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Tip:	Tap	on	your	preferred	category	to	navigate	through	this	document.	If	you	need	to	go	back	to	this	Table	of	Contents,	you	can	use	the	corresponding	button	at	the	end	of	each	paragraph.	EMPLOYERS	EMPLOYER	WHY	ATTEND	I’m	assessing	whether	we	should	participate	in	the	NASW	Virtual	Career	Fair.	Can	you	provide	me	with	more
information	about	this	event?	The	Virtual	Career	Fair	is	perfect	for:	Employers	looking	to	fill	their	pipeline	with	qualified	candidates,	find	suitable	candidates	for	current	and	hard-to-fill	roles,	and	showcase	their	brand	to	talented,	skilled	social	workers.	Employers	seeking	to	schedule	1-on-1	interactive	conversations	with	candidates	seeking	social
work	positions.	With	hundreds	of	outstanding	attendees	at	various	career	stages,	this	is	the	premier	opportunity	to	interview	prospects	seeking	their	next	role.	When	you	participate,	you	will	be	able	to:	Make	connections	that	are	invaluable	to	help	you	build	your	talent	pipeline	and	identify	promising	candidates	for	now	and	for	the	future.	Gain	access
to	NASW	Joblink’s	resume	database	as	part	of	your	employer	package	and	the	ability	to	screen	resumes	before	and	during	the	event.	Promote	your	company’s/organization’s	open	positions	and	increase	brand	awareness	on	NASW	Joblink.	Easily	schedule	your	own	1:1	interviews.	Gather	real	time	feedback	that	can	inform	your	recruitment	strategies
and	improve	your	employer	brand	going	forward.	You	can	view	participating	employers	by	clicking	on	the	“Employer	Directory”	tab	on	the	main	event	page.	For	further	information	regarding	the	number	of	registrants	expected	for	this	event	and	other	details,	please	email	Evan	Denisoff	at	evan@webscribble.com.	What’s	included	in	the	Employer
Packages?	What’s	included	varies	based	on	the	type	of	package	purchased.	However,	all	employer	packages	include	unlimited	resume	database	access	until	the	end	of	the	event	and	at	least	one	conference	job	match	posting.	Click	on	the	“Employer	Packages”	tab	on	the	main	event	page	to	find	full	details	about	the	available	employer	packages.	Back
to	table	of	contents	EMPLOYER	KEY	DATES,	TIMES,	&	TIME	ZONE	What	are	the	dates	and	times	for	the	Virtual	Career	Fair?	The	event	will	take	place	on	Wednesday,	February	5,	2025	from	10:00	am	to	4:00	pm	Eastern.	Employer	registration	closes	on	February	5,	2025	at	10:00	am	Eastern	and	Job	seeker	registration	will	close	on	February	5,	2025
at	3:00	pm	Eastern.	Post-event	access	to	the	resume	database	search	closes	on	February	12,	2025	at	5:00	pm	Eastern.	Your	event	job	postings	will	also	be	deactivated	on	February	12,	2025	at	5:00	pm	Eastern.	What	is	the	time	zone	for	the	Virtual	Career	Fair?	All	event	times	are	in	the	Eastern	time	zone.	Back	to	table	of	contents	EMPLOYER
REGISTRATION	&	LOGIN	QUESTIONS	How	do	I	register	for	the	Virtual	Career	Fair?	Step	#1	-	All	companies/organizations	must	register	to	take	part	in	the	Virtual	Career	Fair	and	can	choose	from	a	variety	of	package	options.	Go	to	the	main	event	page	to	find	full	details	about	the	available	employer	packages	and	register	for	the	event.	Step	#2	-
Once	you	are	registered	to	attend	the	event,	be	sure	to	create	or	update	your	NASW	Joblink	employer	profile.	Login	or	create	your	employer	account	by	visiting	the	NASW	Joblink,	and	selecting	either	the	Register	option	or	the	Sign-in	option	from	the	top	menu.	Step	#3	-	Set-up	your	event	schedule,	by	logging	into	your	NASW	Joblink	employer
account,	then	clicking	on	the	link	for	the	event	which	will	be	located	in	your	account	dashboard.	From	here	you	will	be	able	to	set-up	your	interview	schedule,	request	interviews	with	candidates,	search	the	resume	database,	and	more.	How	do	I	know	if	my	organization	is	registered	for	the	Virtual	Career	Fair?	To	see	if	your	company/organization	is
registered	for	the	career	fair,	click	on	the	Virtual	Career	Fair	link	in	the	top	navigation	menu	of	NASW	Joblink.	Then,	click	on	the	“Employer	Directory”	tab	which	will	take	you	to	the	list	of	the	employers	that	are	registered	to	attend.	If	your	company/organization	is	listed	there,	it	means	that	your	company/organization	is	registered	for	the	event.	If	you
see	your	company/organization	is	registered	and	would	like	to	be	added	as	a	recruiter,	please	contact	the	person	on	your	staff	who	is	in	charge	of	registering	your	company/organization	for	this	event.	I’m	trying	to	register	for	the	Virtual	Career	Fair,	but	I’m	running	into	difficulties.	The	website	is	saying	my	email	is	wrong:	To	register	for	the	career
fair,	you	need	to	use	the	email	address	and	password	that	is	associated	with	your	employer	account	on	NASW	Joblink.	If	you	don’t	have	an	employer	account,	then	you	will	need	to	set	one	up.	Click	on	the	“Sign	In"	button	in	the	top	navigation	bar	and	create	an	account	I	forgot	my	password:	Click	the	“Sign	In”	button	in	the	top	navigation	bar.	Click	on
the	“Forgot	Password”	link	at	the	bottom	of	the	sign-in	page	to	reset	your	password.	My	staff	is	having	difficulties	registering	for	the	Virtual	Career	Fair:	If	you	want	to	have	multiple	users	use	your	company’s/organization’s	account	on	NASW	Joblink,	you	will	need	to	share	access	to	the	account.	To	do	this,	the	person	who	created	the	main	account
(a.k.a.	the	“account	administrator”)	must	create	sub-accounts	for	the	people	they	want	to	have	access	to	the	company’s/organization’s	account.	See	the	FAQ	"How	do	I	create	a	sub-account?"	below	for	further	details.	If	your	staff	members	have	already	registered	for	the	event	and	are	still	encountering	difficulties,	please	contact
careercenter@webscribble.com	and	describe	the	issue(s)	your	staff	is	encountering.	We	will	research	the	issue(s)	and	troubleshoot	as	needed.	My	account	on	NASW	Joblink	is	currently	set	up	as	a	job	seeker,	but	I	want	to	register	as	an	employer.	Can	I	have	all	participating	staff	from	my	company/organization	use	one	login?	While	it’s	possible	for	your
