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I	have	a	new	Polaris	360	that	does	not	require	a	Booster	Pump.	The	wheels	turn	at	the	proper	RPM.	The	backup	valve	seems	to	work	but	it	will	run	down	to	one	end	of	the	pool	and	stay	there.	The	wheels	are	still	turning	and	will	back	up	and	drop	back	to	the	same	spot	or	about	the	same	spot,	most	times	in	the	deep	water.	The	pool	is	a	liner	pool	18
feet	by	38	feet.	I	had	a	Polaris	with	a	separate	pump	that	worked	fine	for	many	years.	The	pump	went	out	and	the	cleaner	was	worn	out,	so	I	purchased	this	Polaris	360	to	save	on	the	booster	pump	replacement.	This	cleaner	is	worthless	as	it	works	now	getting	stuck	in	one	place.	I	wonder	if	by	chance	the	hose	is	too	short	for	a	38-foot	pool	and	if	that
would	cause	it	to	stop	in	one	place,	seems	like	it	should	back	up	and	go	in	a	different	direction.	The	other	one	would	climb	up	the	walls	this	one	has	never	gone	up	a	wall.	Have	you	stretched	out	your	hose	as	shown	on	page	5	of	the	manual	linked	in	the	last	post?	Does	the	hose	reach	within	6”	of	the	furthest	pool	wall?	If	not	you	may	need	to	add
another	hose	section.	I	completely	rebuilt	my	Polaris	360	a	couple	of	months	ago.	It	never	worked	better	in	years.	Then	it	just	stopped	moving/rolling.	I	replaced	the	backup	valve	as	it	was	12	years	old.	It	did	not	fix	it.	It	rolls	by	itself,	no	obstruction.	Looking	into	the	open	unit,	all	belts	are	connected	and	move	manually.	All	drivetrain	gears	are	good.
No	broken	teeth.	The	float	head	is	not	full	of	water.	The	quick	disconnect	filter	screen	is	clean.	If	I	blow	into	the	feed	pipe,	air	comes	out	of	the	thrust	jet.	All	the	water	management	hoses	are	connected	by	original	zip	ties.	Any	ideas?	Do	you	have	a	stream	of	water	shooting	up	the	big	pipe	the	bad	attaches	to?	You	have	water	shooting	into	the	turbine
wheel	to	turn	the	wheels?	Anything	change	with	your	pump	or	filter	and	your	return	water	pressure	since	the	360	does	not	have	a	boost	pump?	You	unscrew	the	pressure	relief	valve	and	check	it	has	not	broken?	Try	blowing	air	back	up	through	each	of	the	little	jets.	A	grain	of	dirt	can	get	stuck	in	there	and	stop	the	flow	of	water	to	the	turbine.	Mine
kept	doing	that	every	few	days	before	it	went	on	craigslist	and	I	got	a	robot	instead.	Do	you	have	a	stream	of	water	shooting	up	the	big	pipe	the	bad	attaches	to?	You	have	water	shooting	into	the	turbine	wheel	to	turn	the	wheels?	Anything	change	with	your	pump	or	filter	and	your	return	water	pressure	since	the	360	does	not	have	a	boost	pump?	You
unscrew	the	pressure	relief	valve	and	check	it	has	not	broken?	yes,	when	I	remove	the	debris	bag	there	are	2	streams	coming	up	out	of	where	the	bag	connects.	How	do	you	see	if	water	shooting	into	the	turbine	wheel	to	turn	the	wheels?	no	change,	It	has	a	separate	pump	just	for	the	Polaris	I	have	installed	a	new	pressure	relief	valve	Try	blowing	air
back	up	through	each	of	the	little	jets.	A	grain	of	dirt	can	get	stuck	in	there	and	stop	the	flow	of	water	to	the	turbine.	Mine	kept	doing	that	every	few	days	before	it	went	on	craigslist	and	I	got	a	robot	instead.	what	little	jets?	How	do	I	do	that?	Do	I	take	the	cover	off?	what	little	jets?	How	do	I	do	that?	Do	I	take	the	cover	off?	I	leave	the	cover	on.	Just
use	a	large	plastic	soda	straw.	Remove	the	bag.	Use	the	garden	hose	with	a	simple	jet	attachment	to	blast	water	through	the	straw	back	through	the	jets.	The	wheels	will	actually	spin.	That	will	clean	the	gears	and	everything	should	work.	here	is	a	vid	of	it	here	are	pics	of	the	Polaris	before	pump	turned	on	Blog	Published	on	May	19th,	2020	|	by	Roger
Corbinetti	DISCLOSURE:	As	an	Amazon	Associate,	I	earn	from	qualifying	purchases.Investing	in	an	efficient	pool	cleaner	is	always	the	right	decision.	It	can	save	you	a	lot	of	time	that	you	spend	skimming	and	vacuuming	your	pool.	If	you’ve	ever	let	a	robotic	vacuum-free	in	your	house,	you	know	how	awesome	it	can	be	to	have	a	small	device	doing	the
hard	work	for	you	while	you	anything	else.	One	of	the	popular	brands	in	automated	pool	cleaners	is	Polaris	and	for	a	good	reason.	They	are	reliable,	operate	correctly,	and	face	it;	they’re	cute	small	underwater	robots.	Though	like	any	automated	device,	they	seldom	malfunction.	Before	you	just	throw	it	and	go	back	to	manual	cleaning,	try	your	hand	at
Polaris	pool	cleaner	troubleshooting.	Knowing	the	problem	is	half	the	struggle.	Polaris	Pool	Cleaner	Troubleshooting	Tips	Lots	of	problems	can	occur	with	a	pool	cleaner,	such	as	damage	from	animals,	falling	tree	limbs,	and	even	the	sun.	These	are	considerably	more	likely	if	you	leave	your	Polaris	cleaner	outdoors	in	the	open	rather	than	keeping	it	in
a	garage	or	shed.	We’ll	hope	you’re	keeping	your	pool	cleaner	away	when	not	in	use	and	concentrate	on	issues	that	can	crop	up	while	it’s	in	operating	mode.	Your	Pool	Cleaner	Pauses	A	common	difficulty	with	automatic	pool	cleaner	is	that	they	just	stop	moving.	There	it	is,	vacuuming	the	bottom	of	your	swimming	pool	when	it	abruptly	just	stops.	You
wait	for	a	few	minutes	to	know	if	it’ll	restart	on	its	own,	but	no,	it	remains	there,	waiting	to	be	rescued.	Few	problems	may	cause	this	stalling	out.	Broken	Booster	Pump	If	you’re	not	getting	intense	pressure	from	the	return	line	you	attach	to	the	automated	pool	cleaner,	it	might	be	that	the	filter,	pump,	or	the	cleaner’s	booster	pump	is	failed	to
function.	Check	your	filter	and	pump	first.	If	they’re	working	well,	you’ve	narrowed	it	down	to	the	booster	pump.	While	it	might	be	repaired,	the	time	and	cost	of	fixing	it	will	most	likely	add	up	to	higher	than	the	price	of	replacing	it.	Clogged	or	Broken	Quick	Disconnect	Your	Polaris	Pool	cleaner’s	hose	is	connected	to	the	return	jet	with	a	little	piece
