	The	company's	BBB	rating	has	improved	significantly,	up	from	a	C+	to	an	A,	after	addressing	customer	complaints	directly.	Their	Neighborhood	Blog	offers	valuable	security	insights,	and	they're	active	in	online
communities,	too.	Cellular-only	service	is	the	only	option,	but	Protect	America	can	still	monitor	landline	phones	for	$19/month	if	needed.	Customers	have	access	to	live	chat	support,	as	well	as	dedicated	phone	lines	for	technical	issues.	Online	resources	like	FAQs	and	video	tutorials	are	also	available	for	troubleshooting.	While	customer	support	hours
may	not	be	24/7,	Vivint's	reps	are	easy	to	reach	via	email	(support@vivint.com)	or	phone.	The	summer	sales	push,	which	involves	thousands	of	commission-based	door-to-door	representatives,	has	raised	concerns	among	homeowners	about	being	targeted	multiple	times	throughout	the	year.	Vivint	Smart	Home	sells	over	150,000	security	systems
annually,	mostly	to	homeowners	who	weren't	initially	planning	on	purchasing	one.	As	a	result,	reps	may	employ	high-pressure	sales	tactics	to	get	the	system	installed	immediately.	If	you're	not	comfortable	buying	right	away,	don't	rush	into	it	–	take	your	time	and	consider	online	deals	or	getting	approval	from	others	first.	Make	sure	your	rep	has	a
Vivint	badge	and	verifies	their	ID.	Despite	some	flaws,	Vivint	is	a	reputable	company	offering	professional	installation	options	for	various	budgets.	You	can	check	reviews	for	customer	feedback	on	their	products.	Vivint's	sales	model	typically	involves	commission-based	employees	who	work	solely	on	commissions,	but	you	can	also	purchase	equipment
directly	from	their	website	without	door-to-door	visits.	Door-to-door	reps'	salaries	range	from	$69,609	to	$103,464	per	year,	depending	on	location	and	employer,	with	performance	bonuses	adding	to	their	income.	Field	service	technicians	make	around	$21	per	hour,	although	rates	vary	based	on	experience	and	performance.	Ring's	Video	Doorbell	Pro
and	Chime	Pro	bundle	offers	advanced	features	like	motion	detection	and	Alexa	integration.	Some	of	Vivint's	notable	strengths	include	its	reputation	for	professional	installation,	variety	of	budget-friendly	options,	and	customer	feedback	on	their	products.	A	long-standing	issue	with	APEX	Alarm	is	the	high	commission	payouts	to	their	sales	reps,	which
can	make	it	challenging	to	verify	what's	being	said	and	promised	to	secure	a	sale.	Therefore,	it's	always	wise	to	conduct	thorough	research	before	making	a	purchase,	including	giving	them	a	call.	If	you're	planning	on	staying	in	your	current	home	for	at	least	5	years	and	can	afford	it,	Vivint	smart	home	security	might	be	the	best	option	for	you.
However,	if	you	anticipate	moving	within	the	next	1-5	years	or	are	looking	for	something	more	budget-friendly,	exploring	other	top-notch	home	security	systems	may	be	a	better	approach.	Alternatively,	you	could	compare	Vivint	with	ADT	to	make	an	informed	decision.	For	those	seeking	expert	advice,	consider	consulting	a	professional	by	dialing	855-
298-7671	to	receive	a	complimentary	quote.	Isabelle	Landau's	background	in	researching	and	analyzing	alarm	systems,	home	security,	and	protection	systems	stems	from	her	fascination	with	how	modern	technology	can	effectively	deter	burglars,	a	concept	she	grew	up	learning	about	through	popular	TV	shows	like	Law	and	Order	and	CSI.	Her
expertise	is	regularly	updated,	with	the	last	revision	occurring	on	May	14,	2023.
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