whole	recruitment	team	to	share	a	single	login,	we’d	suggest	creating	sub	accounts	for	each	member	of	your	recruitment	team	as	a	best	practice.	Setting	up	sub	accounts	offers	a	couple	of	key	benefits:	Each	person	will	access	their	own	sub-account	using	their	own	unique	login.	Each	person	with	a	sub-account	will	be	listed	with	the	same	employer
but	will	have	the	ability	to	set	up	a	different	schedule	and	availability,	so	they	can	perform	interviews	from	their	own	device.	In	addition,	each	person	will	be	able	to	select	the	platform	they	want	to	use	for	their	interviews.	For	further	detail	and	a	tutorial	on	how	to	create	sub	accounts	for	your	recruiters,	please	watch	this	video.	When	do	I	create	a
sub-account?	You	create	a	sub-account	when	you	want	to	have	multiple	users	use	your	company’s/organization’s	account	on	NASW	Joblink.	To	share	access	to	the	account,	the	person	who	created	the	main	account	(a.k.a.	the	“account	administrator”)	must	create	sub-accounts	for	the	people	they	want	to	have	access	to	the	company’s/organization’s
account.	Each	sub-account	user	will	have	their	unique	login	credentials	(email	and	password).	They	can	see	all	jobs	and	all	applicants	and	can	post	and	manage	jobs	on	behalf	of	the	employer.	Each	sub-account	user	will	have	the	same	logo,	profile	picture,	and	company/organization	information	as	the	company’s/organization’s	main	career	center
account.	How	do	I	create	a	sub-account?		To	create	a	sub-account,	the	account	administrator	needs	to	log	in	to	their	account	by	clicking	on	the	“Sign	In"	button	in	the	top	navigation	menu,	and	then	follow	the	instructions	below.	From	the	drop-down	menu,	select	User	Account	Fill	out	the	form	and	hit	save.	A	new	sub-account	will	appear	in	the	“User
Account”	section.	Note	-	new	sub-account	users	do	not	receive	invitations	nor	confirmations	when	their	sub-account	has	been	created.	The	company’s/organization’s	account	administrator	will	need	to	communicate	with	their	teammates	about	the	newly	created	sub-account.	For	further	detail	and	a	tutorial	on	how	to	create	sub	accounts	for	your
recruiters,	please	watch	this	video.	My	account	administrator	created	a	sub-account	for	me.	How	do	I	log	in?	To	log	in:	Click	the	“Sign	In”	button	in	the	top	navigation	bar	Click	on	the	Virtual	Career	Fair	event	link	in	the	top	navigation	menu	You	should	see	the	options	to	set	your	availability	and	schedule	with	your	company/organization.	If	you	are
having	issues,	please	contact	careercenter@webscribble.com.	My	company/organization	is	registered	for	the	Virtual	Career	Fair.	I	was	under	the	impression	that	we	would	gain	the	ability	to	post	jobs	as	part	of	our	registration	for	this	event.	I	am	attempting	to	do	a	job	posting	now,	but	it's	prompting	me	to	pay	a	fee.	Can	you	please	tell	me	why?	If
your	company/organization	has	purchased	a	package	with	conference	job	match	postings	and	has	not	yet	exceeded	the	number	of	postings	allotted	to	the	package,	then	please	contact	careercenter@webscribble.com	for	assistance	resolving	the	issue.	If	your	company/organization	has	purchased	a	package	with	conference	job	match	postings	and
exceeded	the	number	of	postings	allotted	to	the	package,	please	contact	Evan	Denisoff	at	evan@webscribble.com.	My	employer	package	for	the	Virtual	Career	Fair	includes	conference	job	match	postings.	When	do	I	use	them?	The	conference	job	match	postings	included	in	your	package	are	good	from	the	date	of	purchase	until	February	12,	2025.
They	will	be	removed	from	NASW	Joblink	at	5:00	pm	Eastern	on	this	date.	Please	note,	these	are	“use	it	or	lose	it”	job	postings,	so	employers	participating	in	the	Virtual	Career	Fair	are	encouraged	to	post	their	jobs	as	soon	as	possible	after	purchasing	an	employer	package.	Back	to	table	of	contents	EMPLOYER	ACCOUNT	SET-UP	QUESTIONS	How
do	I	set	up	what	platform	I	want	to	use	for	my	interviews?	What	are	my	platform	choices	for	interviews?	What	if	I	want	to	use	an	interview	platform	other	than	the	ones	listed?	How	do	I	provide	direction	to	candidates	I’m	inviting	to	participate	in	interviews?	When	you	register	for	the	Virtual	Career	Fair,	you	will	first	purchase	your	preferred	exhibitor
package.	Once	you	are	registered	for	the	Virtual	Career	Fair	and	received	the	confirmation	that	your	employer	account	is	activated,	you	should	visit	NASW	Joblink	and	login.	To	log	in:	Click	the	“Sign	In”	button	in	the	top	navigation	bar	When	signed-in,	you	will	see	the	event	located	in	the	Upcoming	Events	section	of	your	account	dashboard.	Select
the	event	and	you	will	be	taken	to	a	screen	that	will	allow	you	to	set-up	your	interview	schedule,	including	the	length	of	your	interview	slots	and	the	method	you	would	like	to	use	to	conduct	your	interviews.	You	can	choose	to	conduct	your	interviews	on	Google	Meet,	GoToMeeting,	Skype,	or	Zoom	or	by	Phone	by	clicking	the	button	for	one	of	these
options.	If	there’s	another	platform	you’d	like	to	use,	such	as	Microsoft	Teams,	then	click	the	“Other”	button.	Note	-	If	you	are	using	a	virtual	meeting	platform	to	conduct	your	interviews,	then	you	will	want	to	create	a	special	room	to	use	for	this	purpose	in	that	platform.	Once	you	choose	your	interview	method,	you	should	enter	the	relevant	details
candidates	will	need	for	your	interview	sessions	in	the	text	editor	box	provided	in	the	Interview	Method	area.	You	can	keep	it	very	simple,	for	example,	if	you	are	using	Zoom	you	can	enter	the	Zoom	meeting	link	and	password	(if	required).	Or,	if	you	are	meeting	by	phone,	you	can	enter	the	phone	number	including	the	area	code.	Or,	if	you	select
“Other”	you	can	enter	those	details	below.	You	also	have	the	option	to	include	more	detailed	instructions.	Following	is	an	example	to	give	you	an	idea	of	what	you	can	include.	You	should	customize	what	you	include	in	this	area	to	fit	your	company’s/organization’s	specific	approach	and	preferred	instructions	for	candidates.	The	ABC	Organization	will