known	as	a	quick	disconnect.	Inside	this	piece,	a	screen	is	there	to	catch	debris	coming	from	your	filter	so	that	it	doesn’t	enter	into	the	pool	cleaner.	If	that	screen	gets	clogged,	your	pool	cleaner	will	protest	by	freezing	in	place.	Check	the	screen	to	be	sure	it’s	free	and	clear	of	any	debris	or	sand.	If	it’s	clogged,	remove	it	from	the	hose	and	return	jet,
and	rinse	it	to	dislodge	and	dispose	of	the	debris.	While	you	have	it	detached,	check	to	find	out	if	the	quick	disconnect	is	broken.	If	it	is,	it’ll	leak	water	and	keep	the	pool	cleaner	from	getting	the	right	amount	of	pressure,	which	will	stall	it.	If	it	is	broken,	you’ll	want	to	replace	it.	Leaky	Float	Hose	A	pool	cleaner	sucks	up	water	and	debris	from	the
pool,	collecting	the	trash	in	a	filter	bag,	and	then	refilling	the	pool	with	the	clean	water.	The	water	is	returned	through	the	float	hose,	which	moves	from	the	pool	cleaner	to	the	return	jet.	A	leak	in	that	the	hose	will	decrease	pressure	in	the	cleaner,	stopping	it	in	its	tracks.	If	you	see	any	holes	in	the	hose,	you	might	attempt	to	seal	them	using
waterproof	tape.	That	may	work	for	some	time	but	will	fail,	and	you	will	be	right	back	where	you	began.	You	are	better	off	only	replacing	the	nozzle.	Leaky	Back-Up	Valve	A	long,	white	device	mounted	on	the	Polaris	hose;	the	back-up	valve	puts	powerful	bursts	of	water	via	its	nozzle,	which	moves	the	cleaner,	allowing	it	to	clean	the	pool.	If	it’s	leaky,
or	you	see	it	continually	spraying	water,	it	wants	to	be	replaced.	Broken	Belts	Simply	like	an	indoor	vacuum	cleaner,	a	Polaris	pool	cleaner	depends	on	drive	belts	that	enable	the	wheels	to	turn.	If	a	belt	breaks,	the	cleaner	comes	to	a	screeching	halt.	Or,	maybe	not	shrieking.	After	all,	it	is	underwater.	However,	if	the	back-up	valve	is	working,	and	the
tail	is	moving	back	and	forth,	but	the	wheels	aren’t	moving,	it	sounds	like	a	broken	belt.	Fortunately,	this	is	one	of	the	easier	techniques	for	Polaris	pool	cleaner	troubleshooting.	Simply	lift	the	cleaner	from	the	pool’s	base,	and	also	check	to	determine	whether	all	the	wheels	move.	If	they	don’t,	open	the	cleaner,	and	find	the	belts	to	see	whether
they’re	damaged.	You	might	have	some	trouble	finding	them	if	they	have	snapped.	There’s	no	repair	to	be	made	here.	You’ll	just	need	to	get	a	new	set	of	belts.	Disconnected	Internal	Tubing	A	Polaris	Cleaner	contains	water	tubes	inside	that	direct	pressure	throughout	the	cleaning	unit.	They	can	seldom	become	disconnected,	which	decreases	the
internal	pressure,	which	makes	the	cleaner	stop	running.	Open	up	the	cleaner	and	check	if	all	the	internal	tubing	is	connected	the	way	it’s	used	to	be.	You’ll	quickly	tell	if	it’s	not.	The	repair	should	be	as	easy	as	reattaching	them,	but	if	they	don’t	stay	on	their	own,	you	may	want	to	use	hose	clamps	to	hold	them	in	place.	Your	Polaris	Pool	Cleaner	Gets
Tangled	Up	So	it’s	not	the	case	your	cleaner	has	stopped	working.	In	reality,	it’s	moving	around	the	pool	so	well,	it’s	got	all	wrapped	up	in	its	power	cable	or	hose,	so	it’s	holding	itself	hostage	till	you	pay	a	ransom.	Or,	until	you	untangle	it.	How	can	you	keep	it	tangles-free	and	keep	your	pool	cleaner	running?	Shorten	the	Hose	Length	The	first	step	in
Polaris	pool	troubleshooting	for	tangles	would	be	to	examine	the	hose	length.	You	do	want	a	little	play	in	the	hose	so	the	cleaner	can	move	smoothly,	but	a	too-long	hose	will	have	a	difficult	time	swiveling	along	with	the	cleaner.	It’s	simple	to	figure	out	how	long	the	hose	wants	to	be.	Attach	the	quick	disconnect	to	the	hose	to	the	in	the	pool	wall.	Grasp
the	other	end	of	the	hose,	and	reach	to	the	point	of	the	pool	distant	from	the	wall	connection.	There	should	be	sufficient	hose	to	reach	that	point,	minus	or	plus	about	six	inches.	If	it’s	too	long,	you’ll	have	to	cut	it.	Gauge	the	depth	at	the	deepest	aspect	of	your	pool.	Cut	the	lead	hose	segment	(the	first	portion	of	the	hose	that’s	attached	directly	to	the
cleaner)	to	match	the	pool	depth.	Run	the	hose	from	the	wall	port	to	the	distant	point	again.	If	it’s	still	too	long,	cut	equal	parts	from	the	remaining	hose	sections.	Reconnect	the	pool	cleaner	and	let	it	loose!	Stretch	Out	the	Hoses	and	Cables	Sometimes,	the	reason	cables	and	hoses	become	tangled	is	because	they’re	hard	and	not	flexible	enough	to
move	freely	as	the	cleaner	runs.	You	can	use	solar	power	to	help	alleviate	this.	On	a	sunny	day,	completely	detach	the	float	hose	and	power	cable.	Stretch	out	them	across	throughout	the	driveway	or	your	yard,	anywhere	you	have	space	for	them	to	be	full	to	be	laid	out.	Work	out	any	tangles	or	kinks,	so	that	they’re	straight.	Leave	them	in	sunlight	for
a	couple	of	hours.	The	heat	will	soften	the	plastic	a	little,	making	them	more	pliable,	so	when	they	return	into	the	water,	they	will	have	the	ability	to	move	around	better	with	the	cleaner	as	it	works.	Check	the	Connectors	To	avoid	tangling,	the	hose	should	move	freely,	and	the	swivel	connectors	that	combine	the	hose	sections	are	what	allow	this
motion.	It’s	small	ball	bearings	in	the	connectors	that	make	the	swivel	action.	If	those	ball	bearings	can’t	move,	the	connectors	can’t	rotate,	the	hose	can’t	move	perfectly,	and	you	see	a	tangle	on	your	hands.	Check	the	Connectors	to	ensure	they	move	easily.	If	they	don’t,	put	a	little	waterproof	grease	to	ball	bearings.	If	this	doesn’t	help,	you	may	have
to	replace	the	connectors.	Measure	the	Cleaner’s	RPMs	The	wheels	in	your	pool	cleaner	are	designed	to	operate	at	a	particular	revolution	per	minute	(RPM)	setting.	If	the	wheels	didn’t	have	enough	resistance,	and	the	RPMs	are	too	high,	the	wheels	will	move	faster	than	they	should,	and	the	hose	can	become	tangled.	Not	only	that,	though,	if	the
cleaner’s	wheels	rotate	too	gradually,	but	it	also	won’t	be	able	to	get	near	the	pool	thoroughly.	If	they	rotate	too	fast,	the	cleaner	will	lift	off	the	floor,	and	won’t	be	able	to	vacuum	perfectly.	Adjusting	the	wheel’s	RPMs	will	solve	both	issues,	as	well	as	helping	to	prevent	tangles.	Read	the	owner’s	manual	to	obtain	the	RPMs	for	your	pool	cleaner	mode.