be	conducting	30-minute	interviews	using	Zoom.	As	we	work	directly	with	attendees	to	schedule	interviews,	we	will	provide	the	Zoom	link	and	other	relevant	information.Candidates	should	arrive	in	the	Zoom	room	no	more	than	five	minutes	before	their	appointed	interview	time.	The	interviewer	will	open	the	Zoom	room	at	the	appointed	time	or
communicate	with	candidates	directly	if	there	will	be	any	changes	to	the	interview	start	time.	Is	it	possible	to	have	the	name	of	the	interviewer	for	each	time	slot	noted	so	that	the	candidates	can	see	who	they	are	scheduling	with?	At	this	time,	employers	are	not	able	to	indicate	the	name	of	the	interviewer	for	each	time	slot.	Instead,	it	will	show	the
name	of	the	company/organization.	Back	to	table	of	contents	EMPLOYER	INTERVIEW	MANAGEMENT	QUESTIONS	How	do	I	find	candidates	registered	to	attend	the	Virtual	Career	Fair?	Log	in	to	your	employer	account	by	clicking	on	the	“Sign	In”	button	in	the	top	navigation	bar.	Then,	click	on	“Resume	Database”	from	the	top	navigation	bar.	To	find
candidates	registered	to	attend	the	Virtual	Career	Fair	in	the	resume	database	select	the	“Show	attendees	from”	filter	and	then	select	“NASW	2025	Virtual	Career	Fair”	and	hit	search.	How	do	I	schedule	an	interview	with	a	candidate	attending	the	Virtual	Career	Fair?	Log	in	to	your	employer	account	by	clicking	on	the	“Sign	In”	button	in	the	top
navigation	bar.	Then,	click	on	“Resume	Database”	from	the	top	navigation	bar.	To	find	candidates	registered	to	attend	the	Virtual	Career	Fair	in	the	resume	database	select	the	“Show	attendees	from”	filter	and	then	select	“NASW	2025	Virtual	Career	Fair”	and	hit	search.	To	schedule	an	interview	with	a	candidate,	select	the	“View”	link	in	the	bottom
right	corner	of	the	candidate’s	profile,	and	then	select	the	event	and	the	date	and	time	from	the	drop	lists	provided	under	the	“Invite	to	interview:”	header,	then	hit	the	“Apply”	button.	A	meeting	request	will	appear	on	the	candidate’s	schedule	and	that	time	slot	will	be	blocked	on	your	schedule	until	such	time	as	the	candidate	either	accepts	or
declines	the	request	or	you	reschedule	or	cancel	the	request.	How	do	I	reschedule	an	interview	with	a	candidate?	Log	in	to	your	employer	account	by	clicking	on	the	“Sign	In”	button	in	the	top	navigation	bar.	Then,	click	on	the	Virtual	Career	Fair	event	link	in	the	top	navigation	bar.	Once	you	are	on	the	event	page,	click	the	“My	Schedule”	button.	As	a
first	step,	you	should	cancel	the	original	interview.	Next,	ask	the	job	seeker	to	select	a	new	interview	time	from	among	your	remaining	open	slots.	How	do	I	cancel	an	interview	with	a	candidate?	Log	in	to	your	employer	account	by	clicking	on	the	“Sign	In”	button	in	the	top	navigation	bar.	Click	on	the	Virtual	Career	Fair	event	link	in	the	top	navigation
bar.	Once	you	are	on	the	event	page,	you	can	click	the	“My	Schedule”	button	and	there	you	can	cancel	your	interviews.	Be	sure	to	notify	each	job	seeker	that	their	interview	is	being	canceled.	Back	to	table	of	contents	EMPLOYER	BILLING	&	CANCELLATION	QUESTIONS	Can	you	invoice	us	for	the	Virtual	Career	Fair	fee?	The	default	payment
method	is	by	credit	card.	If	your	company/organization	requires	an	invoice	in	order	to	process	the	career	fair	fee,	please	contact	Evan	Denisoff	at	evan@webscribble.com.	Can	you	send	a	receipt	for	the	Virtual	Career	Fair	fee?	We	keep	track	of	all	billing	history	right	inside	your	employer	account.	To	access	a	receipt	for	your	career	fair	payment,	log	in
to	your	account	and	go	to	My	Account,	then	Billing	History	and	click	on	the	month	of	your	virtual	career	fair	payment	to	view	and	print	out	a	receipt.	You	can	print/save	as	pdf	using	the	ctrl+p	or	command+p	shortcuts.	How	do	I	remove	the	availability	of	this	account	for	this	event?	If	there	are	no	pending	or	accepted	interview	requests:	Please	email
careercenter@webscribble.com	with	your	request	to	remove	the	availability	of	this	account	for	this	career	fair,	and	we	will	remove	their	available	slots	in	the	schedule.	If	there	are	pending	or	accepted	interview	requests:	First,	remove	the	pending	and	accepted	interview	requests	by	following	these	steps:	Be	sure	you	are	signed	into	NASW	Joblink,
then	click	on	the	Virtual	Career	Fair	event	link	in	the	top	navigation	bar.	Click	the	little	arrow	next	to	each	interview	spot.	For	all	accepted	interview	requests,	be	sure	to	communicate	with	the	job	seekers	involved	regarding	rescheduling	with	someone	else	on	your	team.	Once	you	have	completed	the	steps	above,	then	go	to	“Set	Availability”,	remove
the	empty	spots,	and	hit	save.	Next,	send	an	email	to	careercenter@webscribble.com	with	your	request	to	remove	the	availability	of	this	account	for	this	career	fair,	and	we	will	remove	all	their	available	slots	in	the	schedule.	Back	to	table	of	contents	EMPLOYER	DAY	OF	THE	EVENT	QUESTIONS	How	can	I	view	my	schedule	for	the	Virtual	Career
Fair?	Be	sure	you	are	signed	into	NASW	Joblink,	then	click	on	the	Virtual	Career	Fair	event	link	in	the	top	navigation	bar.	Click	on	“My	Schedule”.	There,	you	will	find	functionality	that	will	allow	you	to	add	your	schedule	information	to	your	Google/Apple/Outlook	or	other	calendars.	Back	to	table	of	contents	EMPLOYER	MISCELLANEOUS
QUESTIONS	Who	do	I	contact	if	I	have	a	question	that	I	don’t	see	answered	in	these	FAQs?	Back	to	table	of	contents	JOB	SEEKERS	JOB	SEEKER	WHY	ATTEND	When	you	participate	in	the	Virtual	Career	Fair,	you	will	be	able	to:	Explore	and	apply	for	career	opportunities	with	top	employers.	Increase	your	chances	of	employers	contacting	you	by
uploading	your	resume	into	the	NASW	Joblink	database.	Gain	the	opportunity	to	make	connections	with	multiple	companies/organizations	in	real	time	from	the	comfort	of	your	own	desk.	Add	fuel	to	your	job	search	with	the	opportunity	to	engage	in	multiple	1-on-1	interviews	over	the	course	of	this	event.	Registration	for	this	event	is	completely	free