Using	a	marker,	draw	a	line	on	one	tire.	Notice	the	starting	point	(where	the	mark	is).	Turn	on	the	cleaner,	and	immerse	it	just	below	the	pool	surface.	Set	timer	for	a	minute.	Count	one	tire	rotation	each	time	your	mark	passes	the	initial	point.	After	the	minute	is	up,	compare	the	RPMs	you	counted	to	the	manual	recommendation	to	make	sure	the
total	falls	within	that	range	of	the	manual.	If	it	does	not,	adjust	as	needed,	and	redo	the	test	until	you	attain	the	appropriate	RPMs.	While	you’re	at	it,	examine	the	wheels	for	wear	and	tear.	If	they	look	damaged	or	worn	down,	substitute	them	before	putting	your	cleaner	back	in	the	pool.	Check	the	Weather	If	you	make	your	pool	cleaner	work	when	the
weather	is	cooler,	you	will	lose	that	advantage	of	having	softened	up	the	cable	and	hose	by	placing	them	out	in	the	sunlight.	They’ll	harden	up	again,	which	will	raise	the	possibility	of	tangling.	The	first	option	is	not	to	run	your	cleaner	when	the	temperature	drops	below	70°F	(21°C).	If	you	have	to	run	it	in	cold	weather,	try	putting	the	cable	and	hose
out	in	the	sun	for	a	while	before	putting	the	cleaner	in	the	pool.	Then	keep	looking	at	the	cleaner	as	it	works	so	you	can	untangle	any	clumps	as	soon	as	they	occur.	Add	More	Hose	Floats	To	make	it	work	properly,	move	around	and	keep	from	becoming	tangled,	the	hose	of	your	pool	cleaner	should	float.	Otherwise,	it’ll	just	get	pulled	around	the	floor
of	the	pool,	and	end	up	in	knots.	The	solution	is	simple.	Join	more	hose	floats!	Remember	not	to	add	so	many	that	the	cleaner	can’t	even	fall	to	the	bottom	anymore.	When	Everything	Else	Fails	…	Sometimes,	despite	what	you	do,	the	hose	will	proceed	to	get	tangled.	This	is	particularly	true	if	it	becomes	so	severely	tangled	that	it	is	kinked.	If	it
happens,	order	a	replacement	hose.	Be	sure	to	check	it	will	fit	your	Polaris	pool	cleaner	model.	When	you	buy	your	new	hose,	before	using	it,	stretch	it	out	in	the	sun	for	a	few	hours.	This	will	provide	it	a	bit	of	a	head	start	in	keeping	tangles	away.	You’re	a	Troubleshooting	Pro!	No	one	can	stop	you	now!	You	will	have	the	ability	to	tackle	all	sorts	of
Polaris	pool	cleaner	troubleshooting,	fix	some	common	issues,	and	save	yourself	some	money.	Also,	you’ll	help	your	cleaner	do	its	job,	maintaining	your	pool	cleaner	so	it	can	last	long.	If	everything	else	fails,	you	can	always	take	it	to	your	local	Polaris	dealer	and	examine	it.	Tags:	Polaris	Pool	Cleaner	Troubleshooting	Polaris	pool	cleaners	are	fantastic
for	keeping	your	pool	sparkling	clean,	but	they	can	sometimes	act	up.	When	your	trusty	robot	refuses	to	do	its	job,	it’s	frustrating.	Don’t	panic	–	most	Polaris	cleaner	issues	have	simple	fixes	you	can	handle	yourself.	Let’s	dive	into	some	common	problems	you	might	face	with	your	Polaris	cleaner.	We’ll	cover	everything	from	power	issues	to	funky
movement	patterns.	By	the	end	of	this	guide,	you’ll	be	ready	to	tackle	any	hiccup	your	pool	cleaner	throws	your	way.	Remember,	a	well-maintained	Polaris	cleaner	means	less	work	for	you	and	more	time	enjoying	your	crystal-clear	pool.	So	grab	your	tools	and	let’s	get	that	cleaner	back	on	track!	➤	I	have	problems	with	my	Polaris	Pool	Cleaner	Polaris
Pool	Cleaner	Problems	1.	Cleaner	Not	Moving	Is	your	Polaris	pool	cleaner	playing	dead	in	the	water?	Don’t	sweat	it	–	this	is	a	common	hiccup	that’s	usually	easy	to	fix.	First,	check	your	pump	and	filter	system.	Make	sure	they’re	running	smoothly	and	providing	enough	suction	power.	Next,	take	a	look	at	the	cleaner’s	wheels.	Are	they	spinning	freely?
If	not,	give	’em	a	good	clean	and	remove	any	debris	that	might	be	jamming	them	up.	Trust	me,	you’d	be	amazed	how	often	a	tiny	twig	can	bring	your	cleaner	to	a	standstill.	Check	your	hoses	for	kinks	or	twists.	A	kinked	hose	is	like	a	clogged	artery	–	it’ll	stop	your	cleaner	dead	in	its	tracks.	Straighten	out	any	bends	and	make	sure	the	hose	floats	are
spaced	correctly.	Lastly,	inspect	the	backup	valve.	This	little	gizmo	should	activate	every	few	minutes	to	help	your	cleaner	navigate.	If	it’s	not	working,	your	Polaris	might	get	stuck	in	corners	or	struggle	to	move.	Clean	it	out	or	replace	it	if	needed.	Remember,	a	well-maintained	Polaris	is	a	happy	Polaris.	Keep	these	parts	clean	and	you’ll	be	back	to
crystal	clear	water	in	no	time!	2.	Poor	Suction	or	Cleaning	Performance	Is	your	Polaris	pool	cleaner	not	picking	up	debris	like	it	used	to?	Don’t	worry,	we	can	get	that	suction	back	up	to	snuff.	First,	check	the	filter	bag	or	canister.	If	it’s	more	than	2/3	full,	empty	it	out.	A	clogged	filter	is	the	number	one	culprit	for	weak	suction.	Next,	take	a	look	at	the
hose.	Are	there	any	kinks	or	twists?	Straighten	those	out.	Also,	check	for	any	cracks	or	holes	–	even	tiny	ones	can	seriously	impact	suction.	If	you	find	damage,	it’s	time	for	a	replacement.	Now,	let’s	check	the	cleaner’s	intake.	Look	for	any	blockages	like	leaves	or	twigs.	Clear	those	out	and	you	might	see	an	immediate	improvement.	Don’t	forget	to
inspect	the	wheels	and	brushes	too.	If	they’re	worn	down,	they	won’t	move	debris	effectively	towards	the	suction	inlet.	Lastly,	give	your	pool’s	main	filter	and	pump	a	once-over.	If	they’re	not	working	at	full	capacity,	your	Polaris	won’t	either.	Clean	or	backwash	the	filter	if	needed,	and	make	sure	the	pump	is	primed	and	running	smoothly.	With	these
steps,	you’ll	have	your	Polaris	back	to	peak	performance	in	no	time.	3.	Hose	Tangling	or	Kinking	Tangled	or	kinked	hoses	can	be	a	real	pain	when	you’re	trying	to	keep	your	Polaris	pool	cleaner	running	smoothly.	It’s	a	common	issue,	but	don’t	worry	–	there	are	some	simple	fixes	you	can	try.	First,	check	the	length	of	your	hose.	If	it’s	too	long	for	your
pool,	it’s	more	likely	to	get	twisted	up.	Trim	it	down	so	there’s	just	enough	to	reach	the	farthest	point	of	your	pool,	plus	about	a	foot	extra.	This’ll	help	prevent	those	annoying	tangles.	Next,	take	a	look	at	how	you’re	storing	your	cleaner.	Leaving	the	hose	coiled	up	tightly	can	lead	to	kinks.	Instead,	try	laying	it	out	straight	when	it’s	not	in	use.	If	you’ve
got	the	space,	consider	hanging	it	on	a	wall-mounted	rack	to	keep	it	straight	and	kink-free.	Water	temperature	can	also	play	a	role.	In	cooler	water,	the	hose	might	stiffen	up	and	be	more	prone	to	kinking.	If	you’re	having	issues	in	colder	months,	try	running	your	cleaner	during	the	warmest	part	of	the	day.	Lastly,	give	your	hose	a	good	stretch	before