and	open	to	those	who	are	actively	seeking	new	work	and	to	those	who	are	currently	employed,	but	open	to	learning	about	good	career	opportunities.	Back	to	table	of	contents	JOB	SEEKER	KEY	DATES,	TIMES,	&	TIME	ZONE	What	are	the	dates	and	times	for	the	Virtual	Career	Fair?	The	event	will	take	place	on	Wednesday,	February	5,	2025	from
10:00	am	to	4:00	pm	Eastern.	Job	seeker	registration	will	close	on	February	5,	2025	at	3:00	pm	Eastern.	What	is	the	time	zone	for	the	Virtual	Career	Fair?	All	event	times	are	in	the	Eastern	time	zone.	Back	to	table	of	contents	JOB	SEEKER	REGISTRATION	&	LOGIN	QUESTIONS	How	do	I	register	for	the	Virtual	Career	Fair?	Step	#1	-	All	job	seekers
must	register	for	the	Virtual	Career	Fair. Click	on	the	Virtual	Career	Fair	link	in	the	top	navigation	menu	on	NASW	Joblink	and	then	click	on	the	register	button	for	the	event.	Step	#2	-	Once	you	are	registered	to	attend	the	event,	be	sure	to	create	or	update	your	NASW	Joblink	talent	profile.	Login	or	create	your	career	center	job	seeker	account	by
visiting	NASW	Joblink,	and	selecting	either	the	Register	option	or	the	Sign-in	option	in	the	top	menu.	This	will	ensure	that	you	can	be	found	by	participating	employers.	Step	#3	-	Once	you	have	created	or	updated	your	NASW	Joblink	talent	profile,	then	you	will	be	able	to	click	on	the	event	link	in	your	account	dashboard	and	set-up	your	interview
schedule,	respond	to	interview	requests,	and	request	interviews	with	participating	employers.	How	do	I	know	if	I’m	already	registered	for	the	Virtual	Career	Fair?	Log	in	to	your	job	seeker	account	by	clicking	on	the	“Sign	In”	button	in	the	top	navigation	menu.	Then,	click	on	“My	Account”	and	select	“Dashboard.”	Scroll	down	until	you	see	the	“Latest
Events”	box	and	click	on	the	Virtual	Career	Fair	event	link.	If	you	are	registered,	you	will	be	taken	to	a	page	where	you	can	view	your	current	interview	schedule	and	will	not	be	prompted	anywhere	to	register.	I’m	trying	to	register	for	the	Virtual	Career	Fair	but	I’m	running	into	difficulties.	The	website	is	saying	my	email	is	wrong.	To	register	for	the
VirtualCareer	Fair,	you	need	to	use	the	email	address	and	password	that	is	associated	with	your	NASW	account.	Click	the	Virtual	Career	Fair	link	in	the	top	navigation	bar,	then	click	on	the	“Register	to	attend”	button.	Click	on	the	“Forgot	your	password?”	link	at	the	bottom	of	the	sign-in	page	to	reset	your	password.	My	account	on	NASW	Joblink	is
currently	set	up	as	an	employer,	but	I	want	to	register	as	a	job	seeker.	Back	to	table	of	contents	JOB	SEEKER	ACCOUNT	SET-UP	QUESTIONS	What	information	do	I	need	to	provide?	Upon	registration,	you	will	need	to	provide	your	name,	recent/current	job	title,	experience,	education,	and	resume.	We	recommend	you	also	provide	information
regarding	your	current	location,	desired	annual	salary,	and	willingness	to	relocate.	Additionally,	you	will	need	to	complete	your	profile	under	My	Account.	What	can	the	employers	attending	this	event	see	about	me?	Employers	will	be	able	to	see	your	profile	and,	if	you	have	set	your	profile	to	“Public”	they	will	be	able	to	see	your	resume	(if	you
uploaded	one).	To	ensure	that	employers	participating	in	the	Virtual	Career	Fair	can	see	all	your	information,	it’s	important	that	you	make	sure	that	you	set	your	profile	visibility	to	“Public”.	Can	my	current	employer	see	that	I’m	attending	the	Virtual	Career	Fair?	Your	profile	will	be	visible	to	employers	that	have	registered	to	attend	the	Virtual	Career
Fair,	so	if	your	current	employer	is	registered	to	attend	this	event,	then	there	is	a	possibility	that	someone	from	your	employer	could	see	that	you	are	attending.	Back	to	table	of	contents	JOB	SEEKER	INTERVIEW	MANAGEMENT	QUESTIONS	How	do	I	find	jobs	posted	by	employers	attending	the	Virtual	Career	Fair?	Log	in	to	your	job	seeker	account
by	clicking	on	the	“Sign	In”	button	in	the	top	navigation	bar.	Then,	click	on	“Job	Search”	from	the	top	navigation	bar	To	find	jobs	posted	by	employers	registered	to	attend	the	Virtual	Career	Fair,	select	the	conference	job	match	filter.	How	do	I	schedule	an	interview	with	an	employer?	To	schedule	an	interview,	log	in	to	your	job	seeker	account,	then
click	on	the	link	for	the	Virtual	Career	Fair	in	the	events	area	of	your	account	dashboard.	Click	“Schedule	Interview”.	Select	an	employer	you	want	to	interview	with,	choose	an	available	time	slot,	and	wait	for	the	employer	to	respond.	How	do	I	reschedule	an	interview	with	an	employer?	To	reschedule	an	interview,	log	in	to	your	job	seeker	account,
then	click	on	the	link	for	the	Virtual	Career	Fair	in	the	events	area	of	your	account	dashboard.	Click	the	“Decline	Interview”	button.	If	you	don’t	receive	a	prompt	to	propose	a	new	time	after	declining	the	interview,	then	visit	the	Virtual	Career	Fair	event	page,	select	the	employer,	and	book	a	new	slot	at	a	time	that	works	for	you.	Why	didn’t	an
employer	accept	my	interview	request?	Don’t	be	discouraged.	Employers	may	not	accept	interview	requests	for	a	variety	of	reasons.	For	example,	they	may	be	focusing	on	hiring	only	for	specific	positions.	The	good	news	is	that	employers	can	still	reach	out	to	you	after	the	event	if	there	are	different	positions	that	you	may	be	a	better	fit	for.	You	also
have	the	option	to	reach	out	directly	to	an	employer	after	the	event	with	a	note	that	you	attended	the	Virtual	Career	Fair	and	would	like	to	be	considered	for	future	roles	and	opportunities.	Back	to	table	of	contents	JOB	SEEKER	BILLING	&	CANCELLATION	QUESTIONS	Is	there	a	fee	for	job	seekers	to	participate	in	the	Virtual	Career	Fair?
Registration	for	this	event	is	completely	free	for	job	seekers.	I	need	to	cancel	my	registration	for	the	Virtual	Career	Fair.	If	there	are	no	pending	or	accepted	interview	requests:	Send	an	email	to	careercenter@webscribble.com	with	your	request	to	cancel	your	registration	for	the	Virtual	Career	Fair,	and	we	will	take	care	of	canceling	your	registration.