each	use.	Gently	pull	it	out	to	its	full	length,	which	can	help	work	out	any	potential	kinks	before	you	put	it	in	the	pool.	Trust	me,	a	little	prevention	goes	a	long	way	in	keeping	your	Polaris	running	like	a	champ.	4.	Cleaner	Constantly	Backing	Up	Is	your	Polaris	pool	cleaner	acting	like	it’s	stuck	in	reverse?	Don’t	worry,	this	is	a	common	issue	with	a	few
simple	fixes.	First,	check	your	cleaner’s	wheels.	If	they’re	not	spinning	freely,	debris	might	be	jammed	in	there.	Give	those	wheels	a	good	clean	and	see	if	that	solves	the	problem.	If	not,	take	a	look	at	the	backup	valve.	This	little	gadget	should	be	pulsing	every	few	minutes	to	help	the	cleaner	navigate.	If	it’s	not	working	right,	your	Polaris	will	keep
backing	up.	You	might	need	to	replace	the	backup	valve	if	it’s	faulty.	Another	culprit	could	be	low	water	flow.	Check	your	pump	and	filter	to	make	sure	they’re	running	at	full	capacity.	Low	flow	can	confuse	your	cleaner	and	make	it	go	backwards.	Lastly,	inspect	the	hose.	Kinks	or	twists	can	mess	with	the	water	flow	and	cause	backing	up.	Straighten
out	any	bends	and	make	sure	the	hose	floats	are	spaced	correctly.	With	these	tips,	you’ll	have	your	Polaris	moving	forward	in	no	time!	5.	Cleaner	Tipping	Over	Is	your	Polaris	pool	cleaner	doing	more	somersaults	than	cleaning?	Don’t	worry,	it’s	a	common	issue	that’s	usually	easy	to	fix.	First,	check	your	cleaner’s	wheels.	If	they’re	worn	down	or	stuck,
your	cleaner	might	be	struggling	to	move	properly.	Give	’em	a	good	spin	and	replace	any	that	aren’t	rolling	smoothly.	Next,	take	a	look	at	your	hose.	If	it’s	too	short	or	tangled,	it	can	yank	your	cleaner	off	balance.	Make	sure	you’ve	got	enough	hose	for	your	pool	size	and	that	it’s	floating	freely.	Sometimes,	the	problem’s	in	your	filter.	A	clogged	filter
can	reduce	water	flow,	making	your	cleaner	unstable.	Clean	or	backwash	your	filter	to	get	things	moving	again.	Don’t	forget	to	check	your	cleaner’s	settings.	If	the	thrust	jet	is	pointed	too	high,	it	can	cause	tipping.	Adjust	it	so	it’s	angled	slightly	downward	for	better	stability.	Lastly,	examine	your	pool’s	surface.	Rough	spots	or	deep	slopes	can	trip	up
your	cleaner.	Consider	smoothing	out	any	problem	areas	to	keep	your	Polaris	on	track.	6.	Wheel	Issues	Having	trouble	with	your	Polaris	pool	cleaner’s	wheels?	Don’t	sweat	it	–	these	hiccups	are	pretty	common.	First,	check	if	debris	is	stuck	in	the	wheels.	Pop	them	off	and	give	’em	a	good	cleaning.	You’d	be	surprised	how	often	a	pebble	or	twig	can
gum	up	the	works.	Next,	take	a	look	at	the	wheel	bearings.	If	they’re	worn	out,	your	cleaner	won’t	move	smoothly.	Replace	’em	if	they’re	looking	rough.	It’s	an	easy	fix	that’ll	have	your	Polaris	zipping	around	in	no	time.	Lastly,	make	sure	the	drive	belts	are	in	good	shape.	Worn	or	loose	belts	can	cause	wheel	issues.	Give	’em	a	once-over	and	replace	if
needed.	Remember,	a	well-maintained	Polaris	is	a	happy	Polaris!	7.	Booster	Pump	Problems	Got	a	booster	pump	giving	you	grief?	Let’s	dive	in	and	get	that	baby	humming	again.	First	things	first,	check	your	power	supply.	You’d	be	surprised	how	often	a	tripped	breaker	or	loose	connection	is	the	culprit.	Give	those	electrical	connections	a	once-over
and	make	sure	everything’s	tight.	Next	up,	take	a	peek	at	your	pump’s	impeller.	If	it’s	clogged	with	debris,	your	pump’s	gonna	struggle.	Shut	off	the	power,	remove	the	pump	housing,	and	clear	out	any	leaves,	twigs,	or	other	gunk	that’s	made	its	way	in	there.	Trust	me,	you’ll	be	amazed	at	what	can	find	its	way	into	these	pumps.	If	your	pump’s	still	not
cooperating,	it	might	be	time	to	check	the	seals.	Worn-out	seals	can	cause	leaks	and	reduce	pump	efficiency.	Look	for	any	signs	of	water	where	it	shouldn’t	be,	and	replace	those	seals	if	needed.	It’s	a	bit	of	work,	but	it’ll	save	you	headaches	down	the	road.	Remember,	regular	maintenance	is	key	to	keeping	your	booster	pump	running	smoothly.	Clean
out	that	strainer	basket	weekly,	and	give	your	pump	a	thorough	inspection	at	least	once	a	season.	A	little	TLC	goes	a	long	way	in	preventing	major	issues.	➤	I	have	problems	with	my	Polaris	Pool	Cleaner	We	brought	a	home	a	demo	unit	Alpha	iQ+	and	set	it	up	with	the	internet	and	app.	Today	we	purchased	the	unit	but	am	having	a	hard	time	getting	it
to	connect	to	the	internet	or	Bluetooth.	Do	I	need	to	remove	the	previous	unit	before	loading	the	new	one	??Read	moreThe	control	box	is	not	getting	power.	I	plugged	it	into	several	outlets	that	I	know	work	but	still	nothing.	On	a	side	note,	the	plug	that	goes	into	the	control	box	from	the	sweeper	itself	is	a	disaster.	What	were	the	designers	thinking?
Read	more@Christine	chambers	I	had	this	same	issue.	I	took	the	MAXX	apart	and	found	that	the	direction	control	devices	on	each	side	were	not	working	correctly.	The	black	"wheel	driver"	(part	of	the	direction	control	device)	gets	loose	so	it	will	stop	propelling	the	tread.	I	took	the	tread	off	and	I	saw	the	"wheel	driver"	rotating,	but	with	the	tread	on
it	was	not	working.	The	"wheel	driver"	always	has	a	little	play	in	it	so	when	you	take	it	to	the	store	it	seems	fine,	but	it	is	not.	There	is	an	A	and	B	side.	I	ordered	a	Direction	Control	Device	Side	A	and	a	Direction	Control	Device	Side	B	off	of	Amazon	for	about	$25	each	($42	at	Leslies).	Oddly,	I	could	not	find	one	Amazon	seller	with	both	sides.	I	just	got
my	A	side,	put	it	in	the	MAXX	and	it	is	now	working.	It	is	a	simple	fix,	just	undo	a	couple	screws	to	get	the	guard	off	and	then	a	screw	to	get	the	device	off.	New	one	slides	into	place	and	put	guard	back	on	and	you	are	done.Read	moreMy	Polaris	p70	just	runs	right	over	the	leaves	in	the	pool	and	does	not	suck	them	up.	I	have	left	it	in	there	for	hours	(	it
runs	its	coarse	and	the.	I	restart	it	again	)	it	doesn’t	do	what	it	is	supposed	to	do.	I	have	watched	it	run	right	over	a	group	of	leaves	and	it	just	leaves	them.	I	need	to	know	if	there	is	a	fix	for	this?	I	have	had	this	less	than	a	yearRead	moreIt	sounds	like	your	Polaris	280	is	experiencing	a	couple	of	common	issues.	Let's	address	them	one	by	one:	Polaris
280	Not	Sinking	Properly	If	the	Polaris	280	is	not	sinking	properly,	it	could	be	due	to	a	few	reasons:	Float	Issues:	Check	the	float	at	the	back	of	the	cleaner.	If	water	has	entered	the	float,	it	can	cause	buoyancy	issues.	You	can	remove	the	float	and	shake	it	to	see	if	you	hear	water	inside.	If	so,	it	needs	to	be	replaced	.	Weight	Distribution:	Ensure	that
the	cleaner	has	the	correct	weight	distribution.	Sometimes	adding	a	weight	to	the	cleaner	can	help	it	sink	properly.	Polaris	280	Getting	Stuck	in	Corners	Backup	Valve:	The	Polaris	280	has	a	backup	valve	that	should	activate	every	few	minutes	to	help	it	get	out	of	corners.	Make	sure	this	valve	is	functioning	correctly.	If	it's	not,	it	may	need	to	be