If	there	are	pending	or	accepted	interview	requests:	First,	log	in	to	your	job	seeker	account.	Then:	Click	on	the	link	for	the	Virtual	Career	Fair	in	the	events	area	of	your	account	dashboard.	Click	the	little	arrow	next	to	each	interview	spot.	Once	you	have	completed	the	steps	above,	then	go	to	“Set	Availability”,	remove	the	empty	spots,	and	hit	save.
Next,	send	an	email	to	careercenter@webscribble.com	with	your	request	to	cancel	your	registration	for	the	Virtual	Career	Fair,	and	we	will	take	care	of	canceling	your	registration.	Back	to	table	of	contents	JOB	SEEKER	DAY	OF	EVENT	QUESTIONS	What	if	I	don’t	have	any	scheduled	interviews?	If	you	don’t	have	any	interviews	scheduled	for	the
Virtual	Career	Fair,	don’t	be	discouraged.	Employers	may	be	focusing	on	hiring	only	for	specific	positions.	The	good	news	is	that	you	can	continue	to	request	interviews	from	attending	companies/organizations	throughout	the	time	of	the	event.	If	they	have	cancellations	from	other	attendees,	they	may	end	up	with	open	time	slots	that	they	are	willing
to	spend	on	getting	to	know	other	attendees.	In	addition,	employers	can	still	reach	out	to	you	after	the	event	if	there	are	different	positions	that	you	may	be	a	better	fit	for.	You	also	have	the	option	to	reach	out	directly	to	an	employer	after	the	event	with	a	note	that	you	attended	the	Virtual	Career	Fair	and	would	like	to	be	considered	for	future	roles
and	opportunities.	What	should	I	wear?	Unless	otherwise	indicated,	business	casual	interview	attire	is	a	safe	bet	for	virtual	interviews.	This	usually	means	blouses,	button-downs	and/or	blazers.	The	key	is	to	remember	that	your	aim	is	to	make	a	good	first	impression	with	the	employers	you	will	be	meeting	with.	Plus,	wearing	a	polished	outfit	is	a	great
way	to	boost	your	confidence.	And,	while	your	interviewer	won’t	be	able	to	see	what	you	are	wearing	from	the	waist	down,	it’s	good	practice	to	wear	pants,	a	skirt,	or	even	just	a	pair	of	jeans	so	that	you	aren’t	caught	unprepared.	It’s	also	good	practice	to	do	your	research	to	get	a	sense	of	the	company’s/organization’s	culture	and	wardrobe
expectations.	A	careful	look	through	the	company’s/organization’s	website	should	give	you	some	clues.	In	addition,	you	should	be	sure	you	are	taking	interviews	in	a	quiet	spot	and	have	a	neutral	background	behind	you.	You	want	the	focus	to	be	on	you,	so	reducing	noise	and	visual	distractions	is	good	practice.	Can	I	login	and	logout	during	the	Virtual
Career	Fair,	or	do	I	have	to	stay	logged	in	the	entire	time?	You	will	receive	an	email	notification	whenever	an	employer	requests	an	interview	so	staying	logged	in	is	considered	a	best	practice	to	minimize	any	risk	of	potentially	missing	or	not	seeing	an	interview	request.	Back	to	table	of	contents	JOB	SEEKER	MISCELLANEOUS	QUESTIONS	Who
should	I	contact	if	I	have	a	question	that	I	don’t	see	answered	in	these	FAQs?	Back	to	table	of	contents	If	working	with	children	and	families	is	appealing	to	you,	and	you	are	looking	for	a	role	where	you	can	help	and	guide	those	around	you,	becoming	a	Family	Support	Worker	could	be	a	good	choice	for	you.	It's	a	rewarding	role	that	is	just	one	of	many
options	on	graduation	from	our	education	degree	courses.	We've	compiled	some	information	about	what	to	expect	in	this	type	of	role,	and	how	you	can	work	towards	a	career	as	a	Family	Support	Worker.	Their	role	is	to	support	children	and	their	families	with	a	variety	of	problems.	These	can	be	anything	from	drug	and	alcohol	addiction,	having	a
parent	in	hospital	or	prison,	a	parent	or	child	with	a	disability	or	special	educational	needs	(SEN),	language	barriers	which	mean	they	struggle	to	access	local	and	national	services,	or	needing	help	with	general	home	management,	finance	and	parenting	skills.	They	help	build	relationships,	increase	skills	and	potentially	bridge	the	gap	between	families
and	organisations,	and	can	work	with	a	variety	of	other	professionals	such	as	social	workers	and	teachers.		Roles	and	responsibilities	Key	skills	and	traits	required	include:	Good	communication	and	listening	skills	Non-judgemental	manner	Patience	and	understanding	Ability	to	adapt	well	to	different	situations	and	scenarios	Problem	solving	abilities
Strong	organisational	skills	Find	out	more	about	our	courses	Take	me	there	A	day	in	the	life	of	a	Family	Support	Worker	There’s	no	such	thing	as	a	typical	day	for	a	Family	Support	Worker,	but	that’s	part	of	the	appeal	of	doing	this	type	of	work!		The	role	can	be	varied,	but	you	may	have	a	focused	role	dealing	with	a	particular	issue	or	group	of
people.	For	example,	you	could	be	working	within	a	school	setting	with	children	that	have	special	educational	needs,	or	other	additional	needs.	They	may	need	help	with	behavioural,	social	or	emotional	well-being,	or	you	could	be	helping	vulnerable	children	cope	with	transitions	between	schools,	or	issues	with	life	at	home.	In	this	setting,	you	would
put	plans	together	to	help	those	in	your	care,	and	work	closely	with	parents,	carers	and	school	staff	to	help	implement	these	plans.	You	could	be	assigned	to	work	with	families	(perhaps	in	conjunction	with	a	social	worker)	within	their	homes	focusing	on	particular	issues.	For	example,	you	could	spend	time	accompanying	children	to	court	for	care
related	proceedings,	or	you	could	be	working	in	the	community	offering	support	sessions	such	as	parenting	skills	in	a	group	setting.			Generally	speaking,	you	can	expect	to	work	standard	office	hours,	but	this	may	include	evenings	and	weekends	depending	on	who	you	are	working	with.		How	to	become	a	Family	Support	Worker	If	the	role	of	a	Family
Support	Worker	interests	you,	you	will	need	to	have	a	minimum	of	a	level	3	qualification	in	childcare,	social	work,	social	care,	youth	work,	counselling	or	education,	experience	(paid	or	voluntary)	of	working	with	families	and	children,	and	you	would	need	to	complete	a	Disclosure	and	Barring	Service	(DBS)	check.		Our	education	degrees	are	ideal	to
prepare	you	for	this	role,	as	they	will	give	you	a	level	6	qualification,	in-depth	knowledge	of	working	with	children	and	families,	childhood	development	and	education	and	much	more,	and	valuable	work	experience	during	your	placements.	Our	education	degrees	include	BA	(Hons)	Working	with	Children,	Young	People	and	Families,	BA	(Hons)