replaced	or	repaired	Pool	Configuration:	Sharp	corners	in	the	pool	can	be	problematic	for	cleaners.	Adjusting	the	hose	length	and	ensuring	the	cleaner	is	set	up	correctly	can	help	it	navigate	out	of	corners	more	effectively	Make	sure	to	also	check	the	belt	and	drive	shaft	of	your	pool	cleaner,	as	worn-out	components	can	significantly	affect	its
movement	and	performance;	replacing	them	promptly	can	help	maintain	optimal	functionality.Read	more	Frequently	Asked	Questions	Some	signs	that	your	Polaris	pool	cleaner	needs	maintenance	include	reduced	suction	power,	visible	debris	left	in	the	pool,	or	the	cleaner	getting	stuck	in	one	spot.	If	you	notice	these	issues,	it	might	be	time	to	check
the	filters,	hoses,	or	wheels	for	clogs	or	damage.	If	your	Polaris	pool	cleaner	isn’t	moving,	first	check	the	power	source	and	ensure	it’s	plugged	in.	Next,	inspect	the	hoses	for	kinks	or	blockages.	Also,	verify	that	the	drive	belts	and	wheels	are	functioning	properly.	If	all	else	fails,	consult	the	user	manual	for	specific	troubleshooting	steps.	A	Polaris	pool
cleaner	is	designed	to	handle	a	variety	of	debris,	including	leaves,	small	twigs,	and	dirt.	However,	it	may	struggle	with	larger	items	like	rocks	or	large	sticks.	Regularly	clearing	your	pool	of	larger	debris	can	help	ensure	your	cleaner	operates	efficiently.	It’s	recommended	to	clean	the	filter	of	your	Polaris	pool	cleaner	at	least	once	a	week,	especially
during	peak	pool	usage.	If	you	notice	a	decrease	in	suction	or	performance,	you	may	need	to	clean	it	more	frequently.	Keeping	the	filter	clean	helps	maintain	optimal	performance.	If	your	Polaris	pool	cleaner	is	making	unusual	noises,	it	could	indicate	a	problem	with	the	motor	or	a	blockage.	First,	turn	off	the	cleaner	and	inspect	it	for	any	debris
caught	in	the	wheels	or	hoses.	If	the	issue	persists,	consider	checking	the	motor	for	wear	or	damage,	and	consult	a	professional	if	necessary.	A	pool	cleaner	is	one	of	the	best	investments	you	can	make.	It	can	save	you	a	ton	of	time	that	you’d	otherwise	spend	vacuuming	and	skimming	your	pool	yourself.	If	you’ve	ever	let	a	robotic	vacuum	loose	in	your
house,	you	know	how	awesome	it	can	be	to	have	a	little	device	doing	the	hard	work	for	you	while	you	do,	well,	anything	else.	One	of	the	best-known	brands	in	pool	cleaners	is	Polaris,	and	for	good	reason.	They’re	reliable,	they	work	well,	and	let’s	face	it,	they’re	cute	little	underwater	robots.	But	like	any	mechanical	device,	they	sometimes	malfunction.
Before	you	just	toss	it	and	go	back	to	manual	cleaning,	try	your	hand	at	Polaris	pool	cleaner	troubleshooting.	Identifying	the	problem	is	half	the	battle.	Polaris	Pool	Cleaner	Troubleshooting	Tips	Lots	of	things	can	go	wrong	with	a	pool	cleaner,	including	damage	from	things	like	falling	tree	limbs,	animals,	and	even	the	sun.	Of	course,	these	are	much
more	likely	if	you	leave	your	Polaris	pool	cleaner	out	in	the	open	instead	of	storing	it	in	a	shed	or	garage.	We’ll	assume	you’re	putting	your	pool	cleaner	away	when	you’re	not	using	it	and	focus	on	problems	that	can	crop	up	while	it’s	in	use.	Your	Polaris	Pool	Cleaner	Stops	Moving	A	common	problem	with	automatic	pool	cleaners	is	they	simply	stop
moving.	There	it	is,	happily	vacuuming	the	bottom	of	your	pool,	when	it	suddenly	just	stops.	You	wait	a	few	minutes	to	see	if	it’ll	restart	on	its	own,	but	no,	it	continues	to	sit	there,	waiting	to	be	rescued.	A	handful	of	problems	may	cause	this	stalling	out.	Broken	Booster	Pump	If	you’re	not	getting	strong	pressure	from	the	return	line	you	connect	to	the
pool	cleaner,	it	could	be	that	the	pump,	filter,	or	the	cleaner’s	booster	pump	is	malfunctioning.	Check	your	pump	and	filter	first.	If	they’re	working	fine,	you’ve	narrowed	it	down	to	the	booster	pump.	While	it	could	be	repaired,	the	time	and	expense	in	fixing	it	will	probably	add	up	to	more	than	the	cost	of	replacing	it.	Note:	Zodiac	is	the	parent
company	of	Polaris,	so	if	you	need	to	buy	any	new	parts	for	your	Polaris	cleaner,	they	may	be	sold	under	the	Zodiac	name.	Double	check	their	parameters	before	buying	to	be	sure	they’ll	fit	your	model.	Clogged	or	Broken	Quick	Disconnect	Your	Polaris	pool	cleaner’s	hose	is	attached	to	the	return	jet	with	a	small	piece	called	a	quick	disconnect.	Inside
this	piece,	there’s	a	screen	to	catch	debris	coming	from	your	filter	so	that	it	doesn’t	enter	the	pool	cleaner.	If	that	screen	becomes	clogged,	your	pool	cleaner	will	protest	by	freezing	in	place.	Check	the	screen	to	make	sure	it’s	clean	and	free	of	any	sand	or	debris.	If	it’s	clogged,	detach	it	from	the	hose	and	return	jet,	and	rinse	it	to	dislodge	and	dispose
of	the	debris.	While	you	have	it	detached,	also	check	to	see	whether	the	the	quick	disconnect	is	broken.	If	it	is,	it’ll	leak	water	and	prevent	the	pool	cleaner	from	getting	the	right	amount	of	pressure,	which	will	stall	it.	If	it	is	broken,	you’ll	need	to	replace	it.	Leaky	Float	Hose	A	pool	cleaner	works	by	sucking	up	water	and	debris	from	the	pool,	capturing
the	debris	in	a	filter	bag,	and	then	returning	the	clean	water	to	the	pool.	The	water	is	returned	via	the	float	hose,	which	runs	from	the	pool	cleaner	to	the	return	jet.	A	leak	in	that	hose	will	reduce	pressure	in	the	cleaner,	stopping	it	in	its	tracks.	If	you	find	any	leaks	in	the	hose,	you	could	try	to	seal	them	with	waterproof	tape.	That	may	work	for	a
while,	but	will	eventually	fail,	and	you’ll	be	right	back	where	you	started.	You’re	better	off	simply	replacing	the	hose.	Leaky	Back-Up	Valve	A	large,	white	device	located	on	the	Polaris	hose,	the	back-up	valve	fires	high-pressure	bursts	of	water	through	its	nozzle,	which	moves	the	cleaner,	enabling	it	to	clean	the	pool.	If	it’s	leaky,	or	you	notice	it
constantly	spraying	water,	it	needs	to	be	replaced.	Broken	Belts	Just	like	an	indoor	vacuum	cleaner,	a	Polaris	pool	cleaner	relies	on	drive	belts	that	allow	the	wheels	to	turn.	If	a	belt	breaks,	guess	what?	Yup.	The	cleaner	comes	to	a	screeching	halt.	Well,	maybe	not	screeching.	It	is	underwater,	after	all.	Anyway,	if	the	back-up	valve	is	working,	and	the
tail	is	waving	back	and	forth,	but	the	wheels	aren’t	turning,	sounds	like	a	broken	belt.	Luckily,	this	is	one	of	the	easier	Polaris	pool	cleaner	troubleshooting	methods.	Simply	lift	the	cleaner	from	the	bottom	of	the	pool,	and	check	to	see	whether	all	the	wheels	turn.	If	they	don’t,	open	up	the	cleaner,	and	locate	the	belts	to	see	whether	they’re	damaged.
You	may	have	a	little	trouble	finding	them	if	they	have	indeed	snapped.	There’s	no	repair	to	be	made	here.	You’ll	just	need	to	pick	up	a	new	set	of	belts.	Disconnected	Internal	Tubing	A	Polaris	cleaner	has	water	tubes	inside	that	direct	pressure	throughout	the	cleaning	unit.	They	can	sometimes	become	disconnected,	which	reduces	the	internal
pressure,	which	makes	the	cleaner	stop	moving.	Open	up	the	cleaner	and	make	sure	all	the	internal	tubing	is	connected	the	way	it’s	supposed	to	be.	You’ll	be	able	to	tell	if	it’s	not.	The	fix	should	be	as	easy	as	simply	reattaching	them,	but	if	they	won’t	stay	on	their	own,	you	may	need	to	use	hose	clamps	to	keep	them	in	place.	Your	Polaris	Pool	Cleaner
Gets	All	Tangled	Up	So	it’s	not	that	your	cleaner	has	stopped	moving.	In	fact,	it’s	moving	around	the	pool	so	well,	it’s	gotten	itself	all	wrapped	up	in	its	own	hose	or	power	cable,	so	it’s	basically	holding	itself	hostage	until	you	pay	a	ransom.	Or,	well,	until	you	untangle	it.	How	can	you	avoid	tangles	and	keep	your	pool	cleaner	running	smoothly?	Shorten
the	Hose	Length	One	of	the	first	steps	in	Polaris	pool	cleaner	troubleshooting	for	tangles	is	to	check	the	hose	length.	You	do	need	a	little	play	in	the	hose	so	the	cleaner	can	move	freely,	but	a	too-long	hose	will	have	a	hard	time	swiveling	along	with	the	cleaner.	It’s	easy	to	figure	out	how	long	the	hose	needs	to	be.	Connect	the	hose	to	the	quick
disconnect	in	the	pool	wall.	Hold	the	other	end	of	the	hose,	and	walk	to	the	point	of	the	pool	farthest	from	the	wall	connection.	There	should	be	enough	hose	to	reach	that	point,	plus	or	minus	about	six	inches.	If	it’s	too	long,	you’ll	need	to	cut	it.	Measure	the	depth	at	the	deepest	part	of	your	pool.	Cut	the	lead	hose	section	(the	first	part	of	the	hose	that
is	connected	directly	to	the	cleaner)	to	match	the	pool’s	depth.	Run	the	hose	from	the	wall	port	to	the	farthest	point	again.	If	it’s	still	too	long,	cut	equal	portions	from	the	remaining	hose	segments.	Reassemble	the	pool	cleaner	and	let	it	loose!	Stretch	Out	the	Hoses	and	Cables	Sometimes,	the	reason	hoses	and	cables	become	tangled	is	because
they’re	stiff	and	not	pliable	enough	to	move	freely	as	the	cleaner	works.	You	can	use	the	power	of	the	sun	to	help	alleviate	this.	On	a	warm,	sunny	day,	completely	disconnect	the	float	hose	and	power	cable.	Then	stretch	them	out	across	your	lawn	or	driveway,	anywhere	you	have	room	for	them	to	be	fully	laid	out.	Work	out	any	tangles	or	kinks	so
they’re	straight.	Leave	them	in	the	sun	for	two	or	three	hours.	The	warmth	will	soften	the	plastic	a	little,	making	them	more	pliable	so	when	they	go	back	into	the	water,	they’ll	be	able	to	move	around	better	with	the	cleaner	as	it	works.	Check	the	Connectors	In	order	to	avoid	tangling,	the	hose	needs	to	move	freely,	and	the	swivel	connectors	that	join
the	hose	segments	are	what	allow	this	movement.	Actually,	it’s	small	ball	bearings	inside	the	connectors	that	create	the	swivel	action.	If	those	ball	bearings	can’t	roll,	the	connectors	can’t	swivel,	the	hose	can’t	move	properly,	and	you	have	a	tangle	on	your	hands.	Check	the	connectors	to	ensure	they	move	freely.	If	they	don’t,	apply	a	little	waterproof
lubricant	to	ball	bearings.	If	this	doesn’t	help,	you	may	need	to	replace	the	connectors.	Measure	the	Cleaner’s	RPMs	The	wheels	on	your	pool	cleaner	are	designed	to	work	at	a	specific	revolutions	per	minute	(RPM)	setting.	If	the	wheels	lack	resistance,	and	the	RPMs	are	too	high,	the	wheels	will	turn	faster	than	they	should,	and	the	hose	may	become
tangled.	Not	only	that,	but	if	the	cleaner’s	wheels	rotate	too	slowly,	it	won’t	be	able	to	get	around	the	pool	well.	If	they	rotate	too	quickly,	the	cleaner	will	lift	off	the	floor,	and	won’t	be	able	to	vacuum	properly.	Adjusting	the	wheel’s	RPMs	will	fix	both	problems,	as	well	as	helping	to	prevent	tangles.	Check	the	owner’s	manual	to	find	the	recommended
RPMs	for	your	pool	cleaner	model.	Using	a	marker,	put	a	small	line	on	one	tire.	Note	the	starting	point	(where	the	mark	is).	Turn	the	cleaner	on,	and	submerge	it	just	below	the	pool	surface.	Set	a	timer	for	one	minute.	Count	one	tire	rotation	each	time	your	mark	passes	the	starting	point.	When	the	minute	is	up,	compare	the	RPMs	you	counted	to	the
manual’s	recommendation	to	ensure	the	total	falls	somewhere	within	that	range.	If	it	doesn’t,	adjust	as	necessary,	and	repeat	the	test	until	you	achieve	the	appropriate	RPMs.	While	you’re	at	it,	check	the	wheels	for	wear	and	tear.	If	they	appear	damaged	or	worn	down,	replace	them	before	putting	your	cleaner	back	in	the	pool.	Check	the	Weather	If
you	run	your	pool	cleaner	when	the	weather	is	cooler,	you’ll	lose	that	benefit	of	having	softened	up	the	hose	and	cable	by	laying	them	out	in	the	sun.	They’ll	harden	up	again,	which	will	increase	the	probability	of	tangling.	The	first	solution	is	to	avoid	running	your	cleaner	when	the	temperature	dips	below	70°F	(21°C).	If	you	absolutely	have	to	run	it	in
cool	weather,	try	laying	the	hose	and	cable	out	in	the	sun	for	a	little	while	before	putting	the	cleaner	in	the	pool.	Then	keep	an	eye	on	the	cleaner	as	it	works	so	you	can	untangle	any	knots	as	soon	as	they	occur.	Add	More	Hose	Floats	In	order	to	work	properly,	move	around,	and	keep	from	getting	tangled,	your	pool	cleaner’s	hose	needs	to	float.