Education	Studies,	and	BA	(Hons)	Early	Childhood	Studies.	In	the	modern	era,	the	importance	of	Family	Support	Workers	has	never	been	more	prevalent.	As	society	evolves,	so	does	the	need	for	compassionate,	skilled	professionals	who	can	advocate	for,	support,	and	aid	families	in	need.	But	let’s	delve	deeper:	What’s	truly	expected	from	a	Family
Support	Worker?	Whether	you	are:	A	job	seeker	trying	to	understand	the	heart	of	this	role,	A	hiring	manager	outlining	the	ideal	candidate,	Or	simply	intrigued	by	the	essential	role	of	family	support	work,	You’ve	come	to	the	right	place.	Today,	we	present	a	customizable	Family	Support	Worker	job	description	template,	designed	for	easy	posting	on	job
boards	or	career	sites.	Let’s	dive	right	in.	Family	Support	Worker	Duties	and	Responsibilities	Family	Support	Workers	aid	families	in	crisis	situations,	such	as	financial	trouble,	substance	abuse,	or	child	behavioral	issues.	They	often	work	with	social	workers	to	coordinate	services	and	assist	in	navigating	various	social	services	programs.	Family
Support	Workers	have	the	following	duties	and	responsibilities:	Assess	the	needs	of	the	family	and	create	a	case	management	plan	Provide	emotional	support	and	guidance	to	families	in	crisis	Connect	families	with	resources	and	services	available	in	the	community	Assist	families	in	understanding	and	completing	necessary	paperwork	for	social
services	programs	Monitor	and	report	on	the	progress	of	the	family	Advocate	for	the	family’s	needs	and	rights	in	various	settings	Conduct	home	visits	to	assess	the	living	conditions	and	ensure	a	safe	environment	Provide	guidance	on	parenting	skills	and	child	development	Organize	and	facilitate	family	meetings	or	interventions	Attend	and	participate
in	training,	workshops,	and	meetings	Collaborate	with	social	workers,	therapists,	and	other	professionals	involved	in	the	case	Family	Support	Worker	Job	Description	Template	Job	Brief	We	are	seeking	a	compassionate	and	dedicated	Family	Support	Worker	to	assist	and	empower	families	facing	various	challenges.	The	Family	Support	Worker	will	be
responsible	for	providing	emotional	support,	assistance	with	daily	tasks,	creating	a	safe	environment,	and	helping	families	access	needed	services.	Our	ideal	candidate	has	strong	interpersonal	skills,	a	deep	understanding	of	family	dynamics,	and	knowledge	of	community	resources.	Responsibilities	Provide	emotional	support	and	guidance	to	families
during	difficult	times	Assist	families	in	managing	day-to-day	tasks	and	achieving	self-sufficiency	Conduct	assessments	to	identify	individual	needs	and	create	personalized	care	plans	Connect	families	with	community	resources	and	services	Monitor	and	report	on	the	family’s	progress	Organize	family	meetings	and	facilitate	communication	Ensure	a
safe	and	positive	environment	for	family	members	Offer	crisis	intervention	when	necessary	Maintain	confidentiality	and	adhere	to	ethical	standards	Qualifications	Proven	experience	as	a	family	support	worker	or	similar	role	in	social	services	Knowledge	of	community	resources	and	services	Understanding	of	confidentiality	and	reporting	protocols
Excellent	communication	and	interpersonal	skills	Ability	to	handle	emotionally	challenging	situations	Strong	problem-solving	abilities	and	resourcefulness	Degree	in	social	work,	psychology,	counseling,	or	a	related	field	Benefits	Health	insurance	Dental	insurance	Retirement	plan	Paid	time	off	Professional	development	opportunities	Supportive	and
caring	work	environment	Additional	Information	Job	Title:	Family	Support	Worker	Work	Environment:	This	role	may	require	a	combination	of	office	work,	field	visits,	and	remote	work.	Some	travel	may	be	required	for	home	visits	or	community	resource	coordination.	Reporting	Structure:	Reports	to	the	Family	Services	Supervisor	or	Manager.	Salary:
Salary	is	based	upon	candidate	experience	and	qualifications,	as	well	as	market	and	business	considerations.	Location:	[City,	State]	(specify	the	location	or	indicate	if	remote)	Employment	Type:	Full-time	Equal	Opportunity	Statement:	We	are	an	equal	opportunity	employer	and	value	diversity	at	our	company.	We	do	not	discriminate	on	the	basis	of
race,	religion,	color,	national	origin,	gender,	sexual	orientation,	age,	marital	status,	veteran	status,	or	disability	status.	Application	Instructions:	Please	submit	your	resume	and	a	cover	letter	outlining	your	qualifications	and	experience	to	[email	address	or	application	portal].	What	Does	a	Family	Support	Worker	Do?	Family	Support	Workers	work	in
the	social	services	field,	with	the	goal	of	assisting	families	and	children	in	various	situations,	including	those	dealing	with	abuse,	addiction,	divorce,	and	unemployment.	They	offer	support	to	families	going	through	difficult	times	and	work	towards	ensuring	the	well-being	and	safety	of	the	children	in	the	family.	This	could	involve	conducting	home	visits
to	assess	the	family	environment,	developing	a	care	plan,	and	providing	emotional	support	and	counseling.	Family	Support	Workers	also	act	as	a	link	between	families	and	relevant	community	resources,	such	as	counseling	services,	welfare	benefits,	housing	agencies,	and	healthcare	professionals.	They	provide	information	on	these	resources	and	may
assist	families	in	the	application	processes.	They	also	monitor	the	progress	of	the	families	they	are	assisting,	record	and	report	their	observations,	and	work	closely	with	other	professionals	such	as	social	workers,	therapists,	and	teachers	to	provide	a	comprehensive	support	system.	In	cases	of	child	abuse	or	neglect,	Family	Support	Workers	are
responsible	for	ensuring	the	child’s	safety,	which	can	involve	arranging	for	alternative	care	or	legal	interventions.	They	also	conduct	parenting	classes	or	workshops,	offering	guidance	and	advice	on	child	development,	behavior	management,	and	other	relevant	topics.	Family	Support	Worker	Qualifications	and	Skills	A	proficient	Family	Support
Worker	must	possess	a	set	of	skills	and	qualifications	that	align	with	the	complexity	and	sensitivity	of	this	role,	including:	Exceptional	interpersonal	skills	to	effectively	communicate	with	families	in	stressful	situations	and	to	build	strong	relationships	based	on	trust	and	respect.	Experience	with	case	management	and	knowledge	of	social	services	and
resources	available	for	families	in	need.	Possessing	active	listening	skills	to	understand	the	needs	and	concerns	of	families	and	provide	appropriate	guidance	and	support.	Strong	problem-solving	skills	to	determine	the	best	course	of	action	for	families	facing	various	issues,	and	the	ability	to	implement	crisis	intervention	strategies	when	necessary.
Empathy	and	sensitivity	to	recognize	and	respond	to	individuals	and	families	in	distress.	Excellent	organizational	skills	to	manage	case	files,	document	interactions	and	follow-up	actions,	and	to	coordinate	services	from	different	providers.	Ability	to	work	collaboratively	with	other	professionals,	such	as	social	workers,	therapists,	teachers,	and	medical
professionals.	An	understanding	of	confidentiality	principles	and	ethical	guidelines	related	to	working	with	vulnerable	individuals	and	families.	Family	Support	Worker	Experience	Requirements	Family	Support	Workers	usually	have	a	minimum	of	a	high	school	diploma,	though	an	associate’s	or	bachelor’s	degree	in	social	work,	psychology,	or	a	related
field	is	often	preferred.	Before	obtaining	a	role	as	a	Family	Support	Worker,	most	individuals	gain	practical	experience	through	internships,	volunteering,	or	part-time	roles	in	family	services,	child	welfare,	or	other	related	areas.	Entry-level	Family	Support	Workers	typically	have	around	1	to	2	years	of	experience,	often	obtained	through	hands-on
experience	in	roles	such	as	a	Social	Service	Assistant,	Case	Worker	Assistant,	or	similar	roles	in	a	family	service	setting.	Candidates	with	more	than	3	years	of	experience	often	have	broader	responsibilities	and	are	equipped	with	strong	communication,	problem-solving,	and	crisis	management	skills.	They	usually	have	a	good	grasp	of	child
development,	family	dynamics,	and	the	social	services	network.	Those	with	more	than	5	years	of	experience	might	have	managerial	or	supervisorial	experience	and	are	often	prepared	for	roles	with	increased	responsibilities.	They	may	oversee	and	guide	a	team	of	support	workers,	coordinate	services	for	multiple	families,	and	liaise	with	other	social
service	agencies.	Family	Support	Worker	Education	and	Training	Requirements	Family	Support	Workers	often	have	a	bachelor’s	degree	in	social	work,	psychology,	counseling,	or	a	related	field.	They	typically	have	a	foundational	knowledge	of	child	development,	family	dynamics,	and	social	services,	often	gained	through	their	degree	program.	In
addition	to	this,	Family	Support	Workers	should	have	excellent	communication	and	interpersonal	skills	to	effectively	interact	with	families	and	children	of	different	backgrounds.	Several	states	require	Family	Support	Workers	to	be	licensed	or	certified.	The	specific	requirements	for	licensure	vary	by	state	but	usually	involve	passing	an	examination
after	completing	the	required	education.	Some	positions	may	require	additional	specialized	training	in	areas	such	as	domestic	violence,	substance	abuse,	or	child	protection.	Family	Support	Workers	who	wish	to	advance	in	their	career	may	choose	to	pursue	a	master’s	degree	in	social	work	or	a	related	field.	Continuing	education	and	training	are
crucial	in	this	field	due	to	the	continuous	evolution	and	development	of	social	work	practices	and	theories.	In	addition,	possessing	a	higher	level	of	education	or	certification	often	signifies	a	candidate’s	dedication	to	their	profession	and	their	preparedness	for	more	complex	or	leadership	roles	within	the	field.	Family	Support	Worker	Salary
Expectations	A	Family	Support	Worker	earns	an	average	salary	of	$32,700	(USD)	per	year.	However,	the	salary	range	may	vary	depending	on	the	level	of	experience,	geographical	location,	and	the	specific	organization	for	which	they	work.	Family	Support	Worker	Job	Description	FAQs	What	skills	does	a	Family	Support	Worker	need?	A	Family
Support	Worker	needs	to	have	strong	interpersonal	skills	to	communicate	effectively	with	families	from	a	wide	range	of	backgrounds.	They	should	have	excellent	problem-solving	abilities,	the	ability	to	empathize,	and	possess	patience	and	resilience	for	dealing	with	challenging	situations.	They	also	need	to	have	good	organizational	skills	to	handle
case	management	and	paperwork	efficiently.	What	qualifications	does	a	Family	Support	Worker	need?	Most	Family	Support	Worker	roles	require	a	minimum	of	a	high	school	diploma,	but	a	bachelor’s	degree	in	social	work,	psychology,	or	a	related	field	is	often	preferred.	Some	roles	may	require	certification	or	licensure	in	social	work.	Training	in
child	protection,	domestic	violence,	mental	health	or	substance	abuse	can	also	be	advantageous.	What	should	you	look	for	in	a	Family	Support	Worker	resume?	In	a	Family	Support	Worker	resume,	look	for	relevant	educational	qualifications,	certifications,	and	experience.	Previous	experience	working	with	families,	children,	or	vulnerable	individuals
in	a	social	work,	counseling,	or	community	service	capacity	is	highly	beneficial.	Additionally,	knowledge	or	experience	in	areas	like	child	development,	counseling,	or	social	work	theory	can	be	an	asset.	What	qualities	make	a	good	Family	Support	Worker?	A	good	Family	Support	Worker	is	compassionate,	understanding,	and	able	to	work	with	families
facing	a	range	of	challenging	circumstances.	They	should	be	non-judgmental,	able	to	build	trust,	and	maintain	confidentiality.	Additionally,	they	should	be	proactive	in	identifying	resources	and	solutions	for	the	families	they	serve	and	have	the	ability	to	work	both	independently	and	as	part	of	a	team.	What	are	the	daily	duties	of	a	Family	Support
Worker?	A	Family	Support	Worker’s	daily	duties	may	vary	depending	on	the	needs	of	the	families	they	work	with,	but	typically	include	providing	emotional	support,	advice,	and	information	to	families,	conducting	home	visits,	coordinating	with	other	social	services	agencies,	and	maintaining	detailed	case	notes.	They	may	also	be	involved	in	conducting
assessments,	delivering	parenting	programs,	or	running	support	groups.	What	are	the	challenges	a	Family	Support	Worker	might	face?	Family	Support	Workers	often	work	with	families	facing	a	range	of	complex	and	challenging	issues,	from	mental	health	problems	to	financial	difficulties,	domestic	violence,	or	substance	abuse	issues.	This	can	be
emotionally	challenging	and	requires	strong	resilience.	They	may	also	face	challenges	related	to	navigating	complex	social	services	systems,	coordinating	with	other	professionals,	or	managing	high	caseloads.	Conclusion	So	there	we	have	it.	Today,	we’ve	taken	a	closer	look	at	what	it	truly	means	to	be	a	Family	Support	Worker.	And	guess	what?	It’s
not	just	about	providing	care	and	support.	It’s	about	fostering	hope,	building	resilience,	and	making	a	difference,	one	family	at	a	time.	With	our	comprehensive	Family	Support	Worker	job	description	template	and	authentic	examples,	you’re	ready	to	take	the	next	step.	But	why	stop	there?	Immerse	yourself	further	with	our	job	description	generator.