Otherwise,	it’ll	just	get	dragged	around	the	bottom	of	the	pool,	and	end	up	in	knots.	The	solution	is	easy.	Add	more	hose	floats!	Just	take	care	not	to	add	so	many	that	the	cleaner	can’t	even	sink	to	the	bottom	anymore.	When	All	Else	Fails	…	Sometimes,	the	hose	will	continue	to	get	tangled	no	matter	what	you	do.	This	is	especially	true	if	it’s	ever
become	so	badly	tangled	that	it’s	kinked.	If	this	happens,	order	a	replacement	hose.	Just	be	sure	to	check	that	it	will	fit	your	Polaris	pool	cleaner	model.	When	you	get	your	new	hose,	stretch	it	out	in	the	sun	for	a	few	hours	before	using	it.	This	will	give	it	a	bit	of	a	head	start	in	avoiding	tangles.	You’re	a	Troubleshooting	Pro!	There’s	no	stopping	you
now!	You’ll	be	able	to	tackle	all	kinds	of	Polaris	pool	cleaner	troubleshooting,	quickly	fix	some	common	problems,	and	save	yourself	some	money.	Plus,	you’ll	help	your	device	do	its	job,	keeping	your	pool	cleaner	so	you	can	enjoy	it	more.	Remember,	if	all	else	fails,	you	can	always	take	it	to	your	local	Polaris	dealer	and	have	them	take	a	look	at	it	for
you.	Happy	Swimming!	3	Ways	We	Can	Help	With	Your	Pool	Pool	Care	Cheat	Sheets	(Free):	Easy-to-use	downloadable	guides	to	help	you	keep	track	of	taking	care	of	your	pool	this	year.	The	Pool	Care	Handbook:	An	illustrated	guide	to	DIY	pool	care,	including	water	chemistry,	maintenance,	troubleshooting,	and	more.	The	Pool	Care	Video	Course:
You’ll	get	30+	step-by-step	videos	and	a	downloadable	guide	with	everything	you	need	to	know	about	pool	maintenance.	The	Polaris	Vac-Sweep	360	may	not	move	properly	due	to	a	clogged	filter	or	low	water	pressure.	Check	these	components	first.	The	Polaris	Vac-Sweep	360	is	a	popular	pool	cleaner	known	for	its	efficiency	and	ease	of	use.	Proper
maintenance	ensures	optimal	performance.	Troubleshooting	common	issues	can	prevent	costly	repairs.	Clogged	filters	and	low	water	pressure	are	frequent	problems.	Regular	checks	and	cleaning	can	keep	the	cleaner	running	smoothly.	Users	should	familiarize	themselves	with	the	device’s	components.	This	knowledge	aids	in	quick	problem
resolution.	Proper	care	extends	the	cleaner’s	lifespan.	Knowing	how	to	address	minor	issues	saves	time	and	money.	Stay	proactive	with	maintenance	for	a	spotless	pool.	The	Polaris	Vac-Sweep	360	is	a	popular	pool	cleaner.	It	is	known	for	its	efficiency	and	ease	of	use.	This	cleaner	helps	keep	your	pool	sparkling	clean	with	minimal	effort.
Understanding	its	features	and	benefits	will	help	you	get	the	most	out	of	it.	Features	And	Benefits	The	Polaris	Vac-Sweep	360	is	packed	with	features.	These	features	make	it	stand	out.	No	Booster	Pump	Needed:	Operates	with	your	pool’s	existing	pump.	Advanced	Cleaning:	Cleans	floors,	walls,	and	steps.	Triple	Jets:	Provide	strong	vacuum	power.
Large	Filter	Bag:	Captures	large	debris,	reducing	filter	cleanings.	Easy	Installation:	Quick	and	straightforward	setup	process.	Common	Issues	Even	the	best	pool	cleaners	can	face	issues.	Here	are	some	common	problems	with	the	Polaris	Vac-Sweep	360:	Issue	Possible	Cause	Solution	Cleaner	not	moving	Blocked	jets	or	clogged	filter	bag	Check	and
clean	jets	and	filter	bag	Cleaner	moving	slowly	Low	water	pressure	or	worn-out	wheels	Check	water	pressure	and	replace	wheels	Cleaner	gets	stuck	Obstacles	in	the	pool	or	tangled	hose	Remove	obstacles	and	untangle	hose	Addressing	these	issues	can	improve	your	cleaner’s	performance.	Regular	maintenance	ensures	your	pool	stays	clean	and
inviting.	Credit:	m.youtube.com	Is	your	Polaris	Vac-Sweep	360	pool	cleaner	not	moving?	This	issue	can	be	frustrating.	Below	are	steps	to	troubleshoot	and	fix	the	problem.Check	Hose	ConnectionsFirst,	examine	the	hose	connections.	Ensure	all	hoses	are	securely	attached.	Loose	hoses	can	restrict	water	flow.	Check	the	main	hose	connection	to	the
pool	wall.	Ensure	the	hose	floats	are	evenly	spaced.	Inspect	the	backup	valve	for	any	leaks.	Proper	connections	ensure	the	cleaner	gets	enough	pressure	to	move.Inspect	Wheels	And	BeltsNext,	inspect	the	wheels	and	belts.	These	parts	can	wear	out	over	time.	Part	What	to	Check	Wheels	Look	for	cracks	or	debris.	Belts	Check	if	they	are	loose	or
broken.	If	you	find	any	issues,	replace	the	damaged	parts.	This	will	restore	the	cleaner’s	mobility.	Experiencing	low	suction	power	with	your	Polaris	Vac-Sweep	360	Pool	Cleaner	can	be	frustrating.	This	issue	can	hinder	your	pool	cleaner’s	performance.	It	is	essential	to	address	this	problem	promptly	to	ensure	your	pool	stays	clean.	Below	are	some
steps	you	can	take	to	troubleshoot	and	fix	low	suction	power.Clean	The	FilterA	dirty	filter	can	significantly	reduce	suction	power.	To	clean	the	filter,	follow	these	steps:	Turn	off	the	pool	cleaner.	Remove	the	filter	from	the	cleaner.	Rinse	the	filter	with	a	hose.	Allow	the	filter	to	dry	completely.	Reinstall	the	filter	back	into	the	cleaner.	Ensure	the	filter	is
clean	and	free	from	debris.	A	clean	filter	helps	maintain	optimal	suction	power.Check	For	ObstructionsObstructions	in	the	hose	or	cleaner	can	also	cause	low	suction	power.	Inspect	the	following	areas:	Check	the	hose	for	any	kinks	or	blockages.	Inspect	the	cleaner’s	intake	for	debris.	Ensure	the	wheels	are	free	from	any	tangled	materials.	Remove	any
obstructions	you	find.	This	can	improve	the	cleaner’s	suction	power.	Area	Action	Hose	Check	for	kinks/blockages	Intake	Clear	any	debris	Wheels	Remove	tangled	materials	By	regularly	maintaining	your	Polaris	Vac-Sweep	360	Pool	Cleaner,	you	can	ensure	it	operates	efficiently.	Clean	the	filter	and	check	for	obstructions	to	keep	your	pool	clean	and
inviting.	Credit:	www.polarispool.com	Troubleshooting	the	Polaris	Vac-Sweep	360	pool	cleaner	can	be	tricky.	One	common	issue	is	with	the	debris	bag.	A	malfunctioning	debris	bag	can	affect	the	cleaner’s	performance.	Below	are	some	steps	to	resolve	debris	bag	issues.Proper	InstallationEnsure	the	debris	bag	is	installed	correctly.	Follow	these	steps:
Turn	off	the	pool	cleaner.	Detach	the	debris	bag	from	the	cleaner.	Inspect	the	bag	for	any	damage	or	tears.	Attach	the	bag	securely	to	the	cleaner’s	collar.	Ensure	the	bag	is	fully	open	and	not	twisted.	A	proper	installation	prevents	debris	from	escaping.	It	also	allows	the	cleaner	to	work	efficiently.Cleaning	And	MaintenanceRegular	maintenance	of	the
debris	bag	is	crucial.	Follow	these	tips:	Empty	the	debris	bag	after	each	use.	Rinse	the	bag	with	clean	water.	Check	for	any	clogs	or	blockages.	Inspect	the	zipper	or	Velcro	closure	for	wear	and	tear.	Replace	the	bag	if	it	shows	signs	of	damage.	Keeping	the	debris	bag	clean	ensures	the	pool	cleaner	functions	optimally.	A	well-maintained	bag	also