It’s	your	go-to	resource	for	meticulously	crafting	job	postings	or	refining	your	resume	to	shine.	Remember:	Every	family	you	help	is	a	part	of	a	larger	community.	Let’s	make	a	difference.	Together.	How	to	Become	a	Family	Support	Worker	(Complete	Guide)	Humanity’s	Hold:	Jobs	Where	AI	Can’t	Replace	Us	The	Wild	Side	of	Work:	Unusually	Weird
Jobs	Feel-Good	Careers:	Jobs	With	the	Highest	Satisfaction	Rates	Work	Where	You	Want:	Remote	Jobs	with	Salaries	That	Will	Surprise	You!	Share	—	copy	and	redistribute	the	material	in	any	medium	or	format	for	any	purpose,	even	commercially.	Adapt	—	remix,	transform,	and	build	upon	the	material	for	any	purpose,	even	commercially.	The	licensor
cannot	revoke	these	freedoms	as	long	as	you	follow	the	license	terms.	Attribution	—	You	must	give	appropriate	credit	,	provide	a	link	to	the	license,	and	indicate	if	changes	were	made	.	You	may	do	so	in	any	reasonable	manner,	but	not	in	any	way	that	suggests	the	licensor	endorses	you	or	your	use.	ShareAlike	—	If	you	remix,	transform,	or	build	upon
the	material,	you	must	distribute	your	contributions	under	the	same	license	as	the	original.	No	additional	restrictions	—	You	may	not	apply	legal	terms	or	technological	measures	that	legally	restrict	others	from	doing	anything	the	license	permits.	You	do	not	have	to	comply	with	the	license	for	elements	of	the	material	in	the	public	domain	or	where
your	use	is	permitted	by	an	applicable	exception	or	limitation	.	No	warranties	are	given.	The	license	may	not	give	you	all	of	the	permissions	necessary	for	your	intended	use.	For	example,	other	rights	such	as	publicity,	privacy,	or	moral	rights	may	limit	how	you	use	the	material.	The	primary	role	of	a	Family	Support	Worker	is	to	determine	eligibility	of
families	for	federal	and	state	assistance	programs.	In	addition,	the	Family	Support	Worker	must	have	excellent	written	and	verbal	communication	skills	to	explain	case	decisions	based	on	complex	rules	and	regulations.The	Family	Support	Worker	is	expected	to	maintain	ongoing	documentation	for	their	case	decisions	for	review	at	both	the	state	and
federal	levels.	Having	excellent	computer	skills	is	critical	as	the	Family	Support	Worker	will	be	required	to	use	state	and	federal	databases	to	make	eligibility	decisions.	Income	is	one	of	the	primary	areas	in	which	a	Family	Support	Worker	makes	eligibility	decisions.	Strong	math	skills	are	a	must	to	make	sure	the	correct	amount	of	benefits	are	issued.
The	duties	of	a	Family	Support	Worker	can	include:Establishing	rapport	with	clientsDetermining	eligibility	for	federal	programs	such	as	Medicaid,	Supplemental	Nutrition	Assistance	Program	(SNAP),	Temporary	Assistance	for	Needy	Families	(TANF)	and	Children’s	Health	Insurance	Program	(CHIP).Detecting	over/under	payments	in	benefits
issuancesMaintaining	a	clear	and	concise	narrative	documentation	of	case	actionsUse	of	state	and	federal	databases	to	determine	eligibility	around	such	factors	as	citizenship	and	incomeExplaining	decisions	to	clients	involving	complex	rules	and	regulationsConnecting	clients	with	community	resourcesThe	Family	Support	Worker	meets	with	clients
(individuals	and	families)	and	spends	time	gaining	rapport	with	the	client.	Once	that	has	been	established,	a	Family	Support	Worker	will	begin	determining	eligibility	by	asking	for	client	ID,	proof	of	citizenship,	proof	of	income,	proof	of	housing,	and	utility	expenses.	The	Family	Support	Worker	then	determines	the	programs	for	which	a	client	is
eligible.For	example,	the	Family	Support	Worker	meets	with	a	client	who	is	a	US	Citizen	with	no	children.	The	client	is	applying	for	all	possible	programs.	The	Family	Support	Worker	establishes	rapport,	requests	identification,	and	the	client	states	no	income,	housing	or	utility	costs.	The	Family	Support	Worker	determines	that	the	only	eligibility	is	for
SNAP,	so	an	Electronics	Benefits	Transfer	(EBT)	card	is	issued.	The	client	is	connected	with	appropriate	community	resources	such	as	the	local	homeless	shelter,	job	training	(if	desired)	and	other	resources	as	appropriate.	Finally,	benefits	are	issued	to	the	EBT	card	so	the	client	can	go	food	shopping	on	the	same	day.A	Family	Support	Worker
provides	a	critical	service	to	both	the	community	and	the	individual.	From	the	client’s	perspective,	he/she	is	given	access	to	federal	programs	which	assists	in	making	ends	meet	and	putting	food	on	the	table.	This	has	a	profound	impact	has	on	families	who	are	working	through	a	difficult	stretch.	The	satisfaction	the	Family	Support	Worker	receives	by
helping	families	in	need	is	beyond	measure.	For	the	community,	the	stability	this	helps	provide	families	and	individuals	makes	the	following	difference:Huge	benefits	to	community	health	and	related	expenditures	(example:	reduced	unpaid	emergency	room	visits)Reduced	crime	rates	as	people	are	given	access	to	food	and	medical	careBetter
conditions	in	schools	as	children	receive	the	food	and	medical	care	they	need	to	flourishVastly	improved	mental	health	for	the	community	as	people	are	helped	through	difficult	timesSo,	how	does	one	join	the	workforce	as	a	Family	Support	Worker?	Most	states	require	either	a	Bachelor’s	degree	(with	degrees	in	Behavioral	Sciences	being	preferred)	or
multiple	years	of	experience	working	in	a	field	where	eligibility	is	determined	with	a	preference	for	work	with	non-profits	or	state	agencies	that	work	with	at	risk	communities.The	best	educational	route	to	becoming	a	Family	Support	Worker	is	to	get	a	Bachelor’s	degree	in	a	Behavioral	Science	field	such	as	Social	Work,	Psychology	or	Sociology.What
are	the	rewards	of	being	a	Family	Support	Worker?	In	addition	to	the	incredible	satisfaction	one	derives	from	helping	children	and	families,	there	are	more	tangible	benefits	such	as:Solid	pay	scale,	depending	on	the	state,	one	can	earn	between	$33,230	and	$66,060	per	year,	according	to	BLS.gov.Excellent	benefits:	many	states	provide
comprehensive	health	care	plansGenerous	retirement	packages:	many	states	provide	generous	retirement	plans2022	US	Bureau	of	Labor	Statistics	salary	and	employment	figures	for	Family	Support	Worker	reflect	national	data,	not	school-specific	information.	Conditions	in	your	area	may	vary.	Data	accessed	May	2023.