prolongs	the	cleaner’s	lifespan.If	you	encounter	persistent	issues,	consult	the	Polaris	Vac-Sweep	360	manual.	For	further	assistance,	consider	contacting	customer	support.	Experiencing	sweep	hose	problems	with	your	Polaris	Vac-Sweep	360	can	be	frustrating.	The	sweep	hose	is	a	vital	part	of	the	cleaning	process.	It	can	stir	up	debris,	helping	the
cleaner	do	its	job.	If	the	sweep	hose	is	not	working	properly,	it	can	affect	the	entire	cleaning	process.	Below	are	some	common	issues	and	solutions	to	keep	your	pool	cleaner	running	smoothly.Adjust	Hose	LengthSometimes,	the	hose	length	can	be	too	long	or	too	short.	An	incorrect	hose	length	can	cause	the	cleaner	to	miss	spots	or	get	stuck.	Follow
these	steps	to	adjust	the	hose	length:	Turn	off	the	pool	cleaner.	Measure	the	length	of	the	pool	cleaner	hose.	Trim	the	hose	if	it	is	too	long.	Add	a	hose	extension	if	it	is	too	short.	Reconnect	the	hose	to	the	cleaner.	Ensuring	the	correct	hose	length	can	improve	the	cleaner’s	performance.	It	will	help	the	cleaner	move	freely	and	cover	all	areas	of	the
pool.Replace	Worn	PartsOver	time,	parts	of	the	sweep	hose	can	wear	out.	Worn	parts	can	cause	leaks	and	reduce	the	cleaner’s	efficiency.	Check	for	the	following	worn	parts:	Hose	sections	Connectors	Swivels	Replace	any	worn	parts	to	maintain	optimal	performance.	Here	is	a	simple	guide:	Turn	off	the	pool	cleaner.	Disconnect	the	worn	part.	Attach
the	new	part.	Ensure	all	connections	are	tight.	Test	the	cleaner	for	proper	operation.	Using	new	parts	can	make	the	cleaner	more	efficient.	It	will	also	help	prevent	potential	damage	to	other	parts	of	the	cleaner.	Credit:	www.bhg.com	Experiencing	water	pressure	troubles	with	your	Polaris	Vac-Sweep	360	Pool	Cleaner?	This	issue	can	hinder	the
cleaner’s	performance.	Let’s	explore	how	to	tackle	these	problems	effectively.Check	Pump	SettingsEnsure	the	pump	settings	are	correct.	Incorrect	settings	can	reduce	water	pressure.	Follow	these	steps	to	verify:	Turn	off	the	pool	pump.	Inspect	the	pump’s	control	panel.	Set	the	pump	to	the	recommended	speed.	Turn	the	pump	back	on	and	observe
the	cleaner.	If	the	cleaner	still	lacks	pressure,	proceed	to	the	next	step.Inspect	Pressure	Relief	ValveThe	pressure	relief	valve	ensures	optimal	pressure.	If	it’s	faulty,	it	might	leak	and	cause	pressure	loss.	Follow	these	instructions	to	inspect	it:	Locate	the	pressure	relief	valve	on	the	cleaner’s	hose.	Turn	off	the	pool	pump.	Disconnect	the	hose	from	the
cleaner.	Examine	the	valve	for	visible	damage	or	debris.	Clean	the	valve	and	remove	any	obstructions.	Reattach	the	hose	and	turn	the	pump	back	on.	If	the	valve	is	damaged,	replace	it.	A	new	valve	can	restore	proper	pressure.	Keeping	your	Polaris	Vac-Sweep	360	in	top	shape	ensures	a	clean	pool.	Regular	maintenance	prevents	problems	and	extends
the	cleaner’s	life.	Follow	these	tips	to	maintain	optimal	performance	and	enjoy	a	sparkling	pool	all	season	long.Regular	Cleaning	ScheduleCreate	a	regular	cleaning	schedule	for	the	Polaris	Vac-Sweep	360.	This	helps	maintain	its	efficiency.	Clean	the	filter	bag	weekly.	A	full	filter	bag	reduces	suction	power	and	cleaning	efficiency.Inspect	the	hose	and
swivels	for	debris.	Clean	them	to	ensure	smooth	movement.	Check	the	wheels	and	brushes.	Remove	any	obstructions.	This	allows	the	cleaner	to	move	freely.Use	a	brush	or	cloth	to	wipe	down	the	cleaner’s	exterior.	This	prevents	dirt	buildup.	Always	check	the	pressure	relief	valve.	Make	sure	it’s	working	correctly.	This	helps	maintain	proper	pressure
in	the	system.Seasonal	Maintenance	TipsPerform	seasonal	maintenance	to	keep	your	Polaris	Vac-Sweep	360	running	smoothly.	Start	by	inspecting	the	backup	valve.	Ensure	it	activates	every	few	minutes.	This	helps	the	cleaner	navigate	the	pool.Check	the	belt	tension.	A	loose	belt	affects	performance.	Replace	it	if	needed.	Examine	the	pressure	hose
for	leaks.	Replace	damaged	sections	to	prevent	pressure	loss.Lubricate	the	wheel	bearings	to	ensure	smooth	operation.	This	reduces	wear	and	tear.	Inspect	the	tail	scrubber.	Replace	it	if	it	shows	signs	of	wear.	This	ensures	thorough	cleaning.Store	the	cleaner	properly	during	the	offseason.	Remove	it	from	the	pool.	Clean	and	dry	it	before	storage.
This	prevents	damage	and	prolongs	its	lifespan.	The	Polaris	Vac-Sweep	360	is	a	powerful	pool	cleaner.	But	sometimes,	it	faces	issues.	Knowing	when	to	seek	professional	help	can	save	time	and	money.	Let’s	explore	signs	that	indicate	it’s	time	to	call	an	expert.	Identifying	Persistent	Issues	Some	problems	are	easy	to	fix.	Yet,	some	issues	keep	coming
back.	If	you	notice	these	persistent	problems,	it	might	be	time	for	professional	help:	Weak	suction	even	after	cleaning	the	filter	and	checking	hoses.	Stuck	wheels	that	don’t	move	freely	despite	removing	debris.	Water	leakage	from	the	cleaner	or	hose	connections.	Erratic	movements	or	the	cleaner	not	covering	the	whole	pool.	These	persistent	issues
could	indicate	deeper	problems.	A	professional	can	diagnose	and	fix	them	effectively.	Finding	A	Qualified	Technician	Finding	the	right	technician	is	crucial.	Here	are	steps	to	ensure	you	hire	a	qualified	professional:	Check	Certifications:	Ensure	the	technician	is	certified	to	work	on	Polaris	products.	Read	Reviews:	Look	for	positive	reviews	and
testimonials	from	other	customers.	Ask	for	Referrals:	Get	recommendations	from	friends	or	pool	service	companies.	Verify	Experience:	Choose	a	technician	with	experience	in	fixing	pool	cleaners.	A	skilled	technician	can	identify	and	fix	issues	quickly.	This	keeps	your	Polaris	Vac-Sweep	360	in	top	condition.	Check	the	wheels	for	obstructions	and
ensure	they	turn	freely.	Verify	the	water	flow	is	adequate.	Clean	or	replace	the	filter	bag	if	clogged.	Inspect	the	hose	for	leaks	or	kinks.	Your	Polaris	360	might	float	due	to	trapped	air.	Ensure	the	hose	is	free	of	air	pockets.	Check	the	float	head	for	proper	positioning	and	balance.	Clean	the	filter	bag	and	inspect	the	hose	for	leaks.	Check	the	pressure
relief	valve	and	adjust	the	water	flow.	Ensure	the	cleaner	is	free	of	debris.	Obstructions	or	debris	can	block	the	wheels.	Inspect	and	clean	them	regularly.	Verify	the	drive	belt	is	intact	and	properly	tensioned.	Ensure	sufficient	water	pressure.	Troubleshooting	your	Polaris	Vac-Sweep	360	pool	cleaner	can	save	time	and	money.	Follow	our	guide	to
identify	and	fix	issues	quickly.	Regular	maintenance	ensures	your	pool	stays	clean	and	the	cleaner	functions	optimally.	Enjoy	a	hassle-free	swimming	season	with	a	well-maintained	pool	cleaner.	Happy	swimming!